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Welcome to  
Southern 360  
Southern Housing Group is not only a landlord, 
it’s a business with social objectives that 
is proud to invest in its residents and their 
communities, which is why we’ve created 
Southern 360. 

Southern 360 brings together three distinct elements of our business that are 
designed to help people live their lives independently and to the full:  

• Independent Living for Later Life 
• Supporting Independence and Care  
• Investing in Communities

Southern 360 represents our ambition to makes people’s lives better from 
every angle.  

southern360.org.uk
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Our Community Investment team is 
available to support residents and 
create opportunities. Our dedicated 
teams are there to help deliver:

• Money advice and  
benefits support

• Employment skills and  
training support

• Volunteering opportunities
• Digital skills and training
• Support in communities

Investing in 
Communities  

In 2018-19 our 
Community 
Investment team 
generated over £2.3m 
additional income 
for customers and 
invested over £411k in 
community projects.

To find out more about our specialist 
housing call us on 0300 020 0549 
or email community.investment@
shgroup.org.uk 

southern360.org.uk/ 
investing-in-communities
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In 2018-19 we 
supported 2100 
residents with  
102 activities.

Our Independent Living for Later Life 
team manages specialist independent 
housing for residents aged 60 (or 
55 with a disability) and over. All 
our accommodation is supported 
by a committed team there to help 
residents feel safe and secure. 

Residents can live in one of over 
50 properties with the comfort of 
knowing that an on-site member of 
staff, known as a Scheme Service 
Coordinator, is normally available at 
some time Monday to Friday to help 
them when they need it. Our staff 
are on hand to help to residents with 
issues such as: 

• Help to organise repairs, 
improvements and adaptations 
to homes if needed

• Advice on managing tenancies 
and accessing benefits

• Signposting to other services  
and organisations for support

• Opportunities for social  
activities to combat loneliness 
and isolation

Independent Living 
for Later Life

To find out more about our 
Independent Living for Later Life 
properties call us on 0300 303 1684  
or email moving@shgroup.org.uk
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We are there to help people live 
independently, keep safe and  
well through a range of care and 
support services.  

Our Supporting Independence  
and Care team provide a high  
level of care and support to anyone  
aged 16 years or older on the Isle  
of Wight. We manage more than  
3,000 properties on the Isle of  
Wight and have been delivering 
specialist accommodation since  
1990 to a high standard, including 
new developments at Ryde Village 
and Green Meadows.

Supporting 
Independence  
and Care   

Our Supporting Independence and 
Care services include:  

• Homecare – care tailored  
and delivered to people in  
their own home  

• Supported housing –  
specialist accommodation for 
vulnerable people  

• Outreach support – housing 
related support delivered to 
people in their own home or 
temporary accommodation 

• Extra care – 24/7 on-site  
care for older people and  
people with disabilities   

• Residential care homes – 
providing 24/7 care to older 
people with learning disabilities 
and autism   

For more information about  
our specialist services on the  
Isle of Wight call us on 0300 303 
1772 or email service.centre@
shgroup.org.uk 
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Our vision

To be the most trusted provider  
of care and advisory services in  
the housing sector. 

Our mission

Investing in the people and 
programmes that support our 
residents with every aspect of their 
lives as and when they need it, 
and enabling our highly skilled and 
empathetic teams to provide the 
highest quality support and care.

Our values

• We are passionate about our 
work and do the right thing

• We work together to get things 
done, delivering an excellent 
service for those in need 

• We work together to get things 
done, listening and continually 
improving our offer 

• We care, throughout every 
interaction, keeping our promises 
and seeing things through

Our purpose

To make people’s lives better from 
every angle.

Our experience

• Our residents feel valued 
• Our residents know we will 

always support them 
• Our residents are able to make 

the most of their lives  
• Our residents can trust us  

to deliver 

Our proposition

• We will improve the lives of our 
residents and their communities 

• We will be heard on the issues 
that matter 

• We will work with local partners 
to deliver what people need 

• We will extend our reputation 
for being more than just a 
landlord  

• Increase the number of 
customers we help with financial 
inclusion and employment 
support services  

• We will listen and develop 
trusted relationships 

• We will maximise the income 
we help generate for residents 
through our interventions

Our value propostion 
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