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Preface

Welcome to the 2016 edition of Southern Housing Group’s Design Brief. 
This document is intended as a guide for our designers and staff.

The document has been reviewed with our internal stakeholders and updates have 
also taken account of feedback from residents living in our new homes. It also 
reflects the latest regulatory requirements.

I hope that you will find the Design Brief easy to use and that it will help you to 
understand the Group’s design requirements for our new homes.

Alan Townshend
Group Development Director
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Introduction to document
Southern Housing Group is committed to developing high 
quality, well designed homes that people will be proud to live 
in. This Design Brief sets out the basis for achieving this and 
provides our staff and partners with clear guidance on the 
quality of design we want to achieve.

The contents of the Design Brief give a clear indication of the standards which 
must be achieved by the Group on all developments. 

The document is based on a number of mandatory and supplementary 
requirements. These should be treated as minimum requirements and any inability 
to meet these standards should be highlighted at the outset. 

Where the Group procures housing through Section 106 obligations imposed upon 
a developer, whilst it is understood that the Group may not be in a position to 
enforce absolute compliance with the Brief, all divergences should be noted and 
highlighted to the Project Team before any final contractual commitment is made. 

Chapter 1 outlines the Group’s key design principles. The Group’s detailed 
requirements are covered in Chapters 2-4 inclusive, which set out the standards 
for all new build accommodation.

The document employs the principle of referring to various national standards and 
codes rather than duplicating them. It is therefore incumbent upon the designers 
to have access to such reference material. 

The document as a whole should be read in conjunction with the Group’s 
Employer’s Requirements.



Key design principles

1
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Key design principles
This section sets out Southern Housing Group’s design goals 
and aspirations. These principles are at the core of Southern 
Housing Group’s work as a housing provider and, as such, 
give clear direction to designers and others without being 
prescriptive in the detail.

Key design drivers

The Group aims to be a market leader in the development and management 
of housing. To do this, we must produce quality homes that meet or exceed 
the aspirations of our customers.
 
The Group aims to deliver value through the design process, achieving the 
following long-term goals:

• High quality homes that fully meet the needs and aspirations 
of our customers

• Low energy consumption and reduced fuel poverty
• Sustainable development with low maintenance costs

Southern Housing Group is committed to the regeneration of urban and rural 
communities and, in doing so, aims to stimulate social well-being. We must not 
only provide an ever-improving quality of living environment for today’s generations 
but also establish a legacy for future generations by promoting genuinely 
sustainable development. Our role as a residential provider is vital to this process 
both as an individual organisation and as a partner with other key players.

Our residents are at the heart of everything we do and in developing new housing 
it is vital that residents’ needs are paramount. Central to this is the need for our 
housing to be functional and affordable. All new housing should be designed to the 
highest quality, as this is critical to customer satisfaction and designers are expected 
to pay close attention to the future running costs of new schemes, in particular to 
those areas that will be paid for by service charges. In order to ensure that design 
quality is consistently high, the Group requires that, before a planning application 
is made, designers provide a Design and Access Statement covering the BFL12 
criteria, as well as detailed internal layouts showing furnishing and circulation 
spaces. This will enable adequate consideration to be given to design at an early 
stage in the process and support the Project Team in ensuring that the designs 
meet our requirements before a commitment is made.

1.0

Chapter 1

1.1

1.2

1.3

1.4

http://www.designcouncil.org.uk/resources/guide/building-life-12-third-edition
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Key design principles

The Group is likely to be developing projects in a range of locations, from dense 
urban locations to more peripheral out-of-town and rural locations where the 
natural environment is increasingly dominant. Therefore, in setting out our design 
principles, we are aware of the varied locations and influences to which our 
designers will have to respond.

The Group believes that good quality design must apply at all levels, from the 
master plan to the detail and, if achieved, will foster greater stewardship with both 
the residents and the community at large.

In promoting a design-led approach, the Group is committed to the principles of 
the Urban Design Compendium to:

• Provide places for people
• Enrich the existing 
• Make connections
• Work with the landscape
• Mix uses and forms
• Manage the investment
• Design for change

2.0

2.1

2.2

2.3

http://udc.homesandcommunities.co.uk/urban-design-compendium?page_id=&page=1
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The Group’s core design standards
1 Design proposals: Design proposals must include fully furnished layouts, using the furniture 

schedule in the NHF ‘Housing Standards Handbook’, Appendix C. Design and access statements 
should address the key points outlined in BFL12.

2 Daylighting and overheating: Full daylighting and overheating assessments are required pre 
planning. Glazing should be between 15 and 25% of floor area in habitable rooms. The Group 
aspires to achieve BS 8206:2008 average daylight factor (ADF) targets. Large areas of full height 
glazing should be avoided, and all rooms with French windows must also have an alternative, 
opening window for ventilation.

3 Space: Nationally Described Space Standards apply where planning requires these (including all 
London schemes) and the Group aspires to achieve these on all sites. However, where these cannot 
be achieved and are not a planning requirement, absolute minimum space standards are set out in 
in Chapter 3.

4 Ceiling height: All homes should have a minimum ceiling height of 2.4m. In London and other 
high density areas designers are strongly encouraged to achieve ceiling heights of 2.5m.

