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From the  
Chief Executive

Hello again,

I hope you’ve been able to enjoy the  
summer months. The Biodiversity Toolkit we 
helped to develop to help housing associations  
to improve wildlife on their estates has really  
taken root this season.  

Despite the challenges of the last 18 months, 
we’ve done our best to keep services running  
for residents. You can take a look at our 
performance in our Annual Report to Customers 
which is featured in this edition on page 10.

Of course, we can do better, and that’s a given,  
it’s a constant daily quest. And in addition to  
our responsibilities as a company we made  
it a top priority to ensure thousands of more 
vulnerable residents are given extra support  
during the pandemic. 

As you will read on page 4, we are  
raising money for three charities chosen for  
very personal reasons by people who work  
at the Group.  
 
 

We are determined to raise as much money  
as possible to support them in their vital work.

I’m delighted to report that we have made great 
strides in establishing ways for our residents to 
make their voices heard. On page 6 you can read 
all about our Resident Involvement and Scrutiny 
groups to actively capture customer opinions from 
across our diverse communities.

Most importantly, we are improving the quality  
of life for our residents is to introduce an app  
to support them in reporting noise nuisance see 
page 9 for more details.

I hope you enjoy this issue of Open Door.

With all best wishes,

 
 
Alan Townshend 
Chief Executive, Southern Housing Group
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Sheeana Street, Community Resilience Officer

Over the last three years colleagues at 
the Group have either raised or donated 
over £100K to small and local charities 
picked by our staff.

Raising money in times of Covid-19  
hasn’t been easy. The task falls to a small  

panel of colleague volunteers who work across 
the business.

They do so by coordinating their day jobs with 
a myriad of other charity panel tasks such as, 
amassing quality raffle prizes; chivvying fellow 
colleagues into buying online quiz tickets; 
encouraging team mates to join in with the 
jollies of a virtual balloon race, and completing 
brave to shave challenges and more.  

The charities we are supporting may be small,  
but it’s apparent that charity does not come 
cheap. When they say they need every penny, 
they mean every penny.    

This summer we recorded podcasts with 
representatives from each of the charities.  
We ended on the same question: What does it 
mean to have a company like ours support you? 

Pilgrims Hospices help people facing a  
terminal diagnosis, and their families, to live  
well in every moment. 

Kate Duddell, Fundraising Manager at  
Pilgrims Hospices, said:  

“Your colleagues will be helping us to provide 
care for 2,500 adults this year. That comes at a 
cost, £22,200 funds the entire running costs of 
all three inpatient units for 24 hours. In total our 
full services cost £14m a year.” 

Dandelion Time offers help to children with very 
challenging emotional issues, often resulting from 
trauma, violence or serious health difficulties in 
the family.  

“Corporate sponsorship means a world of 
difference to us as our operating costs are 
£54,000 per month,” said Jess Kingston-Stewart, 
Marketing & PR Manager from Dandelion Time.

“Your colleagues are giving directly to the  
most vulnerable members of the community. 
Our referral list has risen by 60% since the 
pandemic and financial support means we  
can work with, transform and support the  
lives of many more families.”     

 
Stop It Now! is run by The Lucy Faithfull 
Foundation, the only UK-wide charity dedicated 
solely to preventing child sexual abuse. 

“We are a troublesome charity to raise money  
for because it’s not easy to talk about the work 
we do. To get both moral and tangible support 
for our child protection work with sexual 
offenders and their families really means a lot,” 
said Donald Findlater, Director of the Stop It 
Now! helpline at the Lucy Faithfull Foundation.  

 
The three shows with the full interviews with 
Kate, Jess and Donald are available from early 
September. To listen search Southern Housing 
Group at Spotify, Apple, or Google podcasts. 

For more information go to: 
www.dandeliontime.org.uk 
www.lucyfaithfull.org.uk  
www.pilgrimshospices.org 

 

Charity begins at  
Southern Housing Group  

Meet our Community 
Resilience Officer
Sheeana Street joined the Group in July 
2021 and is currently responsible for 
managing community development 
projects across Southwark. Her post was 
funded by HG Construction, using the social 
value grant from the housing development 
on New Kent Road in London.

