Winter 2013

OPEN
DOOR
Newsletter for all Southern Housing Group residents

Inside this issue:
Money advice
Our residents’
awards
Helping residents
into work
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What’s in
this issue?
Welcome to the winter 2013 issue
of Open Door, the newsletter for all
Southern Housing Group residents.
In this issue:
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Money advice

Ways to pay your rent
Getting an email
address
Residents’ awards

Get involved

Help to get online

Job advice

Grants available

Mutual exchange

Shared ownership
homes

* Don’t forget to check the back page
for our opening hours over Christmas
and New Year.
You can contact the editor at
communications@shgroup.org.uk
Front cover shows resident Steve Coba
(read about Steve’s story on page 11).

Welcome to Open Door
Chief Executive
Tom Dacey
Earlier this year we launched
a new website which includes
video versions of
our residents’ handbooks.
With the introduction of
Universal Credit, and the
need to be able to apply for
this online, it is important
that we continue to develop
the support we offer online
and to help residents to
access the internet. We
do this in a variety of ways
from computer clubs in our
sheltered schemes to mobile
computer training in a
specially designed bus.
This month we launch our
‘Lend-a-Laptop’ project, see
page 11 for more.

website. This can also be
filled in online at
www.shgroup.org.uk/survey
We look forward to hearing
your views.

In this issue we have included
a quick survey to find out
about how you currently
use the internet and what
you would like to see on our

Competition
Find the answers to the questions below in this issue of
Open Door, for the chance to win one of three £20 vouchers.
1 – Name two of the benefits
that Universal Credit will
replace?

Email your answers to
communications@shgroup.org.uk
or send them to:

2 – How many residents
attended our residents’
awards?

Open Door Competition
Southern Housing Group
Fleet House
59-61 Clerkenwell Road
London EC1M 5LA

3 – How much have we
invested in our Lend-aLaptop project?

Don’t forget to include your
name and address.
The closing date for entries is
2 February 2014.

www.shgroup.org.uk

People and places
Delivering value
for money

Sharing resident
information

Following consultation with
residents, we have been
looking at the number of
contractors we employ to
carry out our estate cleaning
and grounds maintenance
work. The new contracts will
start in 2014 and reduce the
number of contractors we
employ from over 200 to
about 25.

Reducing the number of
companies we employ makes
it easier to manage their
performance, ensure quality
and helps us to deliver value
for money for residents.

We share information with
appropriate third parties such
as councils, organisations
acting on their behalf and
consumer credit agencies.
This helps us to support
residents who might be
affected by changes to their
benefits and enables us to
ensure that our properties

are occupied by those
entitled to social housing by
tackling tenancy fraud.

We will also work with
our contractors to create
training and employment
opportunities for our
residents.

We only share and store
information securely and in
line with the Data Protection
Act (1998) and the Welfare
Reform Act (2012).
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Money matters
Start the
new year in
control of your
finances
Good money
management can
mean many things
– from living within
your means to
saving for short and
long-term goals, to
having a realistic
plan to pay off
your debts.
Here are some tips
from the Money
Advice Service on
how to set up a
budget, make the
most of your money
and pay off debts.

Setting up a budget
If you want to get on top of your finances, a budget is a
really good way to start. Write a list of the money you
have coming in (from things like your salary or wages,
pensions or benefits) and payments that you make
(such as your rent or mortgage, insurance and Council Tax as
well as living expenses and regular and irregular spending).
You can do this online using our helpful budget planner or
on a spreadsheet on your computer. Alternatively, just use a
pen and paper.

Keep a spending diary
See exactly what your money is spent on by making
a note of what you spend for at least a month, including
small purchases.
Once you have a clear picture of where your money is
going you can use our online tips and tools to see how
you can make savings.

