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Building safety works at Pankhurst Avenue 

We know it has been some time since we have been able to give you an update on our plans to carry 

out building safety works at Pankhurst Avenue. Since we last wrote to you, we have been working with 

all of the relevant parties needed to bring this project together, and while much of this work has not 

been visible to those outside of our team, things are progressing well, and we would like to share 

some of the ongoing activity with you. 

Please be aware that because of the stage the work at Pankhurst Avenue is now at, there may be 

periods of time where there is no update that can be given to residents, and that some time may go by 

before we can give you a meaningful and visible update as to what has been taking place. We will 

always update you as soon as we have important information to share with you, and that these quieter 

periods do not mean that work has stopped, or that nothing is happening. We hope that residents 

understand that. 

Legal Progress 

As residents will know, we have engaged a legal team to progress a claim against the original 

developer at Pankhurst Avenue. 

 

Since we last updated residents, our legal advisors have now taken receipt of the intrusive cladding 

survey report. This in-depth report, which was commissioned in late 2021, details the issues which our 

consultants flagged as problematic at Pankhurst Avenue and gives a comprehensive view of the 

blocks.  

 

This report has now been forwarded to the developer and their design team now have the opportunity 

to consider the report and agree or defend the findings of the report. 

 

The reason for this is that in some cases an Architect, in their professional capacity, can amend 

details if they feel special circumstances may apply. We are continuously chasing the developer 

requesting their response to the report. Until we have this, we cannot move forward with plans to 

remediate the building, as we have to exhaust the legal possibilities. 

 



 
 
                           
 
 
 

 
 

  2 

 

As Devonshire’s, our law firm, is finalising this claim, the details will need to remain confidential for the 

time being. We met with our legal team recently and discussed with them the progress of the claim, 

and they tell us that they are continuing to chase for a response to the information submitted, but at 

this point in time, no response has been received, and the developer has, so far, not been willing to 

engage in discussions regarding their responsibilities. 

 

Sadly, there is no legislative pressure on them to respond to the report within a certain amount of time, 

and we can only keep pushing them for a response while our lawyers lay out the final details of a case 

against them. We are in constant contact with their representatives and legal advisors, and will 

continue to push them to respond as quickly as possible. 

 

We know that some residents will be keen to know the detailed information contained within this 

report. As there is a legal claim in progress, we have been advised by Devonshire’s that in order to 

protect the claim, and to maximise the chance of a successful outcome for residents, we need to limit 

the amount of information that is publicly available. With this in mind, we have placed the report in the 

hands of Devonshire’s until a point where the developers respond to our request for them to engage in 

productive discussions with us. As soon as this legal barrier is lifted, we will, of course, provide 

residents with further information. 

 

We’re sure that residents will be wondering why we can’t proceed with work until the legal process is 

completed. There are two reasons for this: 

 

Firstly, unless the issue is deemed to be a major safety hazard, we have to give the developer the 

chance to rectify the issue. If we don’t do this, and proceed with the work, they could refuse to accept 

the scope and cost of the works if we were to rectify it ourselves. Doing this could weaken our legal 

case significantly. 

 

Secondly, as we also have an insurance claim in progress as an extra protection against residents 

incurring costs, we cannot complete the work until this has been fully resolved. 

 

We know this will be frustrating for residents, but this is the process we have to follow in order to hold 

the developers to account as much as possible and maximise the chance of a positive outcome for 

residents. 

 

Next steps 

1. Our solicitors will continue to push the developer for a response, and is preparing to use stronger 

legal avenues if appropriate to ensure that this is resolved quickly. 

2. Once the developer and their design team have had the opportunity to review the report and take 

the appropriate legal guidance, we are hoping to engage with them on a proposed route to 

remediation. 

3. When we have a proposed route, either from the developer directly, or as the result of legal 

movements, we will be able to provide residents with a clear plan of actions and accurate 

timelines. 
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We know that residents are feeling frustrated with the way that this programme is moving forward. We 

have listened to residents and are doing everything that we can to protect you from costs caused by 

potential errors in the development and build process.  

You will no doubt be aware that this is an issue faced by housing associations and residents across 

the UK, and sadly, the legal process required to make claims such as that being put forward in your 

building is a slow process, and we too are frustrated that this is not moving as quickly as residents 

might expect. Please be assured that we are working behind the scenes to expedite the process, and 

that periods with no updates does not mean that work has been stopped or paused – it just means 

that we are following a very strict process. 

 

Your questions 

A number of residents are actively using our dedicated email address at 

Pankhurst.Safety@shgroup.org.uk to get in touch with us. As many of you have similar questions for 

our team, we are pulling the answers to all your questions together and adding them to the website so 

that everyone has the information, and that you can access all the relevant material for your building in 

one convenient place. 

Kind regards 

Building Safety Team | Southern Housing Group 

Pankhurst.Safety@shgroup.org.uk%20

