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Welcome to the summer issue
of Open Door. We’ve got a new
look to the magazine and a few
new features we hope you’ll
enjoy, including seasonal recipes
and activities for kids over the
summer break.
Our Employment Skills Team had a
fantastic year last year, helping more
than 150 residents into employment.
You can read about just one of their
success stories –Faris – in this issue.
Our Home Energy Advice Team continues
to help residents make fantastic savings
on their utility bills. In fact, residents
that have had a visit from the team have
saved an average of more than £200.
There are a number of ways the team can
help, but you can learn more about the
kinds of services they offer in the story
about Carol on page 14.
Finally, we want to encourage more
residents like you to get involved and
have a say in how we provide our
services. That’s why we set up Resident
Service Panels and we’re now looking for
more members. It takes a little bit of time
and you’ll need to bring your ideas along,
but we’ll cover your costs for helping us
out. Find out what’s involved and how
you can join on page 15.
Have a great summer.
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You said, we did

you said,

we did

We carried out some ‘You Say, We Do’
roadshows at Observer Court and Culver
Court in Horsham last year where we asked residents
what small, local changes we could make to improve
their areas. Here are just a few of the suggestions we received and
what we’ve done in response:

You said:	Install rotary washing lines in the garden at
Observer Court.
We did:

We’ve installed two.

You said: Provide additional parking at Observer Court.
We did: 	We’ve made three extra parking spaces available and
may increase this after we’ve consulted with residents.
You said: Carry out repairs to a soak-away on Culver Court
We did: 	The repairs have been carried out.
You said:	Provide gardening hardware for the communal
areas of Culver Court.
We did:	We’ve provided seed trays,
pots and a water butt.
You said:	Cut back the laurel trees
at the back of Culver Court.
We did:	These have now been
pruned.

Some suggestions require a little more consideration so we’ve got consultations
underway to discuss CCTV, new brickwork and improved lighting on estates.
We also delivered a series of roadshows to our sheltered schemes to see what changes we
could make. At Spring Court in Worthing and Sydenham Court in Portsmouth, residents
were concerned that they weren’t getting the best service from Medvivo, the company
that runs their care line, and that they didn’t fully understand how the system worked. In
response, we arranged for Medvivo to go to both schemes to meet residents, explain their
service and answer questions.
If you want to make a suggestion about how we could improve services in your area,
contact your Resident Services Team by calling the Customer Service Centre.
See back page for details.
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Delivering savings on
Service Charges
Did you know that we don’t make a profit
from the money we collect as service
charges? The money simply helps cover the
cost of providing services to residents.
We want to provide value for money and have
successfully introduced a number of new initiatives to
help deliver savings. From July 2015, approximately
6,000 households will see a reduction in their service
charges. We’re continuing to review our services and
will do everything we can to drive costs down further.
Here are just three examples of how we’ve made
savings in the last year.

New cleaning and gardening contracts
Back in 2014 we reviewed our cleaning and
gardening contracts and this is already delivering
significant savings for many residents in London and
Sussex. From May 2015, we’ve awarded half the new
contracts and can report a saving of approximately
£131,000 for the coming year; a 45% reduction in
costs. Over the four-year life of these contracts we
expect to save around £504,000.
Alongside saving money, quality will also improve.
We’ve introduced new checks, measures and
residents’ surveys to ensure work is delivered to a high
standard. We’ve also trained a number of residents
as ‘Customer Service Monitors’ to help with regular
inspections.

Replacement furniture in sheltered
housing schemes
We asked a number of sheltered housing residents
in Berkshire what furniture they wanted to see in
common rooms. Based on feedback, we thoroughly
researched and sourced items
at a lower cost than in previous years, resulting in
savings of more than £10,000.

Tree maintenance
Many of our schemes are home to splendid old trees
and we know that residents enjoy the way they
improve their area. Last year we reviewed some of
the maintenance contractors who help keep our trees
healthy. This has led to savings of almost £200 per
tree and we’re now going to expand this to create
further savings.

Faris’ success
leads all the way
to the bank
Faris* has always had good reading
and writing skills, but he was
struggling to find a job. Some of the
main reasons for this were that he
didn’t have very good communication
skills, he didn’t look neat and tidy, and
he struggled getting to work on time.