Paying off loans and credit cards - if you’re
overwhelmed by your debts
Often, the hardest part of paying off your debts is taking
the first step. It’s easy to feel overwhelmed if you know
you’re struggling financially. It’s tempting to bury your head
in the sand and ignore your bank statements and demands
for payment, but it won’t make the problem any better and
could even make it worse.
So, take a deep breath and open any letters you’ve been
ignoring. Once you’ve done this, at least you’ll know what
you have to deal with and you can work out what you need
to do next.

www.moneyadviceservice.org.uk

www.shgroup.org.uk

Getting help if
debt problems
become serious

If you’ve already missed credit
card or loan payments or if you’re
behind with so-called ‘priority
debts’ such as your rent or
mortgage, energy bills, Council
Tax, child support or court fines,
you can get free advice from a
debt advice charity.

Some useful debt advice links
• StepChange Debt Charity,
Freephone 0800 138 1111
(Mon - Fri 8am - 8pm and Sat 9am-3pm)
www.stepchange.org
• National Debtline
0808 808 4000
(Mon-Fri 9am-9pm and Saturday 9.30am-1pm)
www.nationaldebtline.co.uk

If you are struggling to pay your bills contact the Money Advice Service on
0300 500 5000 to discuss your options. Numbers that start with 0300 are charged
at the same rate as standard landline numbers, whether you make a call from your
landline or mobile.

Southern Housing Group has
a team of specialist advisers to
help you manage your money.
Contact the Service Centre for
more information.

We now have some of the Money
Advice tools on our website
including the budget planner,
money stretcher calculator and a
video about Universal Credit.
www.shgroup.org.uk
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Ways to pay
your rent and
service charge
We work with a
company called
Allpay which
provides a range of
ways for you to pay
your rent and service
charge. Allpay
offers the most
varied selection of
payment options
to suit a range
of needs.
It is important to make it as
easy as possible for you to
pay your rent and Allpay is
committed to developing
new payment methods to
support this.

What are my payment options?
Direct debit

Over the phone

To arrange a direct debit call
the Service Centre, option
2. You will need to have
your bank details and your
address to hand.

Call the automated
service 24 hours a day on
0844 557 8321 (national
rates apply) or call the Service
Centre, option 2.

PayMate card
This can be used at your
local post office or where
you see the PayPoint sign.

Allpay app
You will need a smart
phone, a valid PayMate card
or reference number and a
current bank card.

What does a PayMate
card look like?
This is a PayMate card

Via the internet
Available 24 hours a day at
www.allpay.net

By text
Register online at
www.allpayments.net/
textpay/login.aspx
to start using this service.

9826161010632208162
MR & MRS S BODY
TESTING012345678
ALLPAY P

SOHG

This shows your reference
numbers which you will need
to make a payment. If your
payment card looks different
to this contact the Service
Centre, option 2, to get a
replacement.

One of your main responsibilities as a resident is to pay your rent and
any service charge in full and on time. If you experience problems
with your rent contact us immediately so that we can help you.

www.shgroup.org.uk

To access the Allpay
app you can use the
QR Codes below.
How do I use/scan
QR Codes?
To use QR codes you must
have a smartphone equipped
with a camera and a QR code
reader/scanner application
(app). To download an
app visit your phone’s app
store, examples include the
Android Market, Apple App
Store, BlackBerry App World.
Download a QR code reader
or a scanner app and follow
its instructions.

Preparing for
Universal Credit
Universal Credit
is a new benefit
that has started
to replace six
existing benefits
with a single
monthly payment.
Universal Credit
will eventually
replace:
• Income-based Jobseeker’s
Allowance
• Income-related
Employment and Support
Allowance
• Income Support

Mobile app for Android

Mobile app for Apple

To create a new
email account
One of the main
things you can
do to prepare for
Universal Credit is
to get an email
address. You will
need this to register.

• Working Tax Credit
• Child Tax Credit
• Housing Benefit
Universal Credit will be
gradually rolled out to the
whole of the UK by 2017.
You will be expected to
make your claim online.
Help will be available for
people who don’t have
access to the internet or
have difficulty using a
computer.

