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Welcome to Southern 360
Southern Housing Group is not only a landlord,
it’s a business with social objectives that is proud
to invest in its residents and their communities,
which is why we’ve created Southern 360.
Southern 360 brings together three
distinct elements of our business that
are designed to help people live their
lives independently and to the full:
•
•
•

Independent living for later life
Community Investment
Supporting Independence and Care

Southern 360 represents our ambition
to makes people’s lives better from
every angle.
southern360.org.uk

Care and support for you
We deliver person-centred, high-quality care and support
to anyone aged 16 years or older living on the Isle of Wight.
We help people live independently, either in
their own homes or in one of our supported
schemes. We have over 30 years’ experience
working with a diverse range of people with
many different needs.

Our Supporting Independence and Care
team aims to:
•
•

Care and support means different things to
different people. The core principle behind
the care and support services we offer is
independence: helping people maintain
or increase their independence and live
their best life.

•
•

Put our customers first, and at the heart of
everything we do
Help our customers live as independently
as possible and achieve their goals
Ensure our customers are treated with
dignity, compassion and respect
Understand that every customer is an
individual, with unique needs, preferences,
and wishes

We aim to ensure our services improve quality
of life for people of all ages and abilities.
Our services meet or exceed regulatory
guidelines and requirements, and our
experienced staff are trained to a high
standard and are subject to appropriate
background checks.
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Our services
Our care and support services on the Isle of Wight range
from 24-hour residential care to a minimal amount of
care and support to help people live independently in
their own homes.
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Homecare
We offer a Homecare service that provides personal care
and support to people in their own home.
Who is Homecare for?

How can I access Homecare?

Our Homecare service is for anyone with care
and support needs, including learning disabilities,
mental health issues, older people who are frail,
or those with physical disabilities.

Our Homecare service is registered with the
Care Quality Commission and can be accessed
through a social services or NHS referral, or by
requesting and funding this independently.

What help will I get?
With Homecare, people will receive a
personalised, flexible and reliable service
that is built around their needs and wishes.
Our staff are highly-trained and friendly and
can help with everything from personal care
to general support and companionship.
Our Homecare service can help with:
•
•
•
•
•
•

Personal care such as bathing, dressing,
assistance with food preparation
and administering medication
Domestic chores such as laundry, tidying
your home and ironing
Support with going out
Support with getting to appointments
Support with shopping
Support with meals, including budgeting
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CQC rated: Good
Our Homecare service supports an average of 70
people to live independently in their own homes,
across the Island.
“Vicki has been an absolute godsend
to me and my dad in tough times. Her
customer service went above and beyond.
I haven’t witnessed such consistency in
elderly care before just from one person.”
– Relative of one of our
Homecare customers

Extra Care
Our Extra service offers an on-site care service to help
people maintain and develop their independence, keep safe
and well, and achieve their goals.
Extra care offers additional care and support to
help people maintain their independence in their
own homes. Our trained and dedicated on-site
carers will provide care and support that changes
as the person’s needs change.

“This is a vital resource and one which
we need more of.”
– A resident of Furze Brake

What does extra care involve?
By living in an extra care scheme people will
benefit from on-site staff who will oversee
both your health and wellbeing. This may include
planned or responsive care over 24 hours a day,
7 days a week.
You can access Extra Care via:
Our extra care service is registered with the
Care Quality Commission and you can access
Extra Care by:
•
•
•

Social Services or NHS referral
Applying through Island Home Finder, or
Requesting and funding this independently
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Supported housing
Our supported housing schemes offer accommodation for
people in a safe and secure environment.
For many of our supported customers, the goal
is to move into their own, more independent
accommodation, such as a flat in the community,
and we offer help with this.
We can offer supported housing to:
•
•
•
•
•

People with learning disabilities
People with mental health problems
Young people
Homeless families
People with drug and alcohol issues

Staff are usually onsite during the day and
sometimes overnight and we provide a
monitoring service for those schemes
without overnight cover.
Supported housing can help people:
•
•
•
•
•
•
•
•
•

Move into their own, more independent
accommodation in the community
Learn independent living skills
Manage their rent and plan budgets
Plan menus and live healthily
Access training and education
Find and keep paid work
Deal with substance or alcohol misuse
Access the right financial support
Participate in leisure, cultural or faith
activities.
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How can I access supported housing?
•
•

A social services or NHS referral
Requesting and funding this independently

On average,
83% of people we help
through supported housing
move on successfully to
more independent housing.
“Thank you all so much for what you
have done for me whilst I’ve been here.
You’ve helped me grow, have more
confidence, recognise bad situations,
people and life skills I haven’t recognised
yet. I will always remember you all
and make you proud of me.”
– One of our supported housing customers

Outreach support
Our Outreach service offers housing-related support to help
people maintain and develop their independence
and achieve their goals.
Our Outreach service can help:
•
•
•
•
•
•

Vulnerable younger people
Older people
Teenage parents
People with mental health problems
Adults with physical or learning disabilities
People who are homeless

We can help people:
•
•
•
•
•
•
•
•

Maintain and develop their independence
Access benefits and plan budgets
Manage their tenancy or find a new home
Maintain their health and wellbeing
Take part in training or education
Get and maintain paid work
Manage problems with substance misuse
Have greater choice, involvement,
and control over the services they receive
and in the wider community.

You can access our outreach service by:
•
•

A social services or NHS referral
Requesting and funding this independently

On average, our
Outreach support
service is helping
370 people across
the Island at any
one time.
“I just wanted to say what a difference
having their support has made.
You get used to coping when you
live on your own (either by choice or
circumstance), but something I hadn’t
realised was how beneficial it is having
someone to bounce ideas off, to
express your concerns, and actually help
you. I feel less alone and frightened
knowing I can rely on this service.”
– One of our outreach customers
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Care homes
We have two care homes on the Isle of Wight that
offer 24-hour, long term care and support in a safe and
secure environment.
Argyll St, Ryde
Our home on Argyll Street provides 24-hour
care and support for up to nine people with
learning disabilities who want support to live
as independently as possible.