We caught up with Sheeana to ask a few 
questions about her new post with us.

“I’m responsible for developing community 
projects across my region. I’m getting to know 
communities and working with them to meet 
various needs across our estates. 

For example, at Dawson’s Heights you can find 
me helping residents set up a community garden, 
with the intention to use it for recreation and 
educational gardening workshops.

Residents also come to me with great ideas for 
community events and activities they want to run. 
I support them with grant applications as well as 
advise on logistics.

In the community centres on each estate,  
I run drop-in sessions called “Community  
Open Surgery”.

For residents, these sessions might feel like a 
drop-in session with the GP but without the 
medical advice! During these sessions I signpost 
people to services that can best support them.

For example, if a resident comes to me  
with financial worries, I can refer them to the 
Community Investment hotline or if that’s at 
capacity, another service such as Citizen’s Advice. 

As well as, if they are unable to put food on the 
table, I can make a referral to a food bank. 

I can also help with providing access to a 
computer and internet for things such as checking 
a Universal Credit journal, reporting a repair,  
or booking an appointment. 

Community Open Surgery sessions are held at 
Dawson’s Heights on Thursdays (10am-1pm) 
and at the Samuel Lewis Trust Estate, Camberwell 
on Fridays (10am-1pm).  

I work across the Southwark region in London. 
I am currently based at Dawson’s Heights, East 
Dulwich and the Samuel Lewis Trust Dwellings 
estate in Camberwell. I’m on each site two days  
a week.

If you can’t find me, residents can give me a call 
or an email – I’m usually available to respond to 
these 10am-4pm, Monday-Friday.”

Phone: 0785 088 3520 
Email: sheeana.street@shgroup.org.uk

https://spoti.fi/2K2mYHC
https://apple.co/3gncsGZ
https://bit.ly/2JZjEwX
http://www.dandeliontime.org.uk
http://www.lucyfaithfull.org.uk 
http://www.pilgrimshospices.org
mailto:sheeana.street%40shgroup.org.uk?subject=
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Are you passionate about improving 
services and making a difference?  
Get involved in our Scrutiny and  
Steering Groups and Specialist Advisory  
Panels or take part in procurement  
and estate inspections.

You will work together with different teams, 
receive excellent volunteer experience, and 

have your say on the changes we make to our 
services. Let’s hear from some of our customers 
who are already involved with us.

David and Judy Rollings learned about the  
way we build and manage our homes by working 
with our Procurement Team.

If you would like to get involved,  
you will be:

• An important voice for residents
• Part of making a difference 

You will receive: 

• Feedback about the changes made 
to services

• Excellent experience as a volunteer
• Training 
• Expenses 

Don’t wait! Get involved 
with us today

David and Judy said:  

“We wanted to get involved with the 
procurement tender process for the Mannings 
as we have an interest in our community  
and an awareness of the need for homes – 
especially social housing in our area.

“Through the training for the tender 
procurement process, we gained a good 
understanding of the many aspects involved  
in building new homes.  

“It is not just bricks and mortar! All the factors 
need to be practically addressed to provide  
safe, sound, and sustainable homes for people. 

“We would recommend that residents get 
involved in the procurement tender process.  
A resident’s local knowledge of the community 
and understanding of real-life resident’s needs 
can be used to influence decisions in the 
procurement process. This benefits everyone 
and is very rewarding.” 

Gordon Scott has recently  
attended our Specialist Advisory Panel.

Gordon said:  

“Resident Involvement provides a place  
for residents to practice their management  
skills by helping determine Group policy at 
Board level.

“Interaction can be provided by online meetings  
and telephone calls. A recent meeting 
highlighted mental health and is a good 
example of the Group’s caring outreach.”

 
We have many opportunities currently available  
to our residents. Our Specialist Advisory Panels  
(SAPs) have been set up so that we can 
understand how our services impact on specific 
groups of residents including homeowners,  
multi storey living, LGBTQ+, black asian and 
minority ethnic, mental wellbeing, physical 
wellbeing, older persons and younger persons.