Watch a video about Universal Credit on our
website www.shgroup.org.uk

There are many free,
web-based, e-mail providers
that are currently available.
It usually takes just a few
minutes to create an account.

Pick an email address and
password and enter some
minimal personal information
to create your very own
email account.

Try
www.gmail.com
www.hotmail.com
www.yahoo.com

You can log in and access
your email from any
computer or smartphone
with internet access. You
can use it for activities such
as contacting friends or
family and registering for
e-newsletters.

Go to one of these sites
and click on the link that
says ‘create an account’ or
‘sign up’.

You can also contact us at service.centre@shgroup.org.uk
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Celebrating our
resident volunteers
We held our fourth annual Unlocking the
Potential of People Awards in October to
celebrate our residents who give their time
to make a difference in their local area.
The day was a celebration
of our resident volunteers
with over 70 residents
attending.
Residents took part in
discussions about issues
that affect them.

Two guest speakers
also gave talks on their
personal backgrounds,
building businesses and
connecting people with
opportunities.
A highlight of the day
was a performance by

young residents from
Hackney, who wanted to
share their experiences
through a track they had
created as part of a music
production project which
we funded.

The award categories and winners for 2013 were:
Bringing
Communities
Together Award
Winner – Jeorgina Soares,
Rochelle Robinson and
Fatuma Nalule from London
These volunteers decided
to run a range of projects
during the school summer
break after recognising
the need for some positive
activities for children
and young people at
our Barking Riverside
development.
Runner-up – The Portsea
and Fratton Time Bank
Volunteers.

Good Neighbour
Award

Greener Living
Award

Joint Winners – Lorraine
Austin from Portsmouth
and Denise Hurford
from London

Winner – Loren Cave
from the Isle of Wight

Both winners were
nominated by their
neighbours for volunteering
their time to help their
communities through a
range of social events and
community activities in their
sheltered schemes.

Loren has tirelessly worked
with the children of her
local estate to grow flowers
and vegetables, with many
horticultural awards being
won as a result.
Runner-up – Fred Kingsley
from Reading.

www.shgroup.org.uk
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Young Person
Award

Making a
Difference Award

Winner – Mousuf
Chowdhury from Wiltshire

Joint Winners – Natasha
O’Brien from Reading and
Valerie Lockett from London

Mousuf volunteers every
week at our job-club in
Durrington, giving up his
free time to help residents
with their CVs and job
search while also providing
valuable advice to build
their confidence.
Runner-up – Jordan Searle
from the Isle of Wight.

Natasha O’Brien spends
her spare time working
to improve the local
community and improve
communications among
her neighbours. SWhe was
also elected as Chair of
the West Village Residents’
Association (WVRA) to help
address local issues.
Valerie contributes her
personal time as a Digital
Champion, helping
residents to get online and
improve their IT skills.

Special Award
Winner – Iris Hunt
from Reading
This special award went
to Iris for her significant
contribution to resident
involvement at Southern
Housing Group, helping us
to improve our services.
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Get involved
This year we
launched a
new website
and met with
residents to ask
for their ideas.
said,
you

We held two focus groups, one at the start
of the design process, and another as the
website developed. A focus group is a chance
for residents from different schemes to come
together to discuss a particular topic.

id
we d

Residents told us they wanted
the website to be…
• Simple.

What we did...

With:
•C
 lear information on benefit
changes.
•A
 simple way to search for a
property.
•C
 lear and easy information about
making a complaint.
• E asy to find which number to call.

We developed:
• A section about ‘Your home, your benefits’ with
information, budget tools and videos.
• A search tool on the homepage to look for
properties by postcode.
• An online form for you to contact us making it
easier to get in touch.
• A ‘contact us’ box for you to enter your postcode.
This takes you straight through to your local
phone number.

