
 

 

Resident Involvement Privacy Statement 
 
Southern Housing Group (the Group) is a registered Housing Association with the Regulator of 
Social Housing (the HCA) and is one of Southern England's largest Housing Associations 
providing more than 27,000 homes for over 72,000 people. Whether it's traditional social housing, 
shared ownership, affordable rent, private market rent, or outright sales, we offer a range of 
services to communities across the South East of England.  
 
We also work with our customers and in communities to provide activities, information, and advice 
that improve the neighbourhoods our customers live in and their individual lives.  
 
The Group processes your personal data in order to ensure that our Resident Involvement 
opportunities are fully inclusive of all customer voices. The legal basis for this processing is the 
legitimate business interests of Southern Housing Group.  
 
We consider that the information we are collecting, and processing is what you would reasonably 
expect us to be collecting and processing. The categories of personal data we will collect and 
process about you are your name, address, contact details, tenure type and ethnicity. 
 
We take our data protection responsibilities seriously and want to keep you informed about how 
we use your data.  
 
The Group maintains policies and procedures to ensure information is secure when stored and 
used internally, or when sharing data with a third party, including our information security policy, 
data breach procedure, and procurement and contracting procedures.  
 
Personal data is only shared with other organisations or agencies under approved Data Sharing 
Agreements or other contractual arrangements, or with an individual’s consent, unless there are 
exceptional circumstances.  
 
The Group requires third parties to have adequate organisational and technology security 
measures in place to ensure data integrity and confidentiality.  
 
The Group regularly trains all employees in their responsibilities in relation to data protection and 
security of data, to ensure high levels of awareness and understanding amongst staff.  
 
The Group verifies the identity of all customers and their designated representatives when they 
contact us.  
 
The Group has a clear procedure to follow if a data breach is suspected or occurs, which ensures 
the appropriate steps to notify the ICO, inform the data subject and work to manage the 
consequences of any breach take place in a timely way.  
 
We will review the data we hold every 3 years and will hold the information in accordance with the 
Group’s data standard retention framework. 
 
Individual’s rights:  

• You may request a copy of the personal data we hold that relates to you.  
• If information we hold about you is incorrect or misleading you may request corrections.  
• You may request us to delete personal data relating to you, in certain circumstances where 

your data does not restrict us from meeting our legal obligations.  
• You may request restriction of processing in certain circumstances.  



• You may object to us processing your data.  
• You have the right to request your personal data transmitted directly from us to another 

Controller, where technically feasible.  
 
When data is anonymised and you are no longer identifiable as an individual, the data no longer 
falls within the scope of the GDPR.  
 
To get in touch about these requests, please contact data.protection@shgroup.org.uk.  We 
endeavour to deal with your request without undue delay, and usually within one month. Please 
note that we may keep a record of your communications to help us resolve any issues that you 
raise.  
 
Questions about the way we use your personal data or the way in which we respond to your 
request to exercise your data protection rights, can be sent to the SHG Data Protection Manager 
at data.protection@shgroup.org.uk  You also have the right to lodge a complaint with a 
supervisory authority, the Information Commissioner at the Information Commissioner’s Office, 
Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF.  
 
Southern Housing Group is registered at Fleet House, 59-61 Clerkenwell Road, London EC1M 
5LA. 
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