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Introduction 

This resident summary explains the Group’s 
requirement to collect a photograph of applicants 
when they sign the tenancy. This summary applies 
to all renting tenants with Southern Housing Group 
Ltd. 

This does not apply to leaseholders or residents in 
Supported accommodation where full time staff are 
based on site. 

 

Why does the Group need a 
photograph of applicants? 

The Group is committed to tackling unlawful 
subletting. Subletting is where a resident rents the 
whole of the property to someone else. This is a 
breach of the tenancy and people who sublet their 
homes often make a profit from the rent they receive 
even though they have a low rent on their tenancy. 
Subletting deprives people in need of housing who 
are waiting for a home.  

Part of the Group’s strategy for tackling unlawful 
subletting is to have a photograph of each new 
resident.  

 

What will the photo be used for? 

Whenever we visit the resident, for example for 
home visits or tenancy audits, we can take the 
photograph along so we know that right person is in 
the right property. Even if staff change we will have 
a clear picture of what the resident looks like. 

 

What kind of photo is needed? 

Applicants are asked to bring a passport style 
photograph with them when they sign their tenancy 
agreement. Letters about the sign up make it clear 
that applicants should bring a photograph and give 
guidelines on the photograph (e.g. a clear picture of 
the full face). 

 

What if an applicant cannot provide a 
photograph? 

If an applicant lets us know in advance that they are 
not able to provide a photograph because of 
financial reasons, or because they are not able to 
gain access to photo booth then we can agree to 
take the photograph of them when they come to sign 
up.  

If applicants do not let the Group know in advance 
and do not bring a photograph measures will be 
taken to help the applicant gain a photograph or 
have one taken.  

 
Can an applicant refuse to provide a 
photograph? 

It is important that we collect a photograph of all new 
residents, otherwise, those who wish to commit 
tenancy fraud by subletting their home can refuse to 
have a photograph and it will be more difficult for us 
take action against them. 

If an applicant refuses to give a photograph or have 
one taken they will not be able to begin a tenancy 
with the Group. Staff will deal sensitively with any 
concerns and make arrangements where possible to 
ensure a photograph is gained and the tenancy can 
begin.  
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Can an applicant refuse for religious 
reasons? 

If an applicant wears clothing that covers part of the 
face for religious purposes this will need to be 
removed for the photograph. Staff will deal 
sensitively with this situation and a private room will 
be sourced where possible and a female member of 
staff will help the applicant with taking or verifying 
the photograph. 

How will the photograph be stored 
and disposed of? 

We will treat the photograph in the same way we 
treat other personal data and ensure that we comply 
with Data Protection principles where they apply. 
We will follow these guidelines when handling 
resident’s personal information: 

·  �storing paper copies of personal information in 
secure filing cabinets; 

·  ensuring computer records are kept securely; 

·  only working with companies who will keep your 
information confidential; 

·  destroying confidential information before 
discarding. 

 
 
 
 
 
 
 
 
 
 
 
 
 

Will the photograph be shared with 
anyone outside of the Group? 

As with all personal data, the Group will not share 
your data with other third party organisations unless 
it is necessary for managing your tenancy, for 
example in relation to combating tenancy fraud, or 
where we have a statutory obligation to do so. We 
will comply with the Data Protection Act whenever 
we share a photograph with other parties as is the 
practice for personal data for residents. 

 

Further information 

If you would like any more information on this or any 
of our other policies please contact us using the 
details at the bottom of this page. 
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