
This leaflet will help you find out:

• who will be affected; and

• where you can go to get help and advice.

This leaflet also contains information about other changes to benefits  
that could affect your income. Tell us if you think you may be affected.

Have you heard
  about

that are happening 
in April 2013?

                 the changes
to Housing Benefit

The Government is 
reducing the amount of 
Housing Benefit some 
people can claim from 

April 2013. 



What do the  

changes mean?

Under the new rules,  
called the Housing Benefit 
size criteria, if you have 
more bedrooms than the 
Government says you need, 
you will lose part of your 
Housing Benefit.
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each adult couple or single parent;

any other person aged 16 or over;

two children of the same sex under  
the age of 16;

two children under the age of 10  
whatever their sex;

any further child; 

a person needing a separate room  
because they have a disability; and

a carer who does not normally live  
with you. (If you or your partner 
need overnight care you should 
contact your local council now so 
that staff can help you keep more of 
your Housing Benefit.)

The new rules mean that your 
Housing Benefit will be worked 
out based on one bedroom for:

It does not matter how you use 

the ‘spare’ bedroom, the new 

rules will apply even if:

you and your partner need to sleep 
apart because of a medical condition, 
or while one of you is recovering 
from an illness;

your children’s main home is at 
another address, but you have a 
spare room for when they stay with 
you; or 

you look after foster children.

As your landlord, we will need 

to collect your full rent. You will 

need to pay any shortfall which  

is not covered by your benefits.

Who decides whether my Housing Benefit  is reduced?
This is decided 

by your local 
authority Housing 

Benefit Team.

Heard about the changes to Housing Benefit?

3



4

www.shgroup.org.uk

If you are on full or part Housing 
Benefit, or you think you may 
be in April 2013, think about 
whether you will be able to 
afford the rent before you accept 
the new property.

What if I am  

about to move?

What does under-

occupying mean?

When you have more bedrooms 
than the Government says you 
need, according to the Housing 
Benefit size criteria, this is called 
under-occupying.



Heard about the changes to Housing Benefit?

If any of your rent is currently covered by Housing 
Benefit, you should already have received a letter 
from the Department for Work and Pensions (DWP) 
to tell you about the changes. 

This could affect you:
You will not be affected if:

you live in a one-bedroom flat or 
bedsit; or

you, or your partner, are old enough 
to receive Pension Credit. (In April 
2013 the  age when you become 
entitled to Pension Credit will be 
around 61 years and 6 months.) or

you or your partner need a non-
resident overnight carer because of  
a disability

if you are aged between 16 and 61;

even if you only get a small amount 
of Housing Benefit – for example, if 
you are working; and

even if you are sick or disabled.

The new benefit rules 
will apply from April 

2013, so now is the time 
to get help and support.

Work out whether you will be affected

www.entitledtofortenants.co.uk/calculator.aspx 5

Will I be affected  

by the changes?



How many 
bedrooms do I have 
to have before 
losing benefit?

From April 2013, if you live in a housing-association home 
and you have one or more spare bedrooms according to 
the Housing Benefit size criteria, your Housing Benefit 
will be cut.

What happens if 
the size criteria 
say that I have a 
spare bedroom?

If you are under-occupying and have a ‘spare’ bedroom, 
your Housing Benefit will be cut by 14% of the rent 
you pay every week. If you have two or more spare 
bedrooms, your Housing Benefit will be reduced by 25% 
of your rent.
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Mr and Mrs Smith live in a two-bedroom flat costing £70 a 
week in rent. At the moment, Housing Benefit covers the 
full cost of their rent. Under the new rules they will have 
one spare bedroom. Their Housing Benefit will be reduced 
by 14% of their rent (14% of £70 = £9.80). Their Housing 
Benefit will be reduced by £9.80 to £60.20 a week. They 
will have to pay £9.80 a week towards their rent.

Mr and Mrs Bell live with their two teenage boys, aged 
13 and 15, in a three-bedroom house. Their rent is £100 
a week and they receive £10 a week in Housing Benefit. 
Under the new rules their children will be expected to 
share a bedroom and so they will be treated as having one 
spare bedroom. Their Housing Benefit will be reduced by 
14% of £100 (£14), and so they will lose all their  
Housing Benefit.
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Call us if you 
think you will  

be affected.

If you do not pay your rent you will be 
breaking the conditions of your tenancy 

and we could take legal action against 
you. This could include applying to court 

for possession of your home.  