CQC rated:
Outstanding
Byrnhill Grove, Ventnor
Our home on Byrnhill Grove provides
self‑contained, registered care accommodation
for up to 17 older residents who need help
with personal care.

CQC rated: Good
Both our care homes:
•
•
•

Provide a personalised care plan
Encourage and promote personal safety
Promote independent living and work
with residents to achieve their goals
and aspirations
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•
•
•

Adapt communications to meet
people’s needs
Support people to get involved in their
local community and develop social skills
Provide meals and laundry services

You can access our care homes via:
•
•

A social services or NHS referral
Requesting and funding this independently

“People were cared for with kindness
and compassion. All interactions we
observed between people and staff were
positive and it was clear that staff knew
people very well. Staff supported people
to build and maintain relationships and
protected their privacy at all times.”
– Recent Care Quality Commission report
of our Argyll Street scheme
For the latest Care Quality Commission reports
for our care homes, please go to southern360.
org.uk/supporting-independence-and-care/
awards-and-accreditations

Argyll St,
Ryde

Byrnhill
Grove,
Ventnor

11

Who we work with
To make sure people receive the best care and support
possible, we work closely with partner organisations
across the Island.
This includes social services, voluntary
sector agencies, the NHS, and other housing
associations.

to provide advice and signposting for people
affected by dementia.
Duke of Edinburgh

Here are some examples of how we work with
our partners and the difference this has made
to our customers.
Quarr Abbey and No Barriers
The Quarr Abbey gardening project is a selfsupporting, community-led initiative that
benefits people living on the Isle of Wight who
have learning difficulties and other support
needs. We run the project in partnership with
the Abbey and No Barriers, an Isle of Wight
Council-led scheme that provides training and
support to people with disabilities or other
barriers to employment.
Alzheimer’s Cafés
We are a proud supporter of Alzheimer’s Cafés
across the Island. The cafés offer people with
dementia, their families, carers and friends a
space to meet and talk about all aspects of the
disease, as well as offer people respite from
caring for their loved ones. Through the cafés,
we work with organisations such as Carers
UK, the Alzheimer’s Society and local clinicians
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Duke of Edinburgh’s Award is available to 1425 year olds living within our schemes, offering
engaging and positive activities. We support
participants to develop self confidence and
motivation and to pursue personal goals
beyond their time within a scheme.

Age Friendly Island
We support this Ageing Better partnership
through regular input into the steering group
and sponsoring an award at the annual Age
Friendly Island Awards.
We also help our customers take part in:
•
•
•
•
•
•
•
•

Coffee and chat sessions
Swimming club
Walking activities
Food, nutrition and cooking evenings
Games and quiz nights
Clubs and groups
Scheme-based activities and events
Supported Customer Forum

Fair Haven Housing Trust
We have a longstanding partnership with
Island-based Fair Haven Housing Trust,
a parent-led voluntary charity that supports
those with learning difficulties and autism.
Isle of Wight Council
We support our customers to partner with the
Isle of Wight Council and local communities
to develop a new strategy for people with
learning disabilities. ‘Living Well With a Learning
Disability on the Isle of Wight’ focuses on three
key themes chosen by those with learning
disabilities: living my life, keeping safe, and
staying healthy.
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How we involve customers
Our customers are at the heart of everything we do, and
their involvement and feedback directly shape the services
we deliver.
It’s important to us that all our customers
across the Island have a say in the service they
receive. This helps us make sure what we offer
is customer-led, relevant, and useful.

those who work with them. The day is a great
way for our customers to give us their input, and
they also help us choose the activities we run.
Scheme events

Here are some of the ways our customers
help us do things.
A dedicated team
Our Quality Assurance and Engagement
Team make sure we deliver excellent customer
service though listening and learning from
our customers to understand how we can do
things better.
The Monday Group
Our Monday Group is a customer-led initiative
for people with learning disabilities to gain skills,
grow confidence and interact with others by
setting up and running events and activities that
benefit others in the community.
Supported Involvement Day
We involve our customers in events and
activities, such as Supported Involvement Day,
which celebrates our supported customers and
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Our customers play a key role in setting up and
running regular and inclusive events at all our
schemes. These include day trips, evenings out,
film nights, cookery and first aid courses, crafting
lessons, and sporting activities.
Customer roles
Our customers have official roles in informing
and shaping the way we deliver our services.
These include helping new residents settle
in, working with staff to produce service
information, helping with staff training and
recruitment, and representing the views of
other customers.
Focus groups and surveys
Regular focus groups and surveys help us
better understand what our customers are
thinking, what their needs and priorities are,
and how effectively we are helping them.

About us

Get in touch

Southern Housing Group was established in
1901 and has grown to become one of the
largest housing associations in the south east of
England. We manage more than 27,000 homes
and work with more than 40 local authorities,
providing homes to over 72,000 customers.
We employ almost 1,000 people and offer a
range of housing options for rent and sale, and
undertake a wide range of activities to improve
the lives of our customers.

Southern Housing Group
The Courtyard
St Cross Business Park
Newport
Isle of Wight
PO30 5BF

On the Isle of Wight we own and manage more
than 3,000 properties and have been delivering
care and support services and specialist
accommodation across the Island since 1990.

0198 352 2479 or 0300 303 1772
service.centre@shgroup.org.uk
For more about our current awards and
accreditations, including CQC ratings,
please go to southern360.org.uk/
supporting-independence-and-care/
awards-and-accreditations
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