The SAPs will next be meeting in September. 
Residents will be able to attend via online meeting 
rooms and telephone conferencing. 

Each of the Panels is resident-led and the main 
agenda items for future meetings will be selected 
by members.

We also have vacancies to join our Scrutiny and 
Steering Groups. Members of these Groups 
are responsible for ensuring that services are 
scrutinised, and that residents’ voices are heard  
at our Board level.

To find out more about current opportunities 
email: resident.involvement2@shgroup.org.uk 
or call or text us on 0759 302 1140. 
 

mailto:resident.involvement2%40shgroup.org.uk?subject=
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Back on my feet – 
Karen’s story 

Report noise nuisance 
with our new Noise App
Our new Noise App makes it easier  
to report anti-social behaviour to us. 

Residents can now submit their noise recordings 
over the cloud-based app and our local teams 

will pick them up in the next 24-48 hours. 

Graham Littlewood, our Area Services 
Manager, said:  

“We’re really pleased to be able to make 
reporting and investigating noise nuisance  
quicker and easier. The Noise App helps us 
to provide a much more effective service in 
resolving our residents’ noise reports.”

We’ve already seen two great noise nuisance 
cases where The Noise App has played the key 
role in helping the local teams resolve anti-social 
behaviour cases for our residents.

In the first case, one of our residents lived  
in a ground floor flat and was constantly  
annoyed by the family above him who were 
making loud, inconsiderate, and disturbing  
noises on a day-to-day basis. 

The complainant was convinced that a serious 
anti-social behaviour case was taking place 
and installed recording equipment to help him 
demonstrate the noise that was coming from  
his neighbour.

Unfortunately, the recording equipment failed  
to identify any noise nuisance, so the complainant 
was advised to try the new Noise App and upload 
his recordings straight to our system.

Upon reviewing these recordings, our local team 
were able to determine that the noise being heard 
was predominantly associated with a disabled 

child using their walking frame. This would not 
be classified as an anti-social behaviour, so we 
were able to close the case within a few days.

In the second case, the complainant was not 
happy with the family living above him because 
of their constant loud music and the slamming  
of doors.

Recording equipment was deployed on a few 
occasions, but every time there was no noise 
nuisance identified. 

We advised the complainant to submit his 
recording online and soon identified some 
substantial anti-social behaviour taking place: 
loud music and shouting from the upstairs  
flat at varying times of the day and night. 

We were able to resolve the situation effectively 
and left our complainant content and satisfied. 

While each noise nuisance case is different,  
the new Noise App has helped many of our 
distressed residents with their issues.

If you are experiencing the same anti-social 
behaviour problems or would simply like  
to find out more about the app please visit: 
www.thenoiseapp.com

“I also attended video interviews with Southern 
Housing Group, which helped me re-gain my 
confidence. As a result, I have successfully secured 
a great job and I am doing very well and hoping 
for a bright future.” 

One of our Employment Partnership Officers, said: 

“It was great to be able to meet with Karen 
weekly and support her on her journey back 
to work. 

“She has lots of experience, but just lost her way, 
and her confidence had been knocked since 
coming out of work and onto Universal Credit 
for the first time.

“We are proud to be able to support our 
customers in need, offering funding, advice 
and making sure they receive the right support 
wherever they are on their journey back to work.”

If you would like to learn more about our 
employment support offer or refer a resident, 
please email employmentsupport@shgroup.
org.uk or call 0300 020 0549.

In the last eighteen months,  
the employment landscape has become 
increasingly difficult for many people 
regardless of their age, background,  
or qualifications.

This has especially taken its toll on residents’ 
mental health and wellbeing, at the same time 

as most services have been transferred online.

More and more people found themselves  
unable to access the internet, training provision or 
purchase the right equipment to further develop 
their digital skills. 

Karen*, one of our residents, was struggling to get 
back on her feet after breaking her ankle in 2019. 
She was off work for a long period of time and, 
like many others across the country, relying on 
Universal Credit to help her get by. 