OPEN DOOR

SUMMER 2015

Faris knew that he needed some
help if he was going to get a job
and, having been unemployed
for a long time, he started to
work with Minaz, one of our
Employment Skills Officers, who
was determined to help him.
Minaz worked with Faris and
started by working out what kind
of job Faris wanted. Once they’d
decided this together, Faris started
attending job fairs and events,
and he also applied for a
City Gateway Leadership and
Confidence course.
Through these kinds of activities
and taking part in the course,
Faris’ skills and confidence really
started to grow. Around this
time, Minaz suggested Faris look
at doing an apprenticeship as a
pathway into work. After doing
some investigation, Faris found
an apprenticeship scheme at
Barclays that appealed to him,
so he applied.
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While Faris has been given a
mentor at Barclays to help with
his development, he also stays
in touch with Minaz, who is
always happy to help out if he is
ever needed.
While it was Faris who ultimately
got the job, he credits Minaz
with helping him to gain the
confidence and skills he needed
to take the step into work.

“I would like to express
my gratitude and
thanks to you for the
efforts you have made
over the past couple of
years to finally get me
back into work.”
said Faris.

Through the work that he
had done with Minaz, Faris
had developed far better
communications skills and was
able to make sure he attended
his interview on time and
dressed appropriately.
With his new-found confidence
Faris was able to attend a five
week induction and interview
process, after which he was
offered a full-time job as a
Community Banker Apprentice.
Faris now works at the bank
and attends college three days a
week to increase his knowledge
and skills for his new job.
* The resident’s name has been changed at their request.

Faris is just one of the many people our team has worked with
to help find work in an area that they’re interested in. We have a
number of Employment Skills Officers working in the community
to help people develop the skills they need to get into work.
If you’re interested in finding out how they might be able to
help you, get in contact with us on 0300 303 1069 or email
southern.works@shgroup.org.uk
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*Calls to 03 numbers should cost no more than geographic 01 or 02 UK-wide calls, and may be part of inclusive
minutes subject to your provider and your call package. Our offices are open from 9am to 6.30pm, Monday to Friday.
© Crown copyright 2008. C4L002 100k Dec 08 (HOW). Produced by COI for the Department of Health.
WF/C4LP/12/08
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Taste Maker
Courgette and aubergine kebabs

Courgettes are in season
during the summer, which
means they’re cheap and
fresh in the shops. Here
are two of our favourite
recipes for delicious,
seasonal dinners.

A summer barbeque favourite,
really quick and easy to make.
Ingredients:
Courgettes (cut into one inch slices)
Aubergine (cut into one inch cubes)
Other veg optional (cherry tomatoes and
mushrooms work really well)
Olive oil, salt and pepper
Method:
Soak some wooden skewers in water for 30
mins (this will help to stop them burning) before
making kebabs with the vegetables. Brush the
kebabs with cooking oil before seasoning with
salt and pepper. Barbeque the kebabs over a
medium heat (or use a griddle pan if it’s raining
outside!) serve warm with a vinaigrette dressing
(you can buy this or make you own using 3
parts olive oil to 2 parts white wine vinegar or
cider vinegar, salt, pepper and herbs).
Courgette and bacon pasta
Ingredients:
4 courgettes (roughly chopped)
200g smoked bacon (chopped)
2 large garlic cloves (grated or finely chopped)
Small tub of low-fat crème fraiche
400g pasta (about 100g per person)
Handful of grated parmesan
Salt and pepper
Method
Fry the bacon in the oil over a medium heat for
about 5 minutes until it starts to turn crispy.
Add the courgette and turn up the heat. Fry for
around 5 minutes until the courgette softens,
add garlic, salt and pepper, and fry for one more
minute.
Set the frying pan aside and cook the pasta in
boiling water. Once the pasta is cooked, add
it to the frying pan and stir through the bacon
and courgette. Add the crème fraiche and
parmesan and stir everything together over a
low heat. If the sauce is a bit thick you can add
a little water to make it runnier.
Serve immediately with a little bit more
parmesan and black pepper to finish.