5 Access: All homes in London should meet Building Regulations Part M, Category 2, unless 
provision of level access is not possible due to viability or affordability implications. Where 
Nationally Described Space Standards apply, designers should seek to include most aspects of 
category 2, but provide lift access only if affordable/viable, and provide the accessible shower only 
where homes have level access. Where the Local Planning Authority does not specifically require 
NDSS or the optional part M standards, homes should be designed to meet Part M, Category 1. 

6 Sound insulation: All schemes to have sound insulation to a minimum of 5db above Building 
Regulations Part E for airborne sound, and 5db below for impact sound.

7 Water: The Group has adopted the optional higher standard in part G of the Building Regulations 
for all new homes. All units should therefore be designed for a maximum water usage of 110 litres 
per person per day, including 5 litres for external use. Our preference is to use the ‘water 
calculator’ approach.

8 Carbon reduction: We require designers to place a strong emphasis on ‘fabric first’ approaches. 
The Group completed its first Passivhaus scheme in September 2015 and is currently monitoring 
the performance of these units, including the benefits to residents and Southern Housing Group. 
In the meantime, the Group is open to PassivHaus standards (either certification in full or 
incorporating particular elements) depending on the additional cost uplift, which would need to 
be outlined. The Group seeks to avoid communal heating systems wherever possible, and prefers 
the use of solar systems where on site renewables are required.

9 Layout: All homes with 3 or more bedrooms should have a separate kitchen/diner. All bedrooms 
should be able to be furnished as double rooms (minimum area 11m2).

10 Outdoor space: All homes should have a private outdoor amenity space. Balconies should be a 
minimum size of 5m2 and a minimum depth of 1.5m. Gardens should have a paved area directly 
outside the back door, to the full width of the garden and with a minimum depth of 2m. Sheds 
should generally be provided, on hard standing, however garden storage should be designed to suit 
the location and to complement the need for cycle storage.

Core design standards

The following table outlines our core minimum standards in key 
areas of design. Further detail on each standard is provided within the following 
chapters. 

2.4

2.4.1



Southern Housing Group – Design Brief July 2016 |  11Back to Contents

Accommodating cultural and 
community diversities

As a residential provider, we wish to produce housing that will reflect and respond 
to the requirements of as wide a range of people as possible. Housing design 
should therefore take into consideration the many and diverse lifestyles within the 
communities to be accommodated. 

Developments should generally seek to promote flexibility in the design of housing 
and, wherever possible, maximise opportunities for resident choice in relation to the 
use of rooms, bathroom accommodation, kitchen design, storage, fixtures, fittings 
and colour schemes.

Addressing the needs of minority ethnic communities is a key priority for 
neighbourhood renewal and community regeneration in a regional and local 
context. The Group is committed to seeing this worked through to the level of 
meeting spatial and amenity needs within the home.

It is recognised that an overly prescriptive design approach is inappropriate and 
that this can serve to reinforce cultural norms where these are in fact in a process 
of change. Younger members of multi-generational households may have different 
needs and aspirations from older generation residents. However, minority ethnic, 
religious and cultural groups do have various domestic needs and meeting these, 
whilst encouraging an individual identity, is likely to promote both social inclusion 
and long-term housing sustainability.

Where schemes are being developed on behalf of Black and Minority Ethnic 
(BME) organisations, we recognise that their requirements cannot necessarily 
be prescribed in advance. The designers must therefore consult closely with the 
appropriate representatives of these organisations at an early stage, with liaison 
directed through the Group. 

While security is important on all schemes, it is particularly important on schemes 
where there is a high concentration of residents from minority groups as evidence 
shows that these groups are more likely to be victims of crime.

Supported housing

Supported housing should be designed to meet the specific requirements of 
those user groups to be accommodated, whilst also having the capacity to be 
easily converted to general needs accommodation. Design should take place in 
close collaboration with the Group’s Care and Supporting Independence Team, 
along with relevant agencies such as Social Services, specialist voluntary agencies 
and Occupational Health, with liaison directed through the Group.

3.0

4.0

3.1

3.2

3.3

3.4

3.5

3.6

4.1
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Innovation and sustainability

The Group is committed to bringing about radical improvements in the design, 
quality and sustainability of our developments, which will lead to improved 
customer satisfaction. 

The organisation has a commitment to continuously improve construction 
processes. To this end, we are signed up to the 2012 Construction Commitments 
(Affordable Housing), which remain relevant today. This Design Brief embraces the 
design related criteria within the document. As part of our aim for continuous 
improvement, the Design Brief itself is seen as a continuously evolving document 
and it will be reviewed on a regular basis.

The Group is keen to promote both contemporary and traditional design to suit 
the varied demands of individual locations. We also encourage innovative thinking 
which provides design solutions that are both sympathetic with their surroundings 
and practical in their construction and use. We encourage our designers to consider 
all forms of construction, including off-site manufacture, and to advise us on the 
suitability of their application to specific sites.

The Group will use innovation in construction, both in terms of building 
techniques and components, but also procurement and consultation methods,
to help to achieve this. However, innovation must be affordable, deliverable, 
fundable and maintainable.

