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Safeguarding Children and Young People

Overview 

Up until May 2020 Southern 
Housing Group (SHG) had two 

policies that set our legal 
obligations and approach to 

safeguarding across the SHG.

Approach
SHG has taken the decision to 
split the Safeguarding Policy 

into two different policies;
• One for adults 
• One for safeguarding of 

children and young people

Residents were asked in this 
project to review the children 

and young persons 
safeguarding policy

Impact
Having the residents involved 
means we hear their voice. If 

something involves them and is 
about them ensuring they 

understand it and have the 
opportunity to shape it is really 

important. 



How the project links to the Corporate Plan

We do the right thing – Residents interested in ‘Safeguarding’ were invited to 
take part via online survey, 10 of which took part investing 9.6 hours of their time.

We work together – Working together with the project lead the scope of the 
project was set out, survey questions were devised and the parameter for 
responses including timescales were agreed.  The project report was shared 
with project lead. 

We get things done – From the 10 responses 5 recommendations were 
made by residents.  3 recommendations were taken forward and the 2 
regarding the webpage will be taken forward in a separate project.



Business Impact / Outcomes  

Did you achieve your objective?

We were asked to consult with 
residents who support the policy 
aspect of feedback. We took on 
board some comments made by 

them, that we were able to 
change. Some we were unable to 
as the policy required us to use 

legal wording. It went to feedback 
for residents. 

Having the information all in one 
document is helpful. 

What has improved for 
residents?

Increased involvement in different 
areas. 

Understanding legal obligations to 
safeguard. 

What are you doing differently 
as a result of this resident 

involvement activity? 

Made changes and look at things 
from a resident perspective, as 

well as a group one. Continuing to 
involve residents in all projects 
which will impact them. If some 

comments could not be achieved 
within certain projects look at how 

we could use the feedback in 
other areas like information 

posters or websites. 



Testimonials

Staff
Updates have been provided in the 

newsletter and fed back to the people 
involved. 

We have recently involved the same 
people to feedback on our strategy for 
2022-2025 and invited more residents 

to get involved. 

The comments have provided more 
valued comments. 