Finding a job was difficult. And due to COVID-19, 
all interview processes were digitalised making 
it especially hard for Karen who felt a lack of 
confidence in front of a camera. 

She said: 

“As a Southern Housing Group resident, 
I have really valued support in getting me back 
on my feet. 

“I got involved with the Resident Involvement 
Team, joining their workshops and seminars, 
which lead me to the Employment Team.  
They then provided me with one-to-one  
support to boost the quality of my CV and 
supporting statement. 

“The Employment Partnership Officer 
explained to me where I was going wrong  
and we both worked together to make me 
effective in interviews. *Name has been changed to maintain our residents’ confidentiality.

http://www.thenoiseapp.com
mailto:employmentsupport%40shgroup.org.uk?subject=
mailto:employmentsupport%40shgroup.org.uk?subject=
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Annual report 
to customers 
Customer service 
Our initial response to the pandemic saw us focus on maintaining emergency and critical services and 
supporting vulnerable residents. However, over the course of a few months, we re-mobilised core 
services for all residents while our workforce shifted to agile and remote working. This gave us the 
opportunity to develop stronger relationship with our residents.
Here’s how we did in 2020/21:

Resident Involvement
Our Resident Involvement Team exists to proactively increase the opportunities for our residents 
to scrutinise and shape how our services are provided.
In 2020/21: 

New Homes / Development
We build different types of homes to meet a wide range of customers’ needs, from those who want 
to rent to those who want to buy their homes outright. 
In 2020/21:

Fire and Building Safety
Keeping people safe is a key priority for us. This year, we achieved high health and safety
standards and established a new Building Safety Team to take this work forward.
Here’s how we did in 2020/2021:

We processed

103,948
customer enquiries

We offered support to 

2,700
vulnerable residents

We created a  

£250k
hardship fund for residents

We involved

355
residents in resident groups

We collected

1,287
customer responses

We completed

64
resident involvement projects

We invested

£14.5m
in building safety

We fully assessed

100%
of our managed high-rise buildings 

We recruited 

10
new Building Safety team members

We owned & managed

30,490
homes in the South East 

We handed over

93
new homes 

A total of

883
homes were in construction

We began work on 

139
new homes
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Investment
We reinvest every penny of our surplus in our existing homes and services as well as the 
provision of new homes.
In 2020/21:

Southern 360 care and support services for our residents (IoW) 
We are proud that during this very challenging year for both the Group and our residents, we have 
been able to maintain our care and support services to some of the Group’s most vulnerable residents 
in almost a business-as-usual capacity.
in 2020/21:

Repairs and maintenance
We continue to work hard with our contractors to deliver our full repairs service.
In 2020/2021:

Community Investment / Southern 360
Making lives better, supporting independence and improving communities is at the heart of what we 
do as an organisation. Southern 360 is committed to making meaningful contributions to people’s lives 
and helping local communities thrive.
During 2020/2021:

We generated 

 £5.3m
income for the benefit 
of customers

A total of

4,389 
customers benefitted from 
Group-wide grants

A total of

8,538
customers benefitted from our 
community investment support

We invested  

£87m
in delivering new-build homes

We invested  

£42m
in existing homes

We invested

£6m
in the business

We satisfied

88% 
of our customers with repairs

We satisfied 

99%
of our customers

We completed

93% 
of our emergency repairs within 24hrs

We allocated

£24k
community grants to help 
charities cope with Covid-19 
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So what is exploitation?

Exploitation involves being groomed, forced, or 
coerced into doing something that you don’t want 
to do for someone else’s gain. 

It is a complex issue which unfortunately is 
disguised making it difficult to identify. People 
who are being exploited can often find 
themselves in situations where they experience 
abuse and violence and are forced to participate 
in criminal activities. 

Exploitation can happen anywhere. It takes place 
in urban and rural areas and affects people of all 
ages, genders, and ethnicities. Although groups 
who are more vulnerable such as adults at risk or 
children will be targeted specifically. 

There has been a lot of media coverage 
and publications around exploitation. 
From child sexual exploitation to modern 
slavery. But what does it mean?