Should non-traditional methods of construction be proposed, consultation is 
required with the Group. Key issues for consideration are:

• Geographical location
• Mortgageability of the system
• Insurance-backed accreditation scheme
• Regulatory accreditation
• Maintainability and life cycle costs
• Durability and life expectancy
• Availability during construction
• Availability of replacement parts
• Quality of finish
• Integration with other pre-fabricated components and the 

assembly process
• Air leakage and acoustic testing
• Future flexibility
• Sustainability overview – materials, assembly, transportation

Where off-site manufacture is to be used, designers should ensure that a ‘site 
design phase’ is included, and that the designs incorporate adequate tolerances for 
adaptation on site. In order to ensure that the Group benefits from the opportunity 
to improve quality inherent in this design approach, designers will need to provide 
a high level of supervision during the on site period and build in the opportunity to 
set quality standards in the factory. 

5.0

5.1

5.2

5.3

5.4

5.5

5.6

http://ccg.constructingexcellence.org.uk/client-commitments/
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Partnering

The Group is committed to the partnering ethos and will continue to find ways of 
working more closely with its developer partners to improve communication and 
developer’s relationships with the whole supply chain.

Sustainability

Through our Environmental Sustainability Strategy we wish to incorporate 
features into our homes that help to reduce the impact of our developments 
on the environment, both in the initial construction and in the long-term 
running of the buildings. Sustainable development is a complex issue, requiring 
a balance between the economic, social and environmental concerns of any 
development. Our Environmental Sustainability Strategy sets out the following 
overarching objectives:

• Delivering affordable warmth and reducing fuel poverty
• Creating a lower carbon society
• Efficient use of natural resources
• Having a positive environmental impact
• Supporting the ‘green economy’
• Adapting to a changing climate

The Group believes that the best means of providing affordable, lower carbon 
homes is by reducing the need for energy use. We therefore require designers to 
apply a ‘fabric first’ approach to carbon reduction, designing homes that are well 
insulated and airtight. We have some experience of building to the PassivHaus 
standards, and are open to incorporating all or some of these standards in schemes. 

Whole life costs

The Group understands the importance of accounting for the cost of renovation, 
repairs and maintenance over the expected lifetime of the property, as well as the 
initial capital costs. The results of whole life costing should be good design, sound 
buildings and well managed and maintained homes.

Materials should be selected on the basis of longevity, robustness and fitness for 
purpose. Designers should ensure that replacement parts for all products specified 
are affordable and readily available in the UK.

‘Smart’ homes 

New technologies are becoming increasingly important and will impact on the 
design of homes and how they are planned. Information and communication 
technologies will become commonplace in the homes of the future. They will 
not only improve convenience, but also provide lifelong learning and working 
opportunities, improved security, support mechanisms, and access to the 
community. Designers should consider future technological developments and 
should seek to incorporate the latest technologies wherever practical.

5.7

5.8

5.9

5.10

5.11

5.12

http://www.passivhaus.org.uk/
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Resident involvement

Successful, vibrant communities are created and sustained primarily by the 
voluntary energy of active citizens. Our experience has shown that involvement 
of communities helps to ensure that investment in construction produces places 
where people will want to live in the long term.

The Group recognises the importance of giving residents the opportunity to 
become involved in the development process and to maximise the opportunity 
for feedback from our customers.

Listening to and learning from our customers leads to better decision-making and 
will ensure we support local communities to determine their priorities and achieve 
their goals – whether housing-related or not.

Resident involvement should be considered at the outset, particularly on large or 
complex schemes or schemes where future residents are known.

The level of resident involvement depends on the influence the Group has on 
the development process and, in all cases, the technical specification must be the 
responsibility of the Project Team.
 
Where future residents are known, consultation should begin at an early stage 
to agree the extent of the participation and inform the design process as early as 
possible. We believe that this approach promotes a genuine sense of ‘ownership’ 
and identity with the development. Consultation with residents will make sure 
that they can give their views on the scheme design as a whole and lead to an 
agreement on choices and options – this could be by way of a focus group. 
 
Resident feedback on design
 
All residents in newly built or refurbished properties have the opportunity to 
provide feedback and views on design and specification issues. The answers are 
assessed and are used to aid the Group in reviewing the Design Brief and in 
designing future schemes.
 
Information for new residents
 
Residents should be given clear information about how to use key services and 
appliances within their homes. This should include guidance on sustainability and 
how to maximise energy efficiency and reduce water usage in their homes. Systems 
and installations must be user friendly and capable of easy operation by residents.
 
Designers and Project Teams should ensure that adequate provision is made within 
the contract to ensure that residents are given an effective demonstration of key 
equipment within their home, and consideration should be given to the provision 
of on site support services at the time of handover.

6.0

6.1

6.2

6.3

6.4

6.5

6.6

6.7

6.8

6.9
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Flexible and adaptable homes
 
One of the components of a successful community is the ability of the homes we 
produce to reflect the changes in our residents’ needs and circumstances and to 
reduce the need for our customers to move home. We seek to produce housing 
that remains adaptable and flexible, and recognise the need for improved 
accessibility wherever possible.
 
Additionally, in order to support the Group’s ability to manage its assets effectively, 
it is important that new homes are built in such a way as to enable changes 
between tenures either during the development period or subsequently. 
In particular, properties built for private renting may well subsequently be sold, so 
should not include design features that will reduce their sales value. An example 
of this is designing a flat entrance door to directly enter the living space from a 
communal corridor, without an internal lobby. This is not considered attractive for 
sale units and can lower values and saleability, but is an increasingly common 
specification in some private rent developments. 
 
