· Equal Opportunities and Non Discrimination Questionnaire

Summary

In line with Tennant Services Authority (TSA) guidance the Group are committed to the elimination of discrimination and are striving to demonstrate an equitable approach to the rights and responsibilities of all individuals. 

The detail of this is:

· Proportionate staff representation at all levels of the business;

· Non discriminatory levels of tenant satisfaction across residents; and

· Effective policies and procedures for dealing with racial harassment.

As a supplier to the Group we expect your company to operate similar policies and procedures as a condition of our doing business.

This questionnaire enables the Group to establish whether you can demonstrate your compliance with current equality and non-discrimination legislation.
Questionnaire

1. Please provide your company details including:

a. Company Name

…………………………………………………………

b. Contact Name, Telephone Number, E-mail Address

…………………………………………………………

…………………………………………………………

…………………………………………………………

c. Company Registration Number

…………………………………………………………

d. Company VAT Number

…………………………………………………………

e. Legal Status of your Organisation (e.g. LLP, PLC, etc)

…………………………………………………………

2. Is it your policy as an employer to comply with your statutory obligations to staff and applicants for employment under the equality and non-discrimination legislation, which applies in Great Britain, or equivalent legislation in the countries in which your firm employs staff?
…………………………………………………………

3. Have you a written equality policy?

…………………………………………………………

4. Does your equality policy cover:

a. Recruitment, selection, training, promotion, discipline and dismissal?
…………………………………………………………

b. Victimisation, discrimination and harassment making it clear these are disciplinary offences?

…………………………………………………………

c. Identify the senior position for responsibility for the policy and its effective implementation?

…………………………………………………………

5. Is your policy in equality set out:
a. In documents available and communicated to employees, managers, recognised trade unions or other representative groups?
…………………………………………………………

…………………………………………………………

b. In recruitment advertisements of other literature?

…………………………………………………………

…………………………………………………………

c. In materials promoting your services?
…………………………………………………………

…………………………………………………………

Please evidence for your answers.

If you answered No to any part of question 5 can you provide other evidence to show how you promote equalities in employment and service delivery?
…………………………………………………………

…………………………………………………………

…………………………………………………………

6. In the last three years, has any finding of unlawful discrimination or other breach of these laws been made against your organisation by any court or employment tribunal?

…………………………………………………………

7. In the last three years, has your firm been the subject or formal investigation by the Commission for Racial Equality, the Equal Opportunities Commission or the Disability Rights Commission, on grounds of alleged unlawful discrimination?

…………………………………………………………

8. If the answer to question 6 is Yes or, in relation to question 7, a finding adverse to your organisation has been made, what steps have you taken to address that finding?

…………………………………………………………

…………………………………………………………

9. If you are not currently subject to UK employment law, please supply details of your experience in complying with equivalent legislation that is designed to eliminate discrimination and to promote equality of opportunity.

…………………………………………………………

…………………………………………………………


For Companies Who Sub-Contract:
10. Do you require sub-contractors to demonstrate evidence of their equalities procedures and practice? If yes then provide details of what kind of evidence sub-contractors are asked to submit.
…………………………………………………………

…………………………………………………………

…………………………………………………………

Other Information 

11. Do you have any other information about your equalities policy and practices that you wish to be considered, including information on work you have done in previous contracts and references, which cover equalities? 
…………………………………………………………

…………………………………………………………

…………………………………………………………

12. Are your staff with managerial responsibilities required to receive equalities training. If Yes then please provide details.

…………………………………………………………

…………………………………………………………

…………………………………………………………

13. Has your equality policy, in written instructions, been provided to managers and supervisors concerned with recruitment, selection, remuneration, training and promotion?
…………………………………………………………

14. Do you have procedures in place to protect your employees from unlawful discrimination by other employees or by members of the public?
………………………………………………………

15. Is there anything you would like to add regarding how you currently tailor your service delivery to meet the needs of diverse communities?

…………………………………………………………

…………………………………………………………

…………………………………………………………
16. Are there any areas of your service in which you would consider yourselves to be 'leading the field' in terms of equality?
…………………………………………………………

…………………………………………………………

…………………………………………………………

…………………………………………………………

Provide Information

17. Could you please provide the following information on your company in terms of percentages or numbers, as known:

a. Gender

b. Race

c. Disability

d. Age
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