Spring 2014

OPEN
DOOR
Newsletter for all Southern Housing Group residents

Inside this issue:
We’ve helped
our 250th resident
into work
Help and support
while you study
or train
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What’s in
this issue?
Welcome to the spring 2014 issue
of Open Door, the newsletter for all
Southern Housing Group residents.
In this issue:
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Playground safety

Gas safety checks

Money advice

Insurance advice
Combatting housing
fraud
Helping residents
into work
Getting online

Get involved
Shared ownership
homes

You can contact the editor at
communications@shgroup.org.uk
Front cover shows two of our shared
owners. For more information on shared
ownership see pages 14-15.

Welcome to Open Door
Chief Executive
Tom Dacey
Welcome to the spring issue
of Open Door. Firstly, thank
you to everyone who sent
back the survey about our
website from the last issue.
The responses have been
really interesting and we are
currently reviewing them.
We will report back on this
project in the next issue of
Open Door.

Earlier this year we also
celebrated supporting
our 250th resident into
employment. Read about
how we helped Andy on
page 10.

The next issue of Open Door
will also be our first online
edition. Find out more on
page 16.
Elsewhere, on page 11, two
of our residents share their
experience of getting online
and how, with our support,
they have been able to
access so much through the
internet.

* Don’t forget to check the
back page for our opening
hours during Easter.

Competition
Find the answers to the questions below in this issue of Open
Door, for the chance to win one of three £20 vouchers.
1–N
 ame one of the five
smart swaps as part of the
Change4life campaign?

Email your answers to
communications@shgroup.org.uk
or send them to:

2–H
 ow many residents
have taken part in our
research interviews over
the past year?

Open Door Competition
Southern Housing Group
Fleet House
59-61 Clerkenwell Road
London EC1M 5LA

3–H
 ow many people have
viewed the new Universal
Credit TV channel since
its launch?

Don’t forget to include your
name and address.
The closing date for entries is
Monday 12 May 2014.
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People and places
New films
available on
our website
,
id
sa
u
yo

Interested in finding out
more about what we do to
support our residents?

e
w

d
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Want to know more about
how residents help to
improve our services?
We have new short films on
our website to show you

more. Hear from staff and
residents about our work in
local communities, support
available to residents and
how you can get involved
with shaping our services.
To view the videos, visit
our website.

The Sir Ashley
Bramall Grant
Do you need support
while you study
or train?
Do you need help to cover
the cost of books, travel or
childcare while you study?
Established in 2000, this
memorial fund recognises the
work of Sir Ashley Bramall
who worked for many years
as one of our Board members.
He had a particular interest
in education and this fund is
dedicated to his memory.

study-related equipment,
childcare costs and relevant
travel costs.

Grants of up to £500 are
available to Southern Housing
Group residents aged over
18 years.

Jennie, a resident from
London, was a recent
recipient of the Sir Ashley
Bramall Memorial Grant
and received funding to
undertake an Exercise to
Music course through
the YMCA.

Applicants must make a
contribution to the cost
themselves. Funding is
available to help individuals
with educational costs
including course fees, books,

Jennie said, “After going to
my local gym for a year, I
decided I wanted to become
a fitness instructor. I read
about the Sir Ashley Bramall
grant in Open Door and was

pleasantly surprised when my
application was successful.
“Once I complete the
course, I’ll be a qualified
fitness instructor and would
eventually like to teach
dance classes offered at
a discounted rate in local
community centres.
“Receiving this grant has
given me the confidence to
reach out to people within
the community who either
lack the confidence to go to
a gym, or simply cannot
afford to.”

For further information on any of the grants available, to request an application
form or for support with your application please contact our Grants Officer on
020 7324 1292 or email grants@shgroup.org.uk
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Where you live
Keeping
children safe

We carry out
inspections and
maintain your
outdoor playground
and sporting areas
to ensure that
children remain safe
when they
use them.
You can help too. If you
find any faulty or damaged
playground or sporting
equipment, please contact
the Service Centre, option 1,
to report the issue so that
we can arrange to repair it.

Community
centres available
for hire
Did you know we
have 15 community
centres available
for hire?

These can be used for a range
of activities including training,
social clubs, parties, nurseries,
playgroups, youth clubs, bingo
and martial arts classes.
Any resident or member of the
public can hire a community
centre either for a one-off

event or as a regular booking
for activities.
Prices start from £10 per hour,
depending on the centre and
your requirements, with a
refundable deposit of £100 also
required.

To view the available centres and the terms and
conditions, visit our website. To book a centre or find
out more contact the Service Centre, option 4.

