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Introduction 

This resident summary provides you with 
information about our Management Transfer policy.  
This policy applies to all renting tenants of Southern 
Housing Group Ltd. 
 

What is a management transfer? 

In exceptional circumstances where you need to 
move out of your home because you are suffering 
from severe anti-social behaviour, violence, 
harassment or hate crime we will consider a 
Management Transfer. Residents who are awarded 
with this rehousing status are given priority and 
offered alternative suitable property as soon as 
possible.  
 
Requests for transfers due to medical reasons or 
where residents have to move home to allow for 
refurbishment are covered elsewhere in our 
allocations and lettings policies.   
 
When dealing with severe anti-social behaviour, 
violence, harassment or hate crime we will: 
 
·  Assess promptly and sensitively all the problems 

you report ; 
·  Support you to deal with anti-social behaviour 

and neighbour disputes; 
·  Take firm action against perpetrators where 

appropriate ; 
·  Support victims including providing interpreters 

and female interviewers ; 
·  Refer victims to agencies such as Victim Support 

and Women’s Aid; 
·  Work with agencies such as the police, local 

authorities and youth services; 
·  Participate in multi-agency partnership initiatives, 

and; 
·  Comply with the law and policies on equality and 

diversity. 

Eligibility 

You may be eligible for a Management Transfer 
under the following circumstances:  
 
·  Where you have experienced violence or the 

threat of violence that is connected with your 
home leading you to reasonably fear a 
recurrence if you remain living there.   

 
·  Where you are experiencing severe anti-social 

behaviour and legal remedies are likely to take a 
long time.  

 
·  Where you are experiencing racial harassment 

and there is a significant risk of harm.   
 
·  Where you have experienced hate crime 

because of your sexual orientation, gender 
status, religion, physical or learning disabilities 
and mental health impairments.  

 
·  Other exceptional circumstances, when the 

Group feels that the only way to resolve a 
difficult situation where the urgency is greater 
than provided by our rehousing banding system 
is to offer a move via a Management Transfer. 
Your Resident Services Officer or Manager will 
be able to give you more advice about these 
circumstances.  

 

Mediation 

There are occasions where two neighbours are in 
dispute with each other and their behaviour does not 
cause problems for others. Mediation should always 
be considered. Please contact the Service Centre 
on 0300 303 1771 (0300 303 1772 for Isle of Wight 
region residents) for details of the mediation service. 
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Further information 

If you would like any more information on this or any 
of our other policies please contact us using the 
details over the page. 
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