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Introduction 

Starter tenancies are a key tool in preventing anti-
social behaviour.  They enable us to take swift 
action against tenants who behave anti-socially. 
 
This summary explains what it means if you have a 
starter tenancy.  Your resident handbook tells you 
more about your rights and responsibilities of your 
tenancy.  
 

What is a starter tenancy? 

A starter tenancy is a periodic assured shorthold 
tenancy that may last for up to 12 months or longer.  
At the end of this time, it may convert to a full 
assured tenancy as long we have not taken action to 
end it. 

 

How does a starter tenancy affect my 
rights? 

During the starter tenancy period, you will have a 
number of different rights as outlined in your tenancy 
agreement.  For example, you will have the right to 
have repairs carried out to your property, the right to 
consultation and the right to access our complaints 
procedure. 
 
As a starter tenant, there are some rights that you 
will not have.  For example you will not be able to 
transfer to another property, take in lodgers, or 
mutually exchange.  However, if your tenancy 
converts to an assured tenancy, you will also 
acquire these rights. 
 
Reviewing the starter tenancy 

We will regularly review starter tenancies, as we 
would do with all tenancies. However, if there is 
evidence of anti-social behaviour we will arrange 
visits to the property to discuss the issues and 
address any breach of tenancy. During any visit we 

will record the matters discussed and any agreed 
actions. 
 

Support during the starter tenancy 

During the starter tenancy period we will make every 
effort to address any support needs you may have 
by making referrals or signposting you to agencies 
that can help. 
 
You should let us know if you are having problems 
with your tenancy as soon as possible so we can 
help you address the issues. 
 
What happens at the end of the starter 
tenancy period? 

If you do not break the terms of your starter tenancy 
agreement, your tenancy will automatically become 
an assured tenancy. You will receive confirmation of 
this in writing. 

We may choose to extend your starter tenancy, if 
anti-social behaviour has been evidenced and we 
feel that an extra period of probation is required. We 
will notify you of our decision by serving a notice on 
you. However you will have the right to appeal this 
decision as outlined below. 

 

What happens if I cause anti-social 
behaviour? 

We will fully investigate all reports of anti-social 
behaviour and take action to resolve it (e.g. sending 
warning letters, mediation, signposting support, 
etc.). 

However, if you continue to act antisocially, we will 
take action to end your tenancy. 

We can do this by giving you two months notice that 
we intend to start proceedings to obtain a 
possession order. However you will have the right to 
appeal this decision as outlined below. 
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We will only end your starter tenancy using the 
above procedure if anti-social behaviour is 
evidenced.  However separate action may be taken 
to end your tenancy at any time on any of the other 
grounds contained in Schedule 2 of the Housing Act 
1988, such as rent arrears. 
 

Appeals 

If we serve you with a section 21 notice that we 
intend to start proceedings to obtain a possession 
order, or a notice extending the length of your starter 
tenancy, you have the right to appeal our decision, 
but only if you do so in writing within 14 days of 
either notice being served on you. 
 
Within 5 working days of an appeals request, we will 
notify you of: 

·  the date of the appeals hearing,  

·  the venue, and  

·  who will be hearing your appeal. 

You have the right to be accompanied or 
represented at the hearing.  You will also be able to 
submit a written argument to be considered at the 
hearing. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

We will let you know of our decision within 3 working 
days of the appeals hearing taking place. 

If you are successful, we will withdraw the relevant 
notice and stop any action to evict you. 

If you are unsuccessful, the relevant notice will 
remain in force and, if the notice was a section 21 
notice, we will take action to evict you on expiry of 
the two month notice period.  
 

Further information 

If you would like any more information on this or any 
of our other policies please contact us using the 
details at the bottom of this page. 
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