• We divided the new site into three main categories
– residents, looking for a home and about us.
• Easy to search.
• The search function has been improved.
• More attractive with better pictures. • The design includes new photos.
• Informative.
• We post regular news stories and new information
to the site.
• Easy to navigate.
• Information has been grouped together based on
resident feedback to make it easier to find.

We regularly hold focus groups about
different areas of our service. They normally
last two hours and are a good opportunity
to have your say, meet other residents and
make a difference to the service you receive.

There are also other ways to get involved
with shaping our services, depending on
how much time you can spare. Even if you
have five minutes – there is something for
everyone.

For more information or to register your interest visit our website
www.shgroup.org.uk/involved or call us on 0300 303 1773, option 4

www.shgroup.org.uk

Do you want
to pay less for
your energy?

The National Housing
Federation (NHF) is
the voice of affordable
housing in England.
It represents the work
of housing associations
and campaigns
for better housing.

impartial comparison and
switching service for your
energy bills.
You can contact them directly
and they will help you to find
the best deal for you PLUS
they will take care of all the
paperwork too.

The NHF has been working
with Billscutter, an accredited
energy comparison service, to
offer residents a free,
Call them today on 0800 0014 706 or visit
www.myhomeenergyswitch.org.uk
for more information.
When you call you will need your postcode and latest
energy bill to hand.

Do you need help
getting online?
From December 2013, we
will be offering laptops
for loan to our residents.
The laptops will be
supplied ready to use
with all the software you
need already installed.
By getting online, you will
find it easier to:
• s earch and apply for jobs;
• improve your IT skills;
• prepare for Universal
Credit – see page 7 for
more information;
• manage your finances
and do your personal
banking online;

• s hop online for cheaper
food and clothes; and
• save money through
price comparison
websites for your gas
and electricity bills.
If there is not a laptop available
when you ask, you will be
placed on a waiting list. Each
loan will be for four weeks.
You can ask for an extension
which we will consider.
This scheme is part of
our wider Computers in
Communities project.
We have invested £21,000
into our Lend-a-Laptop
scheme to help our residents
get online.

For further information
or to request a laptop
loan, contact us on
020 7553 6628.
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Free advice and support to help
you into training and work
Did you know
we can support
you to find
employment
and training
opportunities?

Here is one
of our recent
successes
Southern Works, our free
employment and training
advice service, has been
working with a specialist
construction trainer, Denbre,
to help one of our residents,
Steve Coba, 24, from
London.
Steve needed to complete
the third year of his
electrical apprenticeship.
We arranged for one of our
contractors, Durkan to offer
Steve a position.

Steve is currently working
at our Lisgar Terrace
scheme in Hammersmith
and Fulham, where we are
investing £35 million in
homes and the estate.
Steve says, “Since starting
the apprenticeship, I’ve
learnt a lot of valuable skills
that not only help me in my
day-to-day work, but they
are also skills that I can use
at home.
“The apprenticeship is
something that will help me
develop in the future as I
would one day like to own
my own electrical company
to pass on to my son.”

To find out more about how we can help you into work, or to register with
Southern Works, call 0300 303 1069 or email southern.works@shgroup.org.uk

www.shgroup.org.uk

We have grants
available to help you
We can offer
grants of up
to £2,000 to
help you with
community
events or local
community
projects to
improve where
you live.

Here are some examples of how our
residents have made the most of these
funding opportunities.
Barking Riverside,
east London

Lisgar Terrace,
west London

Residents here organised
a ‘meet the world’ day for
the local community. The
event was a multicultural
celebration of food and
dance with a range of fun
activities for residents
to enjoy.

Residents here have
received a grant for
the past three years to
contribute towards the
running cost of their
local football team, AFC
Hammersmith. The club has
successfully been promoted
each year and has also
reached the cup final twice.