7

OPEN DOOR

SUMMER 2015

9

Are you affected
by the ‘bedroom tax’?
We know that the ‘bedroom tax’ has affected our residents and that many
people have been getting extra help from their local council through
discretionary housing payments (DHP) to help pay their rent.
Unfortunately, councils no longer have as much money available to help
with these payments, so it’s important that you find out whether you can
still get your DHP and, if not, what you can do about it.

Here are some things we can do that might help you:
1. Help and advice
We can give you help and advice
in two ways:
• We can work with you to help you
find out how to stretch your money
further and make sure you’re getting
the right benefits. If you want this
help, all you need to do is get in
contact with one of our Financial Skills
Officers by contacting the Customer
Service Centre.
• If you’re looking for work – or would
like to start looking – we can help you
find and access training opportunities
that will increase your chance of finding
a job. Just get in touch with one of our
Employment Skills Officers.
2. Help you to move to a smaller home
We know it won’t suit everyone, but it
might help to find out if you can move
to a smaller home. The Homeswapper
website – www.homeswapper.co.uk
– can help you find other people who
are also looking to move, so it’s a good
place to start. You should also register
with your local authority’s housing list
because that could give you access to
opportunities to transfer home in your
local area.
All of this information is online,
but if you don’t use the internet,
we can help you get access and
learn how to use it.

3. Advice and support if you want
to take in a lodger
Again, this won’t be for everyone, but
you might be able to take in a lodger to
increase your income. If you want to do
this you should discuss it with us first.
You’ll usually need to fill in a form that
tells us what you’d like to do because
different tenancies have different
rights, so we just need to make sure
your tenancy lets you do this. We can
also help you to make sure you don’t
accidentally give a lodger more rights
when they live in your home than you
want them to have.
We won’t refuse a reasonable request,
but you can only rent out one room of
your home.
For more information on any of
these options, just call our Customer
Service Centre. See back page for
contact details.
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Crafty tips for a
brilliant summer
with the kids
Here are a couple of cool projects for younger
children over the summer holidays.

Entertain your kids on hot and breezy
summer days with this brilliant
Big Bubble Maker.

Step 1
You will need:
• Plastic straws
(not the bendy ones)
• 1 metre of string that will
thread through the straws
• Water
• Corn syrup
• Washing up liquid

Thread the string through two straws and
tie the ends up, so that you have a rectangle
with a straw on each of the short sides. Tuck
the knot inside one of the straws.

Step 2
Push another straw into each of the straws
to make handles.

Step 3
Mix 5 cups of water with ½ cup of corn
syrup. Microwave the mixture in a bowl for
4 minutes. Then gently mix in one cup of
washing up liquid. The bubble mix will be
really hot so make sure you allow it to cool
before letting the kids use it.

Step 4
Dip your bubble maker in the mixture,
making sure it is entirely underwater. Gently
pull the handles apart until the string is tight,
then use the wind or your movement to
make beautiful big bubbles.
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Light up your life
by making a kids’
DIY Lava Lamp

You will need:
• Cooking oil
• Water
• Food colouring
• An empty water bottle
• Alka-Seltzer tablets

Step 1
Fill the empty bottle about
two-thirds full of oil and the
rest of the way up with water,
leaving about an inch of space
at the top. Wait for the water
to sink to the bottom and the
bubbles to clear.

Step 2
Add several drops of food
colouring. Wait for the food
colouring to sink through the
oil and tint the water.

Step 3
Break an Alka-Seltzer into
three pieces and drop a piece
in. As soon as the tablet hits
the water it should start to fizz
and send the coloured water up
through the oil.