In London, all units should be designed to fully meet the optional accessibility 
standard set out in the 2015 Building Regulations, Part M Category 2 (commonly 
referred to as M4(2)). Where level access to the front door is not an option, due to 
site restrictions or affordability issues, designers should seek to meet all the other 
elements of M4(2), ensuring that communal staircases are designed such that a 
stair lift could be installed in future, should this be required.  
 
Outside London, all units should be designed to meet Part M, Category 1, unless 
a higher level is specifically required by the Local Planning Authority. Where the 
National Space Standards apply, designers should consider applying as many 
aspects of M4(2) as can be easily accommodated without affecting scheme viability. 
Where level access to the front door cannot be provided, homes will not require an 
accessible shower.
 
Where wheelchair housing is required, this should be designed to Part M 
Category 3, wheelchair adaptable standards unless fully accessible units are 
required by the Local Planning Authority. The Group’s preference is for wheelchair 
adaptable housing to be provided in single storey dwellings with one or two 
bedrooms. Three storey and family-sized wheelchair dwellings should be avoided.  

7.0

7.1

7.2

7.3

7.4

7.5
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Legislative and technical requirements

All developments must comply with key legislative and technical requirements, 
including but not limited to:

• Planning: National Planning Policy Framework and Local Plan
• Planning: any pre-existing planning permission or S106 requirements
• Building Regulations
• CDM 2015
• Disability Discrimination Act
• Highways and drainage
• Relevant European legislation
• National House Building Council (NHBC) Standards
• British Standard Specifications, British Board of Agrément Certificates, 

British Research Establishment Digests, etc.
• Prohibited materials and processes
• The Equality Act 2010

Should there be conflict between the contents of the Design Brief and the above 
requirements, these should be highlighted at an early stage.

Local Authority requirements

The Group works with a number of Local Authorities who may have different and 
changing requirements in respect of housing policy and design, and affordable 
housing. Designers should check with the Local Authority prior to concept designs 
to establish what, if any, particular criteria the relevant authority has. Any areas of 

8.0

9.0

8.1

8.2

9.1
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Specific design requirements: 
the site
This section sets out those requirements that are specific 
to the Group and are over and above those set out in the 
various national standards.

Daylight, sunlight and overheating

A full daylighting assessment will be required for each scheme. The use of sunlight 
should be considered in the following ways:

• To generate passive solar gains and reduce space heating during the winter 
months, whilst minimising the risk of overheating in summer.

• To enhance both internal and external spaces and in particular to encourage the 
use of external areas. North facing gardens should be avoided where this does 
not conflict with other requirements.

• To generate heat or electricity. Where there is no planning requirement for 
the immediate use of solar thermal or photovoltaic units, designs should 
nonetheless incorporate the possibility of providing these or retrofitting them 
in the future.

Development proposals must include a full overheating assessment, demonstrating 
how the design of dwellings will avoid overheating during summer months without 
unnecessary reliance on energy intensive mechanical cooling systems. Daylighting 
measures should be balanced with appropriate shading to prevent overheating.

Building orientation can have a substantial impact on the success of a development, 
maximising the use of the sun and capitalising on views within and beyond the site. 
Designers must consider these aspects, and in doing so, create a balance which best 
suits the project.

Natural daylighting should be used wherever possible to reduce the need for 
artificial lighting. Designers should make every effort to include windows in all 
kitchens and consider the use of sun pipes where windows cannot be incorporated.

Views from inside the home should be created to provide contact with the 
neighbourhood and community outside. Consideration should be given to 
extending the internal space beyond the main walls of the building envelope to 
maximise these views. 

Notwithstanding the above, the location and orientation of each dwelling, 
the internal layout and positioning of openings should give reasonable 
privacy and freedom from noise disturbance without infringing the privacy of 
adjoining properties. 

10.0

Chapter 2

10.1

10.2

10.3

10.4

10.5

10.6
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The Group’s preference is for all homes to have dual aspect, however, it is 
understood that there may be times when this is not possible. Designers should 
specifically avoid single aspect dwellings that are north facing (within 45 degrees 
of north), particularly where they will also experience noise exposure categories 
of C or D (as defined in Planning Policy Guidance (PPG) 24) or contain three or 
more bedrooms. 

Where single aspect dwellings are proposed, the designer must demonstrate how 
good levels of ventilation, daylight and privacy will be achieved in each habitable 
room and the kitchen.

All habitable rooms that are single aspect should not have a greater depth than 
twice the ceiling height.

Designers should seek to achieve the minimum targets for Average Daylight 
Factors (ADF) sought by British Standard (BS 8206:2008) and the Building Research 
Establishment (BRE) ‘Guide to site layout planning for daylight and sunlight’ 
wherever possible.

Glazing to all habitable rooms must be between 15% and 25% of the internal floor 
area of the room. The conflict between areas of glazing and the impact on SAP/
Carbon Index ratings should be minimised.

Wherever possible, living rooms should have french windows opening directly 
onto private external space, however there must always be an alternative opening 
window to provide ventilation when the doors are closed. 

Large areas of full height glazing should generally be avoided – where full height 
glazing is to be used, designers should take care to ensure that it will not cause 
problems with overheating and with fitting of curtains or blinds. Windows should 
also be easy to clean and robust, and consideration should be given to avoiding 
high replacement costs. 

