
 

Showers may take water from the bath taps or may be 
powered by a separate electric unit. An electric shower 
will have a box on the wall connected to the shower 
head. 
Make sure that an electric shower is turned on there  
may be a ceiling pull cord or a separate switch.

Leaks
•	 For a major leak, turn off your water at the stopcock 

and turn off the electricity at the meter, then call your 
repairs contractor.

•	 The stopcock, usually located under the sink, is a valve 
for turning the water system in your home on and off. 
When you turn the stopcock in a clockwise direction 
the water supply will be shut off. It’s good to turn it 
on and off occasionally to make sure it’s working.

Blockages
If you have a shower blockage you can try the following 
methods to clear it yourself:
•	 Remove the drain cover and clean under the surface 

of the drain. You might find hair (and other little 
things) has built up underneath the drain.

•	 Use a bent wire coat hanger to clear deep down 
blockages. Straighten a coat hanger out and then make 
a hook at the end. Use it to pull out any hair and other 
things that are in your drain.

•	 Try using a plunger to clear a blockage and remember 
to cover the hole. Plunge with a vertical up and down 
action. 

•	 If you live in a hard water area, a blockage may be 
caused by limescale try using descaling fluid. 
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