It’s not always easy to recognise signs of abuse 
or exploitation happening in our community 

and not all victims are able to talk about their 
experiences. Reasons that people may find talking 
about their experiences is due to shame, fear of 
manipulation or repercussions of violence.

Beware- exploitation
 

Matt’s* story 

One of our residents, Matt, 16, grew up in a 
household where domestic abuse was present. 
Depressed, Matt felt isolated and unable to find 
help. A local gang was quick to exploit his feelings.. 

Matt said:  

“It was my own initiative to start selling drugs.  
I think I did it out of boredom and desperation. 

“Within a week of getting involved in a gang,  
I found myself in Portsmouth doing county lines. 
Young people like me were sent to places like 
Manchester and Liverpool to deliver drugs.

“I was 14 or 15 at the time, so, I didn’t really know 
what I was doing, I just knew I had to do it. 

“What I didn’t realise at the time was that I  
could probably get a 20- year jail sentence  
for it. I could have got killed… anything could 
have happened to me.

“Once you are in a gang, it’s almost  
impossible to get out of it, as once you are in, 
you are automatically enrolled on the so-called 
rolling contract.

“In my case, two or three gang members were  
in control of things. One of them knew my 
mother, and my family. I was lucky, and after 
the face-to-face conversation, I was let go.

“Otherwise, I don’t think I’d be here right now.“

 
After receiving the help and support that Matt 
needed, he is now living a gang-free life, trying to 
create a brighter future for himself.

However, his story could have ended differently. 
That is why it is important to recognise early signs 
of abuse and exploitation within your community 
and act on it. If you or someone you know are in 
a similar situation to Matt, there are professionals 
and charities that can help. 

*Name has been changed to maintain our residents’ confidentiality.

How do you know if someone is  
being exploited? 

Although exploitation can present itself in many 
ways depending on the person and how they are 
being forced to do things, the general signs of 
exploitation are: 

• A person is withdrawn from family and friends 
• A person is unable to speak for themselves 

when they’re spoken to
• Has no friends of a similar age
• A person is living in poor conditions
• A person has no access to medical care 
• A person is always anxious or afraid 
• Is disciplined through punishment 
• Has false documentation
• Doesn’t know where the live or work
• Has no access to education
• Travels unaccompanied by adults 
• No access to money  

What to do if you suspect that someone is being 
exploited or subject to trafficking? 

You can contact your local authority adult or child 
safeguarding team should you suspect someone is 
being exploited and explain your concerns. 

There is a national helpline charity you can call on 
0800 012 1700 (24 Hours).

You can also contact the police. 

For more information on Exploitation visit: 
Modern Slavery Helpline or Child Sexual Exploitation 
& How to Keep Your Child Safe | NSPCC. 

https://www.nspcc.org.uk/what-is-child-abuse/types-of-abuse/child-trafficking/
https://www.nspcc.org.uk/what-is-child-abuse/types-of-abuse/child-trafficking/
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Many school children across the UK  
have had their lives turned upside  
down by the pandemic.

Some of our young residents on the Isle of 
Wight found themselves “locked out” of 

education as their families could not afford the 
costs of online learning.

At the Group, we recognise that digital  
equipment is essential for today’s schoolchildren, 
so we stepped in and donated laptops to children 
who needed our help most. 

Ruby and Roxy have both recently received  
their new laptops and decided to write a thank 
you letter to our Community Investment Team  
to thank them for their help.

Roxy said:  

“Thank you for my laptop. During this awful 
pandemic, it has got me through all my online 
school classes and homework assignments.

“Also, I have enjoyed watching films on  
it with my little sister. Thank you so much,  
I really appreciate it.”

 
Cllr Paul Brading, Isle of Wight Council’s  
cabinet member for children’s services,  
education and skills, said:  

“I’m grateful to Southern Housing Group for its 
commitment to helping the community through 
these challenging times.

“Initiatives such as this are vital if we  
are to ensure that local schoolchildren have  
the tools, they need to make the most of  
their education through remote learning.