In areas where noise or pollution may be a factor affecting residents’ ability 
to leave windows open, consideration should be given to the installation of 
purge ventilation.

Where dwellings are accessed via an internal corridor, every effort should be made 
to provide natural lighting and ventilation to the corridor. 

Careful consideration should be given to using the building form, its orientation 
and siting to mitigate noise pollution from excessive noise sources.

 

10.7

10.8

10.9

10.10

10.11

10.12

10.13

10.14

10.15

10.16

http://webarchive.nationalarchives.gov.uk/20120919132719/http:/www.communities.gov.uk/documents/planningandbuilding/pdf/156558.pdf
http://www.brebookshop.com/details.jsp?id=326803
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External form and layout 

While local site conditions and constraints will have a substantial influence on the 
form and layout of a development, there are a number of other specific issues 
which the designer must consider.

Each dwelling or group of dwellings (in the case of flats) should have its 
own clearly defined plot, which provides a clear distinction between public and 
private areas.
 
Wherever possible, large family dwellings should be dispersed throughout the site 
in order to prevent a high concentration of children in any one area. Care should 
be taken to consider child density or high concentrations of other household types 
and the relationship between location and facilities in overall scheme design.
 
There should be a clear relationship between the front of dwellings and adjoining 
public areas – a public face on to a streetscape.
 
Public space should be clearly located within the public realm and building 
frontages should give positive definition to the shape and function of outdoor 
spaces. The design should be unambiguous, leaving no space unused or undefined.
 
The rear areas to dwellings, be they individual or communal, should be private, 
ideally backing on to private rear areas of adjoining dwellings. The front elevation 
of one dwelling should ideally not face the rear elevation of another property. 
Individual front gardens must be private in that they must clearly define the 
boundaries to adjoining public areas.
 
Access between the public and private areas should provide an unambiguous route 
to the building entrance, which should be safe and well lit, with clear sight lines.
 
The buildings should afford natural surveillance of all public and private 
communal areas including car parking, cycle stores, entrance areas and play spaces. 
Care should be taken, however, to maintain a reasonable level of privacy to private 
areas by minimising visual intrusion. 
 
Buildings on corners should be designed not only to provide the appropriate 
emphasis but also to address both aspects, with windows and views in 
each direction.
 
Play and games areas, where specifically required by the Group, should be 
overlooked and in areas of regular public activity, whilst minimising noise and light 
pollution into adjoining properties. 
 
Careful consideration should be given to the effects of light pollution 
both in private areas and when agreeing street lighting proposals with the 
relevant authority.
 

11.0

11.1

11.2

11.3

11.4

11.5

11.6

11.7

11.8

11.9

11.10

11.11
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Careful consideration should be given to the possible impact of noise pollution both 
in and around the site and appropriate measures should be taken to mitigate the 
effects of noise.

Wherever possible, and in accordance with the requirements of statutory service 
providers, services and ducts should be in soft landscaping areas to avoid the 
need to disturb hard landscaping, however, in private gardens, care should be 
taken in the siting of access points such as manholes, which should not be sited in 
flowerbeds but rather be incorporated into paved areas. 
 
Designers should consider the potential for future anti-social behaviour and 
should try to avoid low level walls or stepped projections that encourage climbing 
or running. 

Streets and parking

Roads and footpaths should provide a clear and logical hierarchy of routes to all 
dwellings providing practical access to pedestrians, cyclists, cars and service/
emergency vehicles. They should provide a safe and secure environment for 
pedestrians and cyclists and clear sight lines with appropriate traffic calming, 
clearly defined pedestrian and cycle areas and street lighting. 
 
All public roads, footpaths, parking and services should be designed and 
constructed to comply with the relevant authority’s requirements to allow for 
adoption. Where, for any reason, adoption cannot be secured, they shall 
nevertheless be constructed to adoptable standards.
 
The level of car parking provision should comply with the Local Authority’s 
requirements. Outside London, a minimum of 1:1 parking plus generous visitor 
parking should be provided. 
 
All parking should be overlooked, well lit and located for the safe and convenient 
use of residents and visitors.
 
Particular consideration should be given to the provision of visitors’ parking as this 
is a regular cause of resident dissatisfaction. 
 
An outline parking management plan should be devised at an early stage to ensure 
adequate consideration has been given to the management of demand for parking 
on site. 
 
For mixed tenure schemes, parking should be tenure neutral in design, distribution 
and allocation. 
 
Design of parking areas should take into account that individual spaces will be 
designated on a ‘right to use’ basis as opposed to being actually sold.
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Basement and undercroft parking are an excellent design solution, but can incur 
high building and maintenance costs. Where the designer considers that basement 
or undercroft parking is their preferred option for meeting the parking 
requirements for a particular scheme, the designer shall seek early guidance 
from the Group. 
 
Where basement or undercroft parking is provided it should be adequately secure, 
so as to prevent pedestrian or vehicle access by non-residents. Designs should be 
integrated into the landscaping strategy, so as to provide natural ventilation 
wherever possible and avoid expensive and complex mechanical ventilation systems.
 
The provision of gates, bollards and other security measures should be carefully 
considered where unofficial car parking is likely, or where building corners need 
protection. Where provided, these should be robust products.
 
Due to the service charge implications of electronic gates the designer should 
seek guidance from the Group in advance of any decision to install these. 
 