Local
elections

Local elections will be held across
the UK on 22 May 2014. This is your
opportunity to vote for your local
political representative.
To find out if you are eligible to vote and how to do it,
visit www.electoralcommission.org.uk
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Health and safety
Gas safety
As a responsible landlord
we are committed to
ensuring the safety of
our residents. As part
of this, we service and
check every one of
our rented properties
containing a gas supply
every year.
These safety checks are
carried out by our gas
repairs and maintenance
contractor, Robert Heath
Heating. Most of our
residents are happy to allow
access to our engineers
when we ask for it. Some
residents do not keep to
their appointment times or
allow access which wastes
time and money. We must
then spend time asking
the courts to grant an
injunction so that we can

enter the home to carry out
the required safety check.
The checks take around
30-40 minutes and check
that all gas appliances are
working safely and that your
boiler is working efficiently
without wasting fuel.

These checks are
very important,
and a legal
requirement, which
makes sure that
your home is safe.

For more information on gas safety, visit www.shgroup.org.uk/quickguides

Did you know
that more than
nine out of
ten repair and
maintenance
appointments
are kept?

Every year around 80,000 appointments
are made. But last year 6,400 – that’s
8% – were missed.
That’s because: the
contractor was late; the
resident wasn’t home for
their appointment; or either
the resident or the contractor
had the wrong details.
Missed appointments
waste money, so we’ve
been working with our
contractors to introduce a
text messaging service to:
• confirm your appointment
when you book it,

• remind you about your
appointment the day
before, and
• tell you on the day of
your appointment what
time to expect the
contractor to arrive.
We’re trialling the text
messages in some areas
and hope to introduce this
service for all residents later
in the year.
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Money matters
Ways to pay
your rent and
service charge
One of your main
responsibilities
as a resident is to
pay your rent and
any service charge
in full and on time.
If you experience
problems with
paying your rent
contact the Service
Centre immediately
so that we can
discuss this
with you.
We work with a
company called
Allpay to provide our
residents with a
range of ways to pay
their rent and
service charges.

What are my payment options?
Direct debit

Via the internet

To arrange a direct debit
from your bank, call the
Service Centre and select
option 2. You will need to
have your bank details and
your address to hand.

Available 24 hours a day at
www.allpay.net

PayMate card
This can be used at your
local post office or where
you see the PayPoint sign.

9826161010632208162
MR & MRS S BODY
TESTING012345678
ALLPAY P

SOHG

By text
Register online at
www.allpayments.net/
textpay/login.aspx
to start using this service.

Over the phone
Call the automated
service 24 hours a day on
0844 557 8321 (national
rates apply) or call the
Service Centre, option 2.

Allpay app
You will need a smart
phone, a valid PayMate card
or reference number and a
current bank card. To access
the Allpay app you can use
the QR codes below.

To access the Allpay app you can use the
QR codes below.

Mobile app for Android

Mobile app for Apple

www.shgroup.org.uk

Universal Credit
information
available via
the red button

You can now find information
about Universal Credit by
hitting the red button on your
TV remote control.
The new Universal Credit
channels give information
about the new benefit and
have been viewed by more
than 30,000 people since it
was launched at the end of
October 2013.

Sky and Virgin customers
who have an interactive TV
can simply scroll through the
menu to the relevant page
to view a raft of information,
including checking their
eligibility for Universal Credit
and learning how they can
make a claim.

For more information visit www.lookinglocal.gov.uk

Claimant
Commitment to
spell out what
jobseekers must
do to receive
benefits

What is a Claimant
Commitment?
A clear agreement which
commits JSA claimants to
personalised tasks. This
could include the jobseeker
agreeing to spend a set
number of hours each week
looking for work.

The new Claimant
Commitment for people on
Job Seekers Allowance (JSA),
and in the future Universal
Credit, has been rolled out to
all jobseekers by the end of
March 2014.

What happens if I don’t
meet my agreement?
If you fail to meet your
Claimant Commitment
you risk losing your JSA
benefits. Your JSA benefit
may be reduced or stopped
altogether for a period of

between four weeks and
three years. This is called a
benefit sanction.
What help is available?
We can offer residents
experiencing JSA benefit
sanctions advice and
guidance on managing their
money. Our advisers can also
help and support you into
training and employment
opportunities.
Contact the Service Centre
and ask to be referred to
our employment and money
support and advice service.

For more information and advice on Universal Credit and JSA visit:
www.gov.uk
www.adviceguide.org.uk
www.moneyadviceservice.org.uk

If you’re looking for a new
career, Jobcentreplus is the
official UK government
job search app that allows
you to stay on top of every
vacancy in every jobcentre
nationwide.