“I am incredibly proud of the way all staff and  
pupils have adapted during these extraordinary 
times.”

  

Laptops for 
disadvantaged children 

Changing lives,  
changing futures 
 
 
 

Our friendly staff have helped people deal  
with Universal Credit claims, provided 

employment support, and advice on benefits 
related issues. 
 
Michelle Harris, one of our customers, had issues 
regarding her housing situation. After leaving a 
full-time job to care for her terminally ill father, 
she found herself unable to pay rent and feeling 
uncertain about her future.

Michelle said:  

“I had to leave my job to be a full- time carer for 
my father who has terminal cancer, so I contacted 
Southern Housing Group to let them know I 
cannot afford to pay full rent anymore. 

“I find it very hard to talk about my situation, 
however, I got a call from Dalia, a lady from the 
Community Investment Team, who was very 
welcoming and who with her bubbly character, 
made me feel very comfortable voicing my 
concerns. 

“The way Dalia approached my situation was 
considerate and understanding to my issues. 
She helped me to fill out all the relevant forms 
I needed to claim benefits for myself. My 
experience has been rewarding and constructive, 
which has significantly reduced my stress levels. 

“I’m so happy that I took this opportunity and 
used this service. Community Investment Team 
went out of their way to help me even when I 
thought there was no hope.”

Rhiannon Hart, Community Investment Team 
Leader, said:  
 
‘’It’s great to be part of team that really cares 
about our customers and wants to support them 
to better their lives.

“The whole team is passionate about what we can 
do to help and there is nothing more rewarding 
than seeing the real positive impact our support 
has on our customers lives. ‘’ 

Matt Smith, Head of Community Investment 
Services, added: “The Hotline provides a valuable 
service and the team have a wealth of knowledge 
that can be used to provide essential support to 
our residents. 

“Whether people have concerns around their 
finances, work or training related issues, digital 
support or grants, the Hotline can help and advise 
people to ensure they receive the support that is 
right for them.“ 

You can contact the Community Investment 
Hotline Monday to Friday, 9am to 5pm by 
calling 0300 020 0549 or emailing community.
investment@shgroup.org.uk 

Since April last year, our Community 
Investment Hotline Team have 
handled 3763 enquiries and directly 
supported around 180 residents.  
 

 
Ruby said:  

“Thank you so much for my laptop.  
I am very grateful. It has helped me 
so much to do my schoolwork and my 
homework. I can also watch YouTube 
on it and download games.”
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It offers 45 one-bedroom and 15 two-bedroom 
rented apartments and in addition there are  
15 two-bedroom shared ownership apartments. 

Residents will benefit from several facilities 
including a communal lounge, dining area,  
hair salon, activity rooms and communal gardens.   
 
Staff are on site 24 hours a day, seven days a 
week providing a responsive care service.

We hope that the provision of extensive  
on-site facilities will allow our residents to 
maintain independent living within a community 
where they can engage and socialise as much  
as they want.  

Our dedicated housing and care team will bring a 
wealth of housing expertise and a genuine desire 
to offer compassionate care and support to those 
who live there.

For more information please call on  
0793 309 9451.

This autumn, we will be opening  
our brand-new extra care development 
scheme on the Isle of Wight.

Green Meadows, the new housing scheme 
based in the West Wight in Colwell, will 

become home to people over 45 years old with 
care or support needs.

Naomi Keyte, Head of Sheltered and  
Care Services, said: 

“I am delighted to offer island residents  
high quality and affordable housing that can  
meet their housing and care needs now and  
in the future.  

“Green Meadows is a beautiful scheme and  
really does offer people a home for life!.” 
 
The scheme has stunning views across the Solent 
to Hurst Castle in the New Forest as well as easy 
access links into the local villages of Freshwater, 
Totland and Yarmouth.  

Welcome to  
Green Meadows 

Biodiversity Toolkit -  
one year on
In 2019 we partnered with the UK Centre 
for Ecology & Hydrology (UKCEH) to 
launch a Biodiversity Toolkit to help 
housing providers and our residents 
support more wildlife on their estates.