Parking spaces should be labelled and allocated, particularly if parking is less 
than 100% and/or if the scheme is mixed tenure. Unallocated parking is only 
acceptable for schemes with very high parking ratios, and in consultation with 
the Management Team.
 
Parking area surfaces should be designed without large expanses of single 
materials. Surfaces should be carefully chosen and parking should be broken 
up and screened with soft landscaping. 
 
Car clubs should be considered in areas where there is little parking, and may 
well be required by the LPA, however careful consideration should be given to the 
terms of contract for such arrangements as well as the design of car club parking. 
Car club spaces cannot usually be situated in underground parking as they rely on 
strong mobile phone signals to work. As car club users may not be resident on the 
development, spaces should be provided outside any secure areas.
 
Designers should consider providing charging points for electric vehicles. Where 
provided, these should be in well ventilated, shared spaces and the Group should 
be consulted on the payment mechanism for these.
 
Parking for houses should be in curtilage, where possible, and be carefully 
considered, so as to enhance the streetscape. All other parking should be designed 
to create a sense of ownership by the residents they serve, with clear links to access 
paths and entrances. Shared drives and garage compounds are not acceptable.
 
Each designated wheelchair adaptable or accessible dwelling must have a dedicated 
car parking space (2400mm wide with clear access to one side of 1200mm), unless 
the development has been formally designated as car-free by the Local Planning 
Authority. Where possible, these should be covered and lit. 
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Designs should include suitable cycle storage, at a minimum ratio of two cycles per 
unit. Cycle stores should be secure, dry and well lit. Where possible, cycle storage 
should be provided within the curtilage of the home, for example within a shed or 
locker, however on higher density schemes cycle storage will need to be shared. 
As a rule, no more than ten households should have access to a cycle store in order 
to maintain adequate security. Further guidance on cycle storage can be found in 
Chapter 4.
 
Designers should consider the need for charging points for mobility scooters, which 
can be included within cycle storage in some circumstances.

External appearance

The appearance of buildings, be they traditional or contemporary, should provide 
interest, life and vitality to the public realm in the use of doors, windows, 
articulation, materials and detail. They should also respect the surrounding fabric 
whilst generating a synergy and establishing a character and identity of their own.
 
Windows and doors should be used to describe a building, identify the entrance, 
give human scale and reinforce the vertical and horizontal rhythms of a street.
 
External materials and details should take account of the need for durability and 
low maintenance. They must look good in all weather conditions and from a range 
of viewing distances.
 
Cladding materials must be commonly available UK stock for repairs, and finishes 
that require regular painting should be avoided. Designers should avoid too much 
mixing of materials, as this can be costly for long term maintenance.
 
Cladding and details should use robust materials at ground floor level, particularly 
around common entrance areas. 
 
Consideration should be given to specifying anti-graffiti surfaces at street level and 
elsewhere where graffiti may be a problem.
 
Where brickwork is not being considered as the predominant external cladding 
material, the designer shall seek early guidance from the Group.
 
Where a large amount of timber cladding is proposed, designers should seek 
early approval from the Group and ensure that the specification complies with 
the Employer’s Requirements and is of the correct TRADA defined grade and 
exposure categories.
 
Where a rendered finish is proposed, designers should seek early approval from 
the Group and ensure that detailed design and specification is carried out in order 
to avoid future staining and ensure that the finish will continue to be attractive and 
easy to maintain. This is particularly important in marine environments.
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Consideration should be given to the effects of weathering in the choice and 
detailing of external finishes, particularly in coastal locations. Careful consideration 
should be given to the compatibility of windows with cladding materials.
 
Buildings should be designed to eliminate roosting places for pigeons and 
seagulls and to control other vermin without the need for deterrents such as 
netting or spikes.

Soft landscaping
 
Soft landscaping can have a significant impact on the local environment and 
quality of life. It should be designed to reflect and enhance the building form and 
appearance, and, in rural locations in particular, reinforce the genus loci. Wherever 
possible, a landscape architect should be employed to develop bespoke designs for 
the scheme.
 
Landscaping designs should be overlaid with services drawings to prevent clashes 
and ensure ease of future access.
 
The success of any soft landscaping rests on the quality of soil and ongoing 
maintenance. Designers should take these into account from the outset, ensuring 
that ground is adequately prepared and that planting will be easy and affordable 
to maintain. 
 
The landscaping should take into account its effect on the local microclimate in 
relation to solar shading, overshadowing and shelter from winds.
 
The extent and type of planting in communal areas must be agreed with the Group, 
taking into account the maintenance that will be required. Planting in public areas 
should be designed to be able to be adopted by the Local Authority.
 
The landscape proposals must meet the approval of the Local Planning Authority 
and shall include, wherever possible, a range of trees, shrubs and ground cover to 
provide attractive surroundings throughout the year. They should also take account 
of aspect and provide colour, form and fragrance.  
 
There should be a careful balance between soft and hard landscape, taking into 
account water attenuation, surface run-off and difficult to maintain areas that 
are subject to regular pedestrian use. Consideration should be given to the use 
of permeable paving.
 
Planting areas adjacent to parking or pedestrian routes should have suitably visible, 
raised borders to prevent vehicles and pedestrians from straying into beds.
 
