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Introduction 

The Group has developed a Disability Equality 
Scheme with the involvement of disabled residents.  
The Scheme will help us to make sure that what we 
do meets the needs of disabled people.  Our 
Disability Equality Action Plan (2008-2011) is part of 
the Scheme; it sets out what we will do to improve 
our approach to disability equality and make our 
services more accessible to all disabled people. 

A full version of the Scheme and the Action Plan is 
also available. 

This summary highlights the main actions we plan to 
take in employment and governance, asset 
management and customer services.  It applies to:  

·  Southern Housing Group Ltd,  

·  Southern Home Ownership Ltd. 

 

Employment and governance 

We will continue to make sure our recruitment 
process is open and accessible to all disabled 
people by: 

·  positively encouraging disabled people to apply for 
positions; 

·  ensuring that our offices do not prevent disabled 
people from working for the Group; and 

·  identifying and removing other barriers to 
recruitment and retention. 

We will ensure that staff are able to identify and 
meet the needs of disabled people by: 

·  providing disability awareness training; and 

·  increasing the awareness of disability issues 
through reviews of staff performance. 

 

 

Asset Management 

We will build and redevelop new and existing homes 
which meet the needs of disabled people by: 

·  improving the way we identify and respond to the 
needs of disabled people; 

·  consulting residents about the way we currently 
build and redevelop homes; and 

·  involving disability specialists in the design of new 
homes. 

 

Customer services 

We will deliver a service that responds to the needs 
of disabled people by: 

·  ensuring that we are open to learning and 
committed to changing our service; 

·  working with Local Authority partners to ensure 
that disabled applicants are offered suitable 
properties; 

·  developing a marketing approach that widens 
access to low cost home ownership; 

We will deliver a service that responds to the needs 
of disabled people by: 

·  reviewing the way we adapt our homes; 

·  offering a range of ways for residents to 
communicate with us and tailoring our 
communication where appropriate; 

·  developing a strategy to deal with disabled 
residents who experience harassment and anti-
social behaviour; 

·  improving the way we involve and consult disabled 
residents; and 

·  routinely considering the impact of all policies and 
procedures on disabled residents. 



Resident Summary: Disability Equality Strategy 2008-2011 

Southern Housing Group Limited is a charitable hous ing association.  
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Further information 

If you would like any more information on this or any 
of our other policies please contact us using the 
details at the bottom of this page. 

 

�����	��	���	��������	���	

����	��	����	�������	

��	

 
 
 
 