Whitmore Court,
sheltered scheme,
Isle of Wight
They received a grant
to set up a gardening
group. Residents worked
together, built friendships
and are now able to enjoy
the outside space at the
scheme. The project also
improved how residents
with limited mobility use the
garden by providing raised
flowerbeds and window
planters for easier access.

Sheltered schemes
computer club,
east Sussex
We provided a grant for
computer lessons for our
residents at Aldrington
Place and Sidney Tidy
House in East Sussex.
Residents were able to
build their confidence in
using computers.

For more information on the grants we offer or
to request an application form, please contact the
Grants Officer on 020 7324 1292 or
email grants@shgroup.org.uk
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Is it time
to exchange?
Mutual
exchange
explained
What is it?
• A
 mutual exchange is
where you swap your
home with another tenant
from a council or housing
association.
• In most cases you swap
your tenancy too.
• B
 oth tenants need the
permission of their landlord
before they can move.

What’s good about
mutual exchange?
• Y
 ou are in control of the
process. It is not linked to
local priority housing lists.
• Y
 ou choose the home that
suits you.
• Y
 ou view the home before
starting the process.
• Y
 ou agree when you move
with the other tenant and
the landlords.

What do I need to know?
• B
 efore you begin we need
to check that your tenancy
is eligible to exchange.
• W
 e can then explain the
process and offer you
practical help and advice.
• A
 s part of the approval
process both landlords
look at things like the
suitability of the property
and whether there has
been any serious breach
of tenancy.
• Y
 our new home is taken
‘as seen’. This means that
you take over responsibility
for the previous tenant’s
rechargeable repairs or
alterations when you take
over their tenancy.
• Y
 our rent or other money
owed to us must be paid
in full and kept up to date
before we can approve
your mutual exchange.

More information
One of the best tools
to find your exchange
partner is the free to use,
Homeswapper website
www.homeswapper.co.uk
Information on mutual
exchange is on our website:
www.shgroup.org.uk/
exchange including a
guide called ‘Swapping
your home’.
You can speak to a member
of our Housing Options
Team by calling the Service
Centre, option 3.
If you are affected by
benefit changes mutual
exchange could be a way
for you to downsize and
reduce your rent.

www.shgroup.org.uk

Shared ownership
homes in Horsham
A fantastic selection of homes in Horsham
available through shared ownership.

Great location

The Gatehouse

A contemporary selection of one
and two bedroom apartments set in
the heart of Horsham town centre.
From just

£66,000*
Final release

Bysshop Meadow

Brand new one bedroom apartments
located on the edge of the South
Downs in the village of Henfield.
From just

£46,500*
Affordable
new homes

Southern at Kilnwood
A fantastic new development
consisting of two bedroom
apartments plus two, three and
four bedroom houses.

Coming soon
Contact us for more details

08456 12 12 71

www.shgroup.org.uk/horsham
*Price based on a minimum share, rent is payable on the remaining share. Figures correct at the point of publication.
Eligibility criteria will apply. For more details visit www.shgroup.org.uk/horsham
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Get online
Our annual reports are
available on our website
www.shgroup.org.uk

Christmas
and New Year
opening times

You can search
for your local
number to call
on our website
www.shgroup.org.uk

Mon

Tue

23rd

24th

30th

31st

Open

10am
to 4pm

Closed

10am
to 4pm

Wed

Thu

Fri

Sat

25th

26th

27th

28th

Closed

1st

Closed

Closed

10am
to 4pm

Closed

Sun

29th

Closed

2nd

Thursday 2 January onwards
Normal working hours 8am to 8pm

Our out of hours service will cover emergency repairs when the Service Centre is closed.
Call your usual Service Centre number during this time for more information.

Other ways to contact us
Email: service.centre@shgroup.org.uk
Write to:
Service Centre, Southern Housing Group,
PO Box 643, Horsham RH12 1XJ

REF NUMBER
SHG0054-T-1113
Open Door
© 2013 Southern Housing Group

