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Resident Summary

Pets

Introduction

This resident summary provides you with
information about keeping a pet in your home.

It applies to all residents with:
- Southern Housing Group Ltd, and
Southern Home Ownership Ltd.

Different rights apply to different groups of
residents so you should also refer to your
tenancy agreement or lease.

Can | keep a pet?

We understand that a pet can be a great
source of companionship, but we also need to
be sure it is suitable so you must ask for our
permission first.

It is important to get a pet consent letter from
us before you start to keep any pet. The only
exceptions being:

. fish (in small aquariums),

hamsters or gerbils (in a single standard
cage), or

- small birds (in a single standard cage).

You will also need our written agreement
before you replace a pet.
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Why we might say no

We will refuse if, in our opinion, the home you
live in is not suitable for a pet of the type you
have requested or if we think it is likely that
your pet will cause a nuisance.

For example, we don’t normally allow
residents to keep dogs or cats in properties
(especially flats) with communal access and
no private garden because of the lack of
space and the likelihood of problems being
caused to residents living nearby.

We may refuse requests if we have evidence
that residents are not managing their home
adequately or we are aware of anti social
behaviour. We will not give permission for
pets which represent an unreasonable risk to
our property or other residents.

We will also refuse permission to keep a pet if
residents at your scheme have voted not to
allow them.

If any resident has a pet without our written
agreement then, even if they have had the pet
for some time, it does not imply that we have
given consent. In these cases we will look at
the current circumstances and make a
decision about the most appropriate way
forward — but keeping a pet without our
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consent will break the legal agreement you
have with us and we will insist that you find a
new home for your pet.

If the matter continues then we will take legal
action where we believe it is necessary. This
could mean that you are subject to a court
injunction or even that you lose your home if
you do not take the reasonable steps that we
ask you to.

When we may make an exception

Otherwise our residents have made it clear
that our policy must be to look at the suitability
of the property and not the person, to ensure
that pet issues are managed fairly and
equally. This means that whilst we recognise
the therapeutic benefit pets may bring to
many residents we will not give permission for
them where we consider a property is
unsuitable.

General guidelines for keeping a pet

We usually give our permission if you wish to
keep an assistance dog which has been
professionally trained to support residents
with disability. Please contact our Customer
Service Centre for further details if you
believe this may apply to your household.

A limited number of our sheltered schemes
may allow residents to keep cats or dogs in
some flats. This varies depending on where
you live and special conditions will apply. To
find out if this applies to your scheme, contact
the Customer Service Centre.

If there is strong evidence that the Group
have incorrectly given consent for a pet then
the Group will look at the current
circumstances and make a formal decision
about the most appropriate way forward in
each case.

It is important that you have considered what
it will mean to own a pet:

- how long will the pet live and how big will it
grow?

- what are the extra costs - such as food,
equipment and vet bills?

- are you able to give the constant care,
attention and exercise it will require? What
will happen when you are not at home?

« How will it impact your home — taking up
space, making noise and creating mess?

If we give you permission for keeping a pet
then you will be asked to sign an Acceptance
of Terms form which sets out in more detail
the conditions for keeping a pet in your home.
These include:

- you are responsible for keeping it
appropriately housed and under control at
all times,

Southern Housing Group Limited is a charitable housing association.
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« you must not allow it to cause a nuisance, If we believe that you are not managing your
annoyance or to threaten other people, pet properly we will insist that you find a new
home for your pet. Failure to do so may mean

« you must not let it damage our property - . )
that we take legal action against you.

including fixtures and fittings and

communal areas, _ _
Further information

« you must make sure it doesn’t foul any

areas that we own or manage (and If you would like any more information on this
immediately clear up any mess if it does), or any of our other policies please contact our
and Customer Service Centre.

« you must not use it for commercial
breeding purposes at our property.

In some areas the Group may introduce local
regulations such as pet free zones or
introducing compulsory pet passports — you
must also comply with these regulations.

Contact us For help with translations, or if a large type, Braille
or audio summary would be useful, please contact

If you live anywhere in the UK )
you T yw ! the Service Centre.

except the Isle of Wight, phone us

on 0300 303 1771 Arabic
.0300 303 1771 —ala Je deadd) 3S pay Juai¥l oy des yill 3 e Lud
If you live on the Isle of Wight, B i S Fom el
engali
phone us on 0300 303 1772 WM AR TS e AT i 0300 303 1682 wta T T |
All residents French . . . .
. . Si vous souhaitez recevoir de I'aide avec vos traductions,
Service Centre opening hours appelez le 0300 303 1771.
8am to 8pm, Monday to Friday Somali
) Wixii ah caawimo turjumaan ka soo wac Xarunta Adeegga
Email us at telefoonka 0300 303 1771.
service.centre@shgroup.org.uk Spanish
) . Si necesita que le ayudemos con alguna traduccion, llamenos
Write to us at Service Centre, al 0300 303 1771.
Southern Housing Group, Turkish

PO Box 643, Horsham RH12 1X) Terciime konusunda yardim igin 0300 303 1683 'den Hizmet
Merkezi'ni arayin.

Visit our website at
www.shgroup.org.uk

Southern Housing Group Limited is a charitable housing association.
3of3



