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26 August 2020 

 

 

Dear Resident 

 
Eastgate safety work programme – UPDATE 10 
 
We last wrote to you in June about our planned programme of safety works at Eastgate. These works cover 

the removal and replacement of the current external render and insulation and any ancillary work that is 

needed to support this. 

A date for your diary: a fire alarm test is planned for 7 September 2020 

Please note that the alarm system check will be happening on this date. This will involve the 

alarm system sounding for a brief period – typically this will be under a minute.  

 

We know that hearing the alarm can be worrying so we wanted to give you this notice so that you can be 

prepared and hope that you understand that testing alarms is part of the routine safety checks for the 

building. We will put up signs around the building on the day as a reminder.  If you have any concerns 

about the fire alarm test please let us know. 

In other news… 

Fire door replacement programme at Eastgate 

We have an ongoing fire door checking programme for all our buildings which is in addition to other building 

safety work. Fire doors often become damaged through general use and it is important that they perform 

their safety function to the required standard. We have recently reviewed all the fire doors at Eastgate and 

identified that some of the fire doors are coming to the end of their working lives or are damaged and need 

to be repaired or replaced. More details will be shared with you in the next few weeks but, unlike the 

building safety work to the external walls, the cost of this work will form part of your service charge. We will 

follow the required process to make sure you are consulted about the costs and timing of the work so 

please look out for the legal notices about that in due course. 

Meet Helen Rimmer – your new Home Services Manager 

Helen is your new Home Services Manager and from 1 October will be your point of contact for all your 

general queries about living at Eastgate. Helen is highly experienced and, respecting Covid-safe protocols, 

she is looking forward to being in contact with you. Helen will in touch in the next few weeks. 
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Need help or have any concerns? 

We understand that with Covid-19 this is a worrying time for some residents with the remedial works and 

now receiving information about fire doors. If you are at all worried about anything in connection with the 

programme of work or building safety, please get in contact – we are here to support you.  

 

More information on Eastgate building safety works and sign up for emails 
 

www.shgroup.org.uk/your-home/repairs/eastgate 
 

Please check in regularly with the FAQs on the website because we update the information 
whenever we get a question that we think everyone will want to know the answer to.  You 
can email your questions to Eastgate.info@shgroup.org.uk.  Sign up on the website to 
receive these updates via email. 
 

Yours sincerely 

 

 
Sasha Harrison 

Homes & Property Services Director South 

 

In difficulty because of Covid-19 and need to speak to someone? 

We know that people across the country are facing financial difficulties as a result of the Coronavirus 

pandemic. If you are concerned about your finances, please get in contact with us early so that we can 

help. If you are worried about your ability to pay your rent or service charge or have a change in 

circumstances, then please contact our Customer Accounts Team for help and advice on 01403 220440.  

 

There is more information on our website https://www.shgroup.org.uk/about-us/latest-news/coronavirus-

latest-update-and-our-response/ 

 

 

Specialist advice available for all leaseholders 

If you have any questions and would like to get some independent advice about your rights as a 

leaseholder you can access specialist support from the Leasehold Advisory Service (LEASE) which is there 

to help you. 

 

The government has allocated additional funding to LEASE to provide independent, free, initial advice to 

leaseholders on building safety issues to make sure they are aware of their rights and have independent 

support to understand the terms of their leases. More information on LEASE, including how to contact them 

for advice, is available here: https://www.lease-advice.org/  
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