Trees should be planted along streets wherever possible and shrubs/hedges within 
the public realm should have a mature height of at least 900mm. 
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The positioning of trees should be carefully considered in relation to screening 
for privacy, shading and overshadowing, without impacting on the cost of 
the foundations. 
 
Designers should consider potential anti-social behaviour problems arising from 
landscaping design such as using trees as ‘goal posts’. The inclusion of areas of 
undulation can be particularly helpful as a strategy to deter unofficial play areas 
in undesirable locations.
 
Careful consideration should be given to the use of planting to provide low 
level screening to areas such as parking, drying areas and refuse storage, without 
compromising the general level of surveillance.
 
Lockable and properly drained watering points should be provided to communal 
areas – these may also serve the shared refuse store.
 
Landscape proposals should include drought-resisting plant species and mulch, 
however the use of loose materials where they may get kicked around should 
be avoided.
 
Planting should be done in the appropriate season and in adequately 
prepared ground.
 
Consideration should be given to providing opportunities for food growing either 
in private or communal gardens.
 
Designs should incorporate opportunities for increasing biodiversity through 
landscape designs and planting plans, however designers should be careful to 
avoid plants that are poisonous or feature large thorns.
 
Wherever possible, semi-mature or mature trees and shrubs should be planted.  
This is a good way to create a strong sense of place and large trees, although 
more expensive, are less likely to be vandalised or accidentally damaged.  
Designers should consider the extent of a tree’s root system when choosing 
the type and location of trees. 
 
Where possible, soft landscaping should be demised to dwellings.
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Hard landscaping
 
Hard landscape should be designed for areas which are unsuitable for soft 
landscape and to provide safe and convenient areas for pedestrian use. It should 
not only provide a clear delineation between private, communal and public areas, 
but also create a seamless interface between buildings and the public realm.
 
Areas of hard landscape proposed for adoption should be designed and 
constructed to meet the requirements of the relevant authority.
 
The selection of materials and details should take account of the need for 
permeability, durability and low maintenance. They must look good and provide 
a quality of appearance from a range of viewing distances.
 
External signage should be clear and unambiguous, and non-institutional in 
character. Street names, dwelling numbers and block names should be easily 
visible from the public footpaths.
 
Street furniture will be considered by the Group on a project-specific basis and only 
if it is necessary and important to the success of those public spaces.
 
Avoid gravel and other loose materials that can be kicked about or thrown.
 
Consideration should be given to access issues in external areas: paths should be 
of appropriate widths, gradients and materials for wheelchair access.
 
Good external lighting and street furniture can have a considerable impact 
on the quality of the scheme. Materials should be attractive and durable with 
easily sourced replacement parts and should be carefully positioned to avoid ‘street 
clutter’. Designers should consider ongoing maintenance and bulb replacement, 
for example using lamp posts that can be collapsed for maintenance purposes. 
 
Sustainable Urban Drainage Systems (SUDS) should be considered as part of a 
flood risk management strategy, and incorporated in soft and hard landscaping 
(in accordance with the drainage hierarchy) unless there are practical reasons for 
not doing so (e.g. local ground conditions or density of development). Where the 
use of SUDS is proposed, the Group’s Management and Maintenance Departments 
should be closely involved in their design.
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Boundary treatments and fencing
 
All boundary treatments and fencing should comply, where practicable, with 
Secured by Design, New Homes 2014. 
 
Consideration should be given to the stability and durability of all boundary 
treatments and fencing. The Group’s preference is to use concrete posts and gravel 
boards where they will be retaining responsibility for ongoing maintenance.
 
Additional trellis fencing should be provided to the tops of walls and fences 
abutting public areas.
 
Where rear gardens abut roads, public footpaths and any other area generally 
accessible to the public, the boundary treatment should comprise brick walls of 
a minimum height of 1.8m and be finished with copings which deter climbing.
 
Where there is private access from the front to the rear of the dwelling, minimum 
1.8m high close-boarded fencing with matching gate shall be provided. The fence 
should be located as near as possible to the front building line and the gate should 
be fitted with a lock.
 
Fencing between back to back rear gardens shall comprise 1.8m high 
close-board fencing.
 
Front gardens shall be enclosed with a boundary height and material suitable to 
the scheme. Front gardens should provide a sense of security and privacy and 
should be usable spaces, particularly where they are the primary outdoor space to 
that dwelling. Boundary options include:

• Brick walls with steel gates
• Galvanised or powder coated metal railings and matching gate
• Timber fencing
• Brick walls with metal railings on top
 
All gates in walls and fencing should be of a height and construction to suit the 
wall or fence.

The Group prefers to avoid the use of hydraulic/electronic gates, unless considered 
absolutely necessary, as they incur high maintenance costs. Where these gates 
are used, care should be taken to ensure that they do not close on walls adjoining 
dwellings.
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Communal gardens and terraces
 
Shared gardens, where provided, should be private (to the residents) and secure, 
and not compromise the privacy of adjoining ground floor flats. Communal seating 
should be provided, suitably located in relation to access, aspect and enclosure. 
These areas will be maintained by the Group.
 
In locations where amenity space is scarce, designers may approach the Group to 
seek a view on the provision of communal roof terraces. If communal roof terraces 
are to be incorporated, the following elements should be considered:

• The height and fixing of the balustrade – the Group requires a minimum height 
of 1.2m.