Ahuge part of the project was trialling out 
options given in the Toolkit on one of our  

sites in Bracknell. 
 
John Vince, our Estate Care Manager, and his 
team brought together various experts to build 
bird and bat boxes, plant hedges, sow wildflower 
meadows and reduce mowing in certain areas of 
the estate.

The team was pleased to see that new hedgerows 
have proven to be positive for the wildlife.  
Whilst the hedgerows may not have flourished  
in some areas of the site, residents have still seen 
a great increase in bees, birds and stag beetles.

On top of that, installation of bird and bat boxes 
have helped the birds and bats by giving them 
somewhere new to roost. 

John Vince said:  
 

“We created a wild flower meadow and what an 
amazing difference has this made. The beautiful 
flowers flourished, not only making the areas 
exceptionally attractive, but has also supported the 
habitat for birds, mammals, insects, and invertebrates. 

“Residents and non- residents are delighted with 
the wild meadows. They have told us not only 
have the gardens become more beautiful, but 
have they have also seen more birds and insects.“

The changes have made some residents more 
active by wanting to walk through or sit around 
the gardens and enjoy the ambiance which has 
been created.

One resident said:  
 

“I feel it (wildlife) gives the surroundings and 
gardens a feel-good place to be.”

Another resident added:  
 

“It is nice to see the flowers. It makes the garden 
look nice.”

Jodey Peyton, a UKCEH Ecologist, who was 
actively involved in the development of the  
Toolkit, said:  

“This has been such an amazing and inspiring 
project to work on. With the current challenges 
biodiversity is facing, it has been a privilege to 
see the fantastic work of John and his team 
in transforming parts of the case study site to 
areas that can support wildlife.

 
We would like to thank all our partners and 
especially our funders, the Natural Environment 
Research Council (NE/S013989/2) for funding  
this project.

You can download the Biodiversity Toolkit at 
https://bit.ly/3uM8pK7

mailto:service.centre%40shgroup.org.uk?subject=
https://bit.ly/3uM8pK7
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Other ways to  
contact us: 

Email: service.centre@
shgroup.org.uk

Write to: 

Customer Service Centre 
Southern Housing Group  
PO Box 643
Horsham RH12 1XJ

Who do you need  
to speak to?

It’s important to call the  
correct local number so  
you speak to the right team.  
Once you’ve called your  
local number, you’ll have  
the following options: 

• Press 1 for repairs and 
maintenance, including 
heating and hot water 

• Press 2 for rent  
information, payments, 
and money advice  

• Press 3 for all other  
enquiries

If you live in: 

The London boroughs of  
Barnet, Brent, Bromley, 
Croydon, Hackney, 
Hammersmith & Fulham, 
Haringey, Islington, Kensington 
& Chelsea, Lambeth, Lewisham, 
or Southwark, please call  
0300 303 1061.

The London boroughs of 
Barking & Dagenham, Bexley, 
Greenwich, Havering, Newham, 
Tower Hamlets, Waltham Forest, 
or in Essex or Kent, please call 
0300 303 1773.

East or West Sussex, Elmbridge, 
Mole Valley, Reigate, Banstead, 
or Tandridge, please call  
0300 303 1063.

Berkshire, Buckinghamshire, 
Hampshire, Gloucestershire, 
Northamptonshire, Oxfordshire, 
Wiltshire, Runnymede, Waverley 
or Surrey please call  
0300 303 1064.

The Isle of Wight, please call 
0300 303 1772.

Want to save time?  
Do it online

 Book repairs
Pay your rent
Update your details

Login or create your account at portal.shgroup.org.uk

www.shgroup.org.uk

Contact us

Scan me

http:///www.facebook.com/southernhousing
http:///instagram.com/shgroupuk?igshid=11ox76o1imn2s
http://twitter.com/SHGcustomers
mailto:service.centre%40shgroup.org.uk%20?subject=
mailto:service.centre%40shgroup.org.uk%20?subject=
http://portal.shgroup.org.uk
https://www.shgroup.org.uk/
http://www.shgroup.org.uk

