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3bed [ 53

Repairs in last
4 bed I 10 12 months 1,476
Self-contained bedsit _ 198

Responsive

repairs £ in last £104'240

12 months

Total homes managed by the Group* @&

Affordable rent [ 41 e T £70.62
General needs _ 394

Housing for older people Total major
; works spend in £201 993
Intermediate rent - 58 last 12 months o
Leasehold/freehold I 30
‘ Planned works budget
Shared ownership - 123 (to March 2021) 9 £165,000
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First level complaints closed in last
12 months *
Affordable rent Estate services Repairs Staff Tenancy
conduct management

High risk anti-social behaviour cases closed in past 12 months™
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Tenants by age*
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community Type of activities “** ~
activities : - : — £ 6 2 k
took Financial inclusion, employment support ==

place and community activities. in social value




