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Repair responsibilities

Leaseholders and homeowners

If you live in a flat, we are responsible for
repairs and redecoration to the areas you
share with your neighbours, as well as
repairs and maintenance to lifts, door
entry systems and fire safety equipment.
We will also deal with any repairs to your
roof, window frame and balcony.

If you live in an estate, we are responsible
for a range of general items. For example,
repairing and maintaining boundary
fences (when we own them) and estate
lighting (when this is not dealt with by the
Council).
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