The free iPhone/Android app
allows you to save searches,
add jobs to favourites,
view the job location with
Google maps, email results
to yourself to view and apply
later from a computer.

For more information visit www.gov.uk/contact-jobcentre-plus
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Money matters
Are you covered
by insurance in
case of theft, fire
or flood?
Insuring the content of
your home is important
and your responsibility.
We do not insure your
furniture and belongings,
including clothing and
electrical items, against
household risks such as
theft, fire, vandalism and
water damage.

If you want to get contents
insurance, the National
Housing Federation (NHF) has
a new ‘call back’ card to help.
Simply fill out the coupon
below with your details and
return it by freepost. Once
received, the My Home team
will contact you to discuss
your insurance needs and
how you can sign up.
In partnership with the NHF,
the insurance scheme offers
an affordable way of insuring
your contents and you can
either pay your premiums

fortnightly or monthly by cash,
monthly by direct debit or
annually (by cheque or
debit card).
Fortnightly premiums start
from £2.69 for tenants aged
under 60 (for a £9000 sum
insured), or £1.77 a fortnight
for tenants aged 60 and over
(for a £6000 sum insured),
and who live in London.
For tenants who live in other
areas, premiums start from
£2.09 a fortnight (under 60’s)
and £1.37 (60 and over).

If you would like further details or an application pack, fill in the coupon below and
return by freepost, call 0845 337 2463, email myhome@thistleinsurance.co.uk
or visit www.thistlemyhome.co.uk

✃

Fill in your details and
return in an envelope to
the following address:
(No stamp required)

Thistle Tenant Risks
Freepost RTEH-ZGA-KLGY
Oakwood
Grove Park Industrial Estate
Waltham Road
White Waltham
Maidenhead
SL6 3LW

✃

✃

Tenant of Southern Housing Group
Name
Address

Postcode
Telephone number
I would like you to:
Send me an information pack
Telephone me

in the morning

in the afternoon

The National Housing Federation My Home Contents Scheme is a product name arranged and administered on behalf of the National Housing Federation by Thistle Tenant
Risks. A trading style of Thistle Insurance Services Limited. Lloyd’s Broker. Authorised and regulated by the Financial Conduct Authority. Please note your call maybe recorded
to maintain a quality service. The information provided on this form along with any other related data will be held by Thistle Insurance Services Ltd (TISL) and/or its agents.
The details provided may also be used to update our records and those of companies associated to Jardine Lloyd Thompson Group plc, so that we may provide you from
time to time within formation or details of events, services or products which we think may be of interest to you. By providing the information on this form, you
will be indicating your consent to receiving messages from us unless you have indicated an objection to receiving such messages by ticking the box on the right.
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Report
subletting
We want to ensure
that our homes are
lived in by those who
need them, so we
are always working
hard to combat
housing fraud.
A subletting amnesty
Between October and
December 2013 we gave our
tenants who are subletting
the chance to return their
property to us and by doing
so avoid criminal prosecution
for tenancy fraud.
As a direct result of the
amnesty we recovered four
properties which were a mix
of one and two bedroom
homes.

Taking in
a lodger
We know that residents
are facing difficult
financial pressures,
which could include
reductions in benefits
because they underoccupy their home.
Taking in a lodger is not
everyone’s ideal arrangement
but it can be really useful in
helping residents increase
their income.

The construction cost alone to build a new one bedroom flat
in London is between £95,000 to £110,000 and between
£53,000 to £75,000 in other areas. By returning a sublet
home to those who need it we are delivering value for money
and increasing the number of homes we can provide.
If you think that a property near you is being illegally sublet
you can contact us in the strictest confidence by visiting our
website, phoning 0300 303 1774 or emailing
service.centre@shgroup.org.uk
Subletting a social rented property is now a criminal
offence and tenants found guilty of subletting could face
a prison sentence of up to two years and a fine.

What do I need to do if I
want to take in a lodger?
If you want to take in a
lodger, boarder or sub-tenant
you will usually need our
approval first.
We will send you an
application form where you
can give us details of what
you would like to do.
Different tenancies have
different rights, so we will
look at your application to
decide if we can approve it.
We will not unreasonably
refuse a request. We will only
allow you to rent out one

room of your home.
If you have two or more
spare rooms you can contact
us to discuss your options
and we can support you to
move to a smaller home.
Visit the ‘Quick Guide’
section of our website to find
out more, including:
• the differences between a
lodger, boarder and a
sub-tenant,
• who can apply for permission
to rent out a room,
• reasons why we would
refuse a request,
• your rights and
responsibilities.

