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Independent Living
Independent Living for Later Life is provided by
Southern 360 which is part of Southern Housing
Group. Southern Housing Group is one of the
largest housing associations in England providing
nearly 30,000 homes for over 70,000 people of all
kinds of tenures.
We’re committed to ensuring that our customers in later life feel safe and
secure in housing that is suited to their needs. Our properties are specially
designed for people who are normally aged 60 plus, or over 55 if they have
a disability, but who still wish to live independently in their own homes.
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Through our Living for Later Life team we manage over
50 properties for nearly 2,500 residents.
Located from Dover to Portsmouth
and the Isle of Wight, through the
Thames Valley and across London.
Our housing options range from
studio to 2 bedroom accommodation
in apartments and some bungalows.
Previously called Sheltered Housing,
our Independent Living for Later
Life housing enables older residents
to live securely and independently
in their own accommodation.
Our skilled staff* are available to
provide additional help and advice
where needed and there is also
the reassurance of an alarm service
which is connected to a 24 hour
a day call centre in the event of
an emergency.
Through the services provided by
our Independent Living for Later Life
team we will:
•
•
•

Help you maintain your
independence, health
and wellbeing
Treat you fairly, with dignity
and respect
Deliver a consistent, flexible
and professional service that
meets your individual needs

•
•

Communicate with you in a
clear, accessible and timely way
Help you understand and
manage your tenancy

Living independently is the byword
for our accommodation as we
cannot provide residents with care or
support for on-going issues.
However for people who might
need more help than our standard
independent living housing can
provide, we have two properties
where additional care is provided –
one in Kent and one on the Isle of
Wight. Two more developments are
due for completion on the Isle of
Wight in 2020.
General information about our
Independent Living for Later Life
properties can be obtained via our
service centre. Details are given at
the end of this leaflet.
* Our service ensures staff are
usually on-site during some part of
the day Mon-Fri
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Finding housing for
Later Life
Eligibility
We provide independent living
for later life to a diverse range of
residents with different needs from
a wide range of backgrounds.

How to access
Independent Living
for Later Life
There are several ways to access one
of our schemes for later life:
•

A referral from a local authority
or other relevant agency
Transferring from another
Southern Housing
Group property
Applying directly to Southern
360/Southern Housing Group

•
•

Apart from those properties that
have direct access to an individual
garden, pets, except for fish and
small caged animals and birds,
are not usually allowed in our
accommodation. A recognised
assistance dog e.g. one provide by
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Guide Dogs for the Blind, Hearing
Dogs for the Deaf or Canine Partners
etc. will normally be permitted
except where it is physically
impossible for an assistance dog to
be safely accommodated.
To find out more about our
schemes please contact our Service
Centre. Details are given at the end
of this leaflet.

What to expect in our
housing for Later Life
Although independence is a priority, we know that some
older residents occassionally require help.
We therefore provide a range of
services to keep our residents safe
and well. Within our Independent
Living for Later Life properties
residents benefit from:
•

•
•
•

Help to organise repairs and
where necessary to seek
improvements or adaptations
to their properties
Advice on managing their
tenancy and gaining access
to benefits
Signposting to other local
services and specialist agencies
when needed
Opportunities to organise or
take part in social activities* to
engage with their neighbours
such as fish and chip suppers,
special occasion parties, games
evenings or coffee mornings.

All of our independent living for
later life properties have been built
or converted with the needs of
our residents in mind. Many are
accessible or are designed to be
adaptable to meet the requirements
of independent residents who may
have mobility or other issues.

* Events are organised in conjunction
with the residents and so are different in
each property.
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Living in one of
our properties
All properties offer:
•

A Careline monitoring alarm
service which operates 24 hours
a day 365 days a year
An on-site presence Monday
to Friday, circumstances (e.g.
sickness and holiday) permitting.
Depending on the number of
homes in the property, this
presence may be part time,
rather than full time
A residents garden or terrace
A door entry system

•

•
•

The majority of properties
also offer:
•
•
•
•
•

A fully equipped laundry
A lift
A residents lounge
A communal kitchen
CCTV

On-site services
Residents of our Independent Living
for Later Life properties have the
comfort of knowing that an on-site
member of staff known as a Scheme
Services Coordinator is normally
available at some time Monday to
Friday to support them if or when
they need it.
Scheme Service Coordinators are
dedicated to delivering exemplary
standards of service for residents
in our independent living for
later life properties as part of
Southern Housing Group’s overall
commitment to providing excellent
customer service.
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Independent
Living for Later
Life properties
London
Mapledene Road, E8 3LE
Charles Utton Court, E8 2BX
Greenacre Court, E8 1NU
Orchard House, SW6 1AS
John Knight Lodge, SW6 1AS
Cranmere Court, SE5 9ND
Lewis House, E4 9DW
Peach Court, E4 8LH
Jubilee Crescent/Manchester
Road, E14 3HN
Hogarth Court, E1 1RN
Lea Bon Court, E15 3EP
Janson Road, E15 1TG

West
David Smith Court, RG31 7UW
Elizabeth Court, RG7 5QA
Helen Court & Mitchell Lodge,
RG30 2BN
Mander Court, RG4 5EY
Orchard Court (Bracknell),
RG12 9AG
The Chestnuts, RG5 2BZ
Schroder Court, TW20 0EH

Brighton
Aldrington Place, BN3 7HJ
Loriners Court, BN3 7HF

Courtney King House, BN2 0AP
Sidney Tidy House, BN2 0FY
Martlet House, BN2 8DX
Milward Court, BN43 6BU
Mitchell House, BN25 3AQ
Mustchin Foundation, BN18 9QB
Pennington House, RH16 3SL
Heather House, BN15 9ET
Charles Court, BN11 1XX

Kent
Beaver Court, TN23 5Q
Catley Court, TN39 3XN
Coombe Court, CT17 0HQ
Snowdown Court, CT3 3ED
Marlborough House, TN37 6BG

Portsmouth
Millam Court, PO11 0HA
Reading House, PO11 9HR
Sydenham Court, PO1 1RQ
Portsmouth Town Court, PO1 2SX
Swan Court, PO13 0FB
Spring Court, PO13 8LA

Isle of Wight
Farriers, PO33 3XA
Ainsworth Court, PO40 9FS
Whitmore Court, PO31 8LJ
Bucklers View, PO31 7DX
Rope Walk, PO31 7DX
Columbus House, PO37 6HL
Byrnhill Grove, PO38 1LR
Knights Court, PO38 1LS
Porter Court, PO36 9LG
Worsley Court, PO38 3BA
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Get in touch
If you have any questions about
available accommodation, please
contact the Empty Homes and
Lettings Team at moving@shgroup.
org.uk or 0300 303 1684.

The Service Centre is open Monday
to Friday, 8am-6pm. Outside these
hours, please call your Service Centre
number and you’ll be directed to the
out-of-hours team.

If you’re an existing sheltered
housing customer and need help or
information, please call your local
Service Centre number or email
service.centre@shgroup.org.uk

Southern360.org.uk
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