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Damp and mould in your home – 
what you can do 
 
The presence of condensation and mould does not always  
mean that there is anything wrong with the building. 

Increase ventilation

You may notice fixed air vents around 
your home. Please make sure these 
aren’t blocked. Keep a small window 
open when a room is in use. Modern 
windows may have a small trickle vent 
at the top which you could leave open 
whenever possible. 

Limit the amount of furniture you have 
in your rooms to increase the air flow. 
If you have to place heavy furniture e.g 
a wardrobe against an external wall, 
leave a gap so that air can flow behind 
easily.Reduce damp air spreading 
around your home by keeping kitchen 
and bathroom doors closed when 
these rooms are being used. 

Allow moist air to escape to the 
outside from your kitchen and 
bathroom when you are using  
them. ldeally, use your extractor  
fan, or open a window. 

When running a bath, fill it with  
cold water first and then add  
hot after. Don’t completely 
draughtproof windows in these 
rooms. Allow air movement in 
cupboards and wardrobes.  
Don’t put too many things in them  
as this can stop the air from flowing 
freely. Where possible, put your  
cupboards and wardrobes alongside 
internal walls. 

You can help to minimise 
condensation by increasing  
the air flow.

Increase ventilation Keep your home warm Dealing with mould
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Keep your home warm 

Dealing with mould

Heat your home at low levels for a 
long time rather than at high levels
for a short time. This will help warm 
cold surfaces in your home and 
reduce condensation.  

Consider keeping the heating on low 
even when there is no-one there. 

Try to avoid mould starting  
in the first place by following  
the advice in this leaflet about 
reducing condensation. 

Mould on washable surfaces  
can be removed with a fungicide 
solution, available from DIY stores 
and supermarkets. However, cleaning 
off the mould only provides a 
temporary solution, as it could grow 
back if source is not addressed. 

You may be able to wash material  
or other items, but this may not 
always remove mould stains.  

Don’t be tempted to paint  
over mould. You must clean  
it properly first and then use  
a special paint to help prevent  
the mould from returning. 
 
Finally, although mould  
growth can be seen as a result  
of condensation, 

be associated with: 

• leaking pipes 
• waste overflows 
• blocked guttering
• a leaking roof
• penetrating damp
• drainage issues

lf you have tried to cure the issue and 
believe any of these more serious 
issues could be causing the damp 
in your home, please report this 
to the Customer Service Centre or 
the responsive repairs maintenance 
contractor who will attend or advise 
a Group Surveyor who will attend 
and investigate.

Use only a dry heat source, for 
example gas central heating, electric 
storage heaters or a fitted gas fire.

if water droplets are seen on a 
window in the mornings, wipe up 
the water to reduce a source for 
mould to grow.