For more information visit www.shgroup.org.uk/quickguides
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We have helped our
250th resident into work
Did you know
we offer
support and
advice to help
our residents
secure work
and training
opportunities?

We have recently helped
place our 250th resident,
Andy, into a secure job role.
Andy is currently living in
Barking and Dagenham
with his mother and heard
about Southern Works, our
employment and training
advice service, through a
member of staff.
Andy began working with
our specialist advisers who
helped him with his job
search. As well as building
his confidence, Andy has
developed a range of valuable
skills that have helped him
find a job.

Andy said, “The staff at
Southern Housing Group
were caring, offered support
and were really involved
throughout the whole
process. They also got in
touch with me regularly to
see how I was getting on.
“I’m grateful for the advice
and tips they gave me,
including how to be confident
in job interviews. This really
helped me to learn the basics
I needed to get work.”
Andy is now working as a
business admin apprentice
at a company based in
Tower Hamlets, London.

To find out more about how we can help you into work, or to register with
Southern Works, call 0300 303 1069 or email southern.works@shgroup.org.uk

www.shgroup.org.uk

How the internet
has helped me
Did you
know we run
computer
training
sessions?
We spoke to two of
our residents, Susan
and Keith, from
London about how
they use the internet
and why they find
our computer training
sessions at the Selby
Street Community
Centre in Tower
Hamlets useful.
Susan said, “Using the
computers has opened
up a whole new world
for us. It has been a
marvellous experience as
we have learnt so much
about the online world in
such a short time, and we

are continuing to learn
something new each week.
I now use the internet every
day and find it very useful
to pay our rent through the
Southern Housing Group
website.”
Keith and Susan also
enjoyed meeting Southern
Housing Group’s Chief
Executive, Tom Dacey,
during his visit to the

community centre. Keith
said, “It‘s great to know
we always have support
available from Southern
Housing Group staff. There
was so much for my wife
and I to learn when we first
began the computer training
sessions. It has been really
helpful to have someone
there who is friendly, helpful
and can always answer
our questions.”

If you would like help to get online or use a computer contact our digital team
on 020 7553 6416.

Become a
Digital
Champion and
help others to
get online.

Are you good at using a
computer?
Would you like to help
others get online?
Are you interested in
learning new skills and
developing your CV?

If you are interested
in helping others in
your local community
by volunteering as a
Digital Champion call
us on 020 7553 6416
or go to
www.shgroup.org.uk
to register.
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Getting involved
Making a
difference to
where you live
over the phone

We regularly consult with residents through our
‘What matters to residents’ surveys. This may highlight
a service area that could be improved based on resident
feedback. We will then hold in-depth telephone surveys
about this service with residents to find out more.
Over the past year, 289
of our residents have
taken part in our in-depth
interviews.
Interviews are a useful way
for us to gather feedback
on how you experience
our services. By discussing
a key service area in detail
with you, it helps us make
sure we are meeting our
service offer and allows
us to identify how we can
improve the experience for
our residents going forward.

Recent interviews have
covered a range of topics
including:
• the way we gather
feedback from residents
when a repair is
completed,
• what residents think
about our approach to
equality and diversity, and

Whether you only have
ten minutes to complete
a telephone interview or
postal survey, or you would
like to get more involved in
a different way – there is
something available
for everyone.

• residents’ responses to
living in our new build
schemes.

If you would like to have your say and make a difference to the service you
receive from us please email getinvolved@shgroup.org.uk or call the Service
Centre for more information.

www.shgroup.org.uk

Make simple swaps
for healthier shops
With the help of Change4life, we are
calling on residents to sign up to its
‘Smart Swaps’ campaign.
Change4life offers tips and advice to help you
eat well and move more, creating healthier
lifestyles. Its ‘Smart Swaps’ campaign aims
to help you cut sugar and saturated fat from
everyday snacks, drinks and meals by making
one easy change. Those who sign up will
receive a free Smart Swapper pack full of
healthier swap and meal ideas, money off
vouchers and fridge magnets.

Why not
try the
following
five smart
swaps?