New garden to
celebrate estate’s
100th year
We’ve worked in partnership with
Southwark Council to deliver a
community garden project at one
of our oldest estates in London,
Warner Road.
Southwark Council contributed £35,000 towards
the garden through its ‘Cleaner, Greener, Safer’
fund, and we added to this with over £15,000
of our own funding.
We held a resident event to launch the garden,
which celebrates the 100th anniversary of the
estate. Councillor Dora Dixon-Fyle MBE, Mayor of
Southwark, attended the event. Jimmy Jukes, the
Pearly King of Camberwell and founder of Homes
for Heroes, a charity that helps ex-servicemen
find housing, also attended.
The centenary garden has new plants, picnic tables,
raised flower beds, new seating and a photo wall
showing historic photographs of the local area. The
playground area was also improved, with a new
swing and the community hall received a revamp
with an improved ramp and handrails leading from
the garden to the entrance of the hall.
We’ve improved the garden and playground facilities
not only to encourage healthier lifestyles, but also to
provide a fun and welcoming area for residents of all
ages to meet and get to know their neighbours.
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Life online
If you’re not online you might
be missing out on some great
opportunities. From bargains
on your shopping and cheaper deals
on bills, to community activities
and keeping in touch with family,
the internet has a lot to offer you.
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Stay in touch

People who use the internet are
much less likely to feel lonely:
• Email lets you send messages
to family all over the country –
or the world.
• Programmes like FaceTime,
Skype and Viber let you video
chat with people for free. Have
a face-to-face conversation
when you’re not in the
same room.
• See what people are up to with
Facebook or look at people’s
pictures on Instagram. These
programmes allow you to share
photos and stories online.

Save money

You can get access to deals
and savings:
• Shop online and you could
end up making big savings.
Some auction sites like ebay
offer great bargains on home
goods, while supermarkets and
grocery stores have special
online only offers.
• There are websites dedicated
to saving you money. uSwitch
helps you shop around for
utilities, TV, phone, internet
and banking companies to get
the best deals. There are other
similar sites for insurance and
holiday providers.
• You can enter competitions
or take surveys to get free
products and access to
great deals.

Call the Customer Service
Centre on your regional
number to get in touch with
our Digital Skills Officer and see
if there are opportunities in
your area to learn how to use
the internet. See back page for
contact details.

Learn

You can take courses
and start hobbies easily:
• Sites like BBC iWonder
can help you learn about
what interests you.
There are massive online
encyclopaedias with huge
amounts of information
available.
• You can do courses online
too – many colleges offer
online learning courses
and there are loads of
private companies offering
educational material too.
• Start a hobby with great craft
and information resources.
If you think you’re the only
collector in your area, you
might be surprised; there
are groups online for almost
every interest and hobby.
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Competition
Time !
To enter this month’s competition
all you need to do is write in and
tell us about your best online
experience – whether it was
learning a new skill or getting in
touch with a long-lost friend.

For a chance to win a
£50 shopping voucher.
Send your story to
communications@shgroup.org.uk
Or post it to
Freepost RSLU-KZAK-EGUG
Communications
Southern Housing Group
Fleet House
59-61 Clerkenwell Road
London EC1M 5LA
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You can’t beat the HEAT
Our Home Energy Advice Team (HEAT)
residents’ lives. The team gives advice
and support to residents who are
struggling to pay their energy bills.
On average they save each resident
they visit more than £200!

Winter
is coming
There’s nothing
worse than
coming home on
a cold winter’s
night, going
to turn on the
heating and
too late that it
doesn’t work.
You can stop that happening
with one simple measure – test
your heating once a month in
August and September. This
way you won’t have any nasty
surprises on that first chilly
night of the year. And if there
is a problem, you can get it
repaired in good time.

If you think you might be overpaying for your energy
supply, speak to HEAT or book a visit. All you need to
do is call the Customer Service Centre on your regional
number, see back page for contact details, select option 4
and ask for the Home Energy Advice Team, or email
homeenergyadviceteam@shgroup.org.uk

How HEAT helped Carol
Carol* receives income support and while she was
paying her energy bills, she was struggling to get
resident event near her home in Horsham, Carol was
Carol could
would credit her utility bill with £140.
The HEAT officer also called Carol’s
energy supplier on her behalf and,
as well as the £140 discount, found
a cheaper tariff that will give Carol
three hours of cheap electricity
each day. Carol is now on the
provider’s priority services
register, a scheme that gives
vulnerable people access to
a range of extra services.
If you want to make a difference
in your community, get great work
experience and access to training
opportunities, HEAT are currently
looking for Volunteer Home Energy Advisors.
Visit www.shgroup.org.uk/become-a-volunteer
for more information and to apply.
* The resident’s name has been changed at their request.