How much 
Housing Benefit 
could I lose?

Use this online calculator to work out how many 
bedrooms the Government says you need and how this 
will affect your Housing Benefit.

www.entitledtofortenants.co.uk/calculator.aspx

If you do not pay your rent or your service charge you risk  
losing your home, but talking to us could help you to find  
a solution.

What can I do if 
I am affected by 
the changes to 
Housing Benefit?

1. You can pay the shortfall

As long as you can continue to pay your full rent, you do not 
need to take any further action.

2. Talk to us about the options available to you 

You could think about moving to a home with fewer rooms, 
where you would be entitled to keep more of your Housing 
Benefit. Depending on what property is available, you could 
downsize (move to a smaller property), swap your home with 
another tenant or move to another area. You could also look at 
homes outside Southern Housing Group.

Heard about the changes to Housing Benefit?
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Other changes  

to benefits that  

could affect  

your income

Cap on benefits

From April 2013, there will be a limit (or ‘cap’)  
to the overall amount of benefit you can receive. 

The Government will add up how much money you get from 
a range of benefits, including Housing Benefit, Jobseeker’s 
Allowance, Income Support, Employment Support Allowance, 
Child Benefit, Child Tax Credit and Carer’s Allowance.

If the total comes to more than the maximum amount allowed,  
your Housing Benefit payments will be reduced.

£500 a week for single parents;

£500 a week for couples with or 
without children; or

£350 a week for single people  
without children.

The maximum amount of benefit 
you will be able to receive from April 
2013 will be:

 
This will not apply to you if:

you get Pension Credit or Working 
Tax Credit; or

a member of your household 
is claiming Disability Living 
Allowance, Attendance Allowance, 
Industrial Injuries Benefit, or the 
support part of Employment 
Support Allowance.

Changes to Council Tax Benefit
From April 2013, if you are of working age (between 16 and 61) and 
claim Council Tax Benefit, the amount of support you receive may be 
cut. This is because the Government is reducing the amount of money 
available and asking local councils to run their own schemes, which 
may vary from area to area. Contact your local council for details.
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Heard about the changes to Housing Benefit?

What should I do? •  Talk to our financial inclusion team. The team can 
support you with a range of financial issues, including help 
with managing your money and benefit advice.  
Call our customer service centre and select option 2.

  You can also get free, expert, confidential debt advice from 
the Consumer Credit Counselling Service on 0800 138 1111.

•  Talk to us about transferring to a smaller home, with fewer 
bedrooms, or taking in a lodger.

•  Try to find some paid work to increase your income.  
Southern Works is our free employment advice service for 
residents. For a list of contact numbers, see the back page of  
this leaflet, or email southern.works@shgroup.org.uk for  
more information.

  Finding work could also mean that the benefit cap will not 
apply to you. Qualifying for Working Tax Credit will mean 
that you are not affected by the benefit cap rules. 

If you are worried  about being able to afford 
to pay your rent from  

April 2013 you should ask for advice now.
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•  Get more information about the benefits cap by calling 
the Government’s information line on 0845 605 7064. 

•  You can use the Government’s online benefit calculator 
at www.direct.gov.uk/benefits to see how the cap 
could make a difference to you.

•  Contact your council to ask about extra financial help.  
Councils have a limited amount of money to make 
discretionary payments towards housing costs. Your council 
may prioritise your claim if you have a disability and your 
house has been adapted.

•  Contact your council to ask about their Housing 
Benefit size criteria.

•  Get in touch with your local citizens advice bureau on  
08444 111444 or visit the Citizens Advice website at  
www.citizensadvice.org.uk
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If you do not pay your rent 
or your service charge 

you risk losing your home. 
Talking to us could help 

you to find a solution.



Use this page to make notes

Heard about the changes to Housing Benefit?
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For help with translations, or if a large type, Braille or taped summary would be useful,  
contact the Service Centre.

Contact us
Call the number that relates to the area where you live.  
Service centre opening hours are 8am to 8pm, Monday to Friday.

London: 0300 303 1061
Thames Gateway: 0300 303 1062
Kent: 0300 303 1773
South West: 0300 303 1063
Isle of Wight: 0300 303 1772
West: 0300 303 1064

Other ways to contact us
Email: Feedback.WelfareChanges@shgroup.org.uk 

Southern Housing Group is a charitable housing association.
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