See what your family could save over 4 weeks
Saving up to three-quarters
of a 1kg bag of sugar per
family over 4 weeks

•	Swap full fat drinks
for sugar free

Based on swap to sugar free drinks only

•	Swap whole milk
for semi-skimmed
(or skimmed)

Saving up to a third of a pint
of fat per family over 4 weeks

Saving of 83 sugar cubes
per family over 4 weeks

•	Swap sugary cereal
for plain

•	Swap full fat cheese
for reduced fat

Chees
e Chees
e
Chees Ch
e eese
Chees Chee
Full Fat
Cheese ChFull Fat Chee e C se
eese se heese
Full Fat Full
CheeseCheeFatse
Full Fat
Full Fat Cheese Che
ese
ChFulleeFatse Cheese

Cheese ChFulleeFatse
Full Fat
Cheese ChFulleeFatse

•	Swap butter
for low fat spread

Saving nearly a third of
a pint of fat per family
over 4 weeks
Saving up to three-quarters
of a pint of fat per family
over 4 weeks

Savings based on average purchases by a sample of families over 4 weeks. Source: Kantar 2013
To sign up and choose your swaps or to download the Change4life Smart Recipes
app, visit https://smartswaps.change4life.co.uk
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Shared ownership

We recently visited
one of our shared
ownership tenants,
Jordan and her son, to
find out how shared
ownership helped
her onto the property
ladder in Hackney.
What attracted you to
shared ownership?
Unfortunately purchasing a
property on the open market,
especially in London, is near
impossible if you don’t have
a very large deposit. Shared
ownership is an affordable
option for purchasing a
home. I felt incredibly lucky
to be able to purchase my
home in this way.

Were you aware of
shared ownership,before
buying your home?
Yes – however, I wasn’t
sure that shared ownership
was available to me from a
financial perspective. I was
under the impression that I
would need a large deposit,
which I did not have. It was
a very reasonable amount,
I couldn’t believe that you
could buy part of a property
with a £3,000 deposit.

So what made you
choose shared
ownership over a home
on the open market?
Buying a home on the open
market was never really
an option for me. I am on
a relatively good salary,
however the large deposit
required was not in my reach.

How does the experience
of owning your own
home compare to your
situation before?
It’s cheaper than renting.
I feel a sense of security,
especially having a two year
old son. I feel like I can also
make personal changes to
my home now.
To apply for shared
ownership you must first
register with your local
HomeBuy agent. Visit
www.homebuy.co.uk
for more information.
Find out more about shared
ownership homes available
from Southern Housing
Group at
www.shgroup.org.uk

If you are a social housing tenant you may be eligible for a shared
ownership home. Contact us to find out more.
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New shared ownership
homes available
Southern Home Ownership
is pleased to present a
stunning collection of shared
ownership homes in the new
development of Wickhurst
Green, a highly desirable
new development which will
serve as an extension of the
much sought after village
of Broadbridge Heath, just
outside Horsham.

An ideal location
to call home
Wickhurst Green’s community will be
anchored around a newly developed
village centre with a primary school, open
spaces for play and recreation and new
and improved transport connections.

Great location

Two bedroom
apartments
From £77,875*
Final release

Neighbouring Broadbridge Heath already
boasts a village post office, convenience
store, friendly country pub with large
grounds, leisure centre, floodlit football
stadium and athletics track.
Applicants must live or work in Horsham
District, not currently own a home
and have a household income of less
than £60,000 a year. You must also be
registered with your local Help to Buy
agent www.helptobuy.net

Three bedroom
houses
From £103,250*

For more details on this and other
homes available, call our sales team on

08456 12 12 71
www.shgroup.org.uk

*Prices based on 35% share with rent payable on the remainder. Figures are a guide only - you must obtain advice from
a qualified financial advisor. Prices are subject to review.
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Get online
Your next issue of
Open Door will be our
first online edition
The next issue will be available at
www.shgroup.org.uk/opendoor and
will offer more ways for us to share our
latest news and content. The e-newsletter
will be easy to read and include links to
useful web pages.

You can search
for your local
number to call
on our website
www.shgroup.org.uk

Moving Open Door online means we can
share information with you when it is
timely and relevant. Over time this will also
save money which can be invested into
developing other services for residents.
We will send all residents more information
about the summer edition of Open Door
nearer the time. Until then you can visit
www.shgroup.org.uk for our latest news.

The Service Centre
Easter opening
times in April

Mon

Tue

Wed

Thu

Fri

14th

15th

16th

17th

18th

8am
to 8pm

8am
to 8pm

21st

22nd

Closed

8am
to 8pm

8am
to 8pm

Closed

Sat

Sun

19th

20th

Closed

Closed

Tuesday 22nd April onwards
Normal working hours 8am to 8pm

Our out of hours service will cover emergency repairs when the Service Centre is closed.
Call your usual Service Centre number during this time for more information.

Other ways to contact us
Email: service.centre@shgroup.org.uk

REF NUMBER
SHG0061-T-0314
Open Door
© 2014 Southern Housing Group

Write to:
Service Centre, Southern Housing Group,
PO Box 643, Horsham RH12 1XJ