OPEN DOOR

SUMMER 2015

Help us get
better at
what we do!
We’re looking for people who want to
make a difference and are willing to
give 4-5 hours every three months to
make their area – and their homes –
a better place to live.
How can you do that? It’s easy! Just join one of
our Resident Service Panels. You’ll get to learn
about how we work and give your ideas on
how we can make things better.
If you like to look at things in a bit of detail and
make suggestions for how things can improve,
we want to hear from you. We’ll even cover
your costs if you get involved and help turn
your great ideas into reality.
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We’re now looking for
Resident Service Panel
members from:
• Barking and Dagenham, Greenwich,
Newham, Thurrock, Tower Hamlets and
Walthamstow Forest.
• Hackney, Hammersmith and Fulham,
Islington, Kensington and Chelsea,
Lambeth, Lewisham, and Southwark.
• Ashford, Brighton and Hove, Crawley,
Dover, Horsham, Lewes, Reigate,
Worthing and surrounding areas.
• Basingstoke, Bracknell Forest,
Portsmouth, Swindon, West Berkshire,
Wiltshire, Wokingham and surrounding
areas.
• The Isle of Wight.

Want a bit more information?
Go to www.shgroup.org.uk/rsp to take a look at our video to see what residents already involved think, email
us at getinvolved@shgroup.org.uk or call 01233 895606.
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Did you know that you can now
follow us on social media to keep
up to date with all our news and
contact us with any questions
you’ve got? So come on by and
say hello. You can even enter our
exclusive competitions to win
gift vouchers to a range of high
street shops.
How do I find Southern Housing
Group on Facebook?
If you’re already set up with a Facebook
account, simply head to our Facebook page
and click the ‘Like’ button. Make sure you come
back to the page regularly as we’ll be posting
updates, news and competitions!
If you’re not on Facebook yet, you can sign up
for a free account at www.facebook.com and
then use the directions above.

How do I follow Southern Housing
Group on Twitter?
If you’re already on Twitter and you want to
contact us, get updates, news and loads of
great hints and tips, follow us on Twitter at
@SHGCustomers. All you need to do is follow
us by clicking the ‘follow’ button. If you
don’t have an account, they’re free and quick
to set up; just visit the Twitter website –
www.twitter.com – and follow the
instructions. You’ll be tweeting us in no time.

New regional number for
residents in Thames Gateway
Our Thames Gateway region covers Waltham
Forest, Tower Hamlets, Newham, Barking
and Dagenham, Havering, Greenwich,
Thurrock, Medway, Brentwood and Basildon.
If you live in any of these areas and have
a repair issue, or would like to contact us
about anything else, you should now call
0300 303 1773.

For out-of-hours contact, please call
your regional number and you will be
diverted to the out-of-hours team.
London region: 0300 303 1061
(The London boroughs of Barnet, Brent, Bromley,
Croydon, Hackney, Hammersmith & Fulham, Haringey,
Islington, Kensington & Chelsea, Lambeth, Lewisham
and Southwark)

Thames Gateway region: 0300 303 1773
(The London boroughs of Barking & Dagenham,
Bexley, Greenwich, Havering, Newham, Tower Hamlets
and Waltham Forest, as well as Essex)

Kent region: 0300 303 1773
(Kent including Medway)

South region: 0300 303 1063
(East and West Sussex, Elmbridge, Mole Valley,
Reigate, Banstead and Tandridge in Surrey)

West region: 0300 303 1064
(Berkshire, Buckinghamshire, Gloucestershire,
Hampshire, Northamptonshire, Oxfordshire and Wiltshire,
as well as Runnymede and Waverly in Surrey)

Isle of Wight: 0300 303 1772

Other ways to contact us:
Available in audio, large print, Braille
and other languages. Contact the Service
Centre for more information

Email:
service.centre@shgroup.org.uk
Write to:
Customer Service Centre
Southern Housing Group,
PO Box 643
Horsham RH12 1XJ
Social channels:
facebook.com/southernhousing
twitter.com/SHGcustomers
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