• The use of high quality planters between the balustrade and the useable terrace 
area, which both reduces overlooking and improves safety by reducing the 
ability of the residents to approach the edge of the building(s).

• Provision of fixed seating.
• The potential for an automated watering system for use in periods of drought.
• Preventing access to areas designated as non accessible, such as higher level 

flat roofs.
• Landscaping enhances the appearance of these areas but also creates additional 

vertical and horizontal load which must be accounted for.
• The covering of the terrace should be non slip, fixed well and hard wearing 

to avoid the potential for accidents- consideration should be given to using 
products such as artificial grass.

• Loose materials, such as pebbles, gravel or chippings should be avoided.

Outdoor play and games areas

Where appropriate, play facilities should be provided for children of different age 
groups. Facilities should be suitable for the scale of the development and should 
take account of the catchment area for each age group. Teenagers, for example, 
have a much larger radius of operation than small children and they may prefer to 
share facilities with others of their age group off-site. 
 
Assessments should be made of what is already available locally. Play provision 
should take account of the predicted number of children, their likely age 
distribution, and the need for change as children grow up. Changes of this kind are 
essential if the project is to be successful in creating a stable community, with many 
long-term residents. 
 
Designers should consult the Local Authority’s play strategy as early as possible.  
Wherever possible, establish local need in consultation with local play groups, 
residents and children, including teenagers.
 
Develop a flexible play and recreation strategy. The aim should be to provide 
both formal and informal play spaces that will suit the target age groups. 
Include grassed areas.
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Locate play areas so as not to disturb nearby residents but so that they can be 
overlooked and supervised informally.  
 
Provide adequate space and seating facilities for supervising adults especially in play 
areas for the under fives.  
 
Provide shady areas so that children are protected from direct sun.
 
Ensure that play areas for toddlers and young children are securely fenced and 
gated and have ‘grids’ or similar measures to prevent dogs getting in. 
 
Consider whether to install high fencing and access control to mitigate noise 
nuisance and prevent non-residents using the facility. This may be relevant in 
some locations where misuse is likely and designers should bear in mind that 
maintenance costs are covered by residents’ service charges.
 
Consider provision for teenagers and adults – for example teenage shelters, Multiple 
Use Games Areas (MUGAs), skate ramps, outdoor gyms etc. but ensure that these 
are appropriately located so as not to cause disturbance to adjoining properties.
 
Consider maintenance, security and safety issues and whole life costs. 
Play equipment must be durable and safety surfaces should be used to reduce 
injury risks. Play areas may need to be lockable at night in areas where anti-social 
behaviour is an issue. 
 
Consider the management of play areas at an early stage as there may be a need 
for additional on site facilities to support management plans.
 
Designers should pay particular attention to planting in play areas, avoiding the use 
of plants with sharp thorns or poisonous berries.

Community centres

Consideration should be given to the provision of community centres in areas 
where there is little community provision. Early guidance should be sought from the 
Group’s Community Investment Team, who can establish local demand and 
put together a management plan.
 
Where community centres are to be provided, designers should be aware that 
the Group’s Community Investment Team, local residents and any future service 
provider will need to be consulted on the design of the facilities.
 
All community centres should be designed to be operated entirely independently of 
housing and other development services. This includes ensuring that running costs 
can be separately identified and that utilities can be allocated and charged directly.
 
Consideration should be given to the fact that non-residents are likely to be 
accessing the community centre, so buildings and entrances should be clearly 
identifiable, welcoming and easy to locate.
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Community centres should be provided with their own cycle parking, which should 
be easily identifiable, close to the entrance and well overlooked. 
 
Parking and access for vehicles will need to be considered and any parking provided 
should be additional to that provided for residential use, clearly identifiable, close to 
the entrance and well overlooked.
 
Usually facilities will require a kitchen with roller shutter, varying sized 
lockable storage for differing user groups and toilet facilities accessed from 
a separated lobby.

Commercial spaces
 
Where commercial units are to be delivered, designers should liaise closely with our 
in-house commercial team, in order to ensure that the designs and level of internal 
fit-out will be suitable for the local market.
 
For retail units, the structural floor to ceiling height should be 3.5m. Designers 
should also note that shallow units may restrict lettings.
 
Designers should take account of the need to receive deliveries, and to store and 
remove refuse. Refuse facilities should be kept separate from the residential areas. 

Larger retail units will require an external plant area of roughly 4m2 which should 
be situated so as to not cause disturbance to surrounding dwellings. Designated 
on-site parking should be provided for staff, and this should be clearly separated 
from residential parking provision.

All services should be supplied to service heads within the commercial unit, and 
should be separately supplied and metered.

Roofs
 
Roofing design must be considered in detail at the early design stage, as the choice 
of roof detailing and materials will have major implications for the whole life cost 
of the scheme. Roofs should be designed to enhance the building form and 
appearance. Although duo pitch roofs are preferable, alternatives will be considered 
on a project specific basis. In any event, careful consideration should be given 
to durability, maintenance and whole life costs. 
 
Flat roofs and similar non-traditional roof forms should be in materials that have a 
minimum 20-year insurance-backed guarantee and be designed/specified such that 
maintenance is required on no greater than a yearly basis. Access arrangements for 
maintenance, including gullies and outlets, should be considered at an early stage 
in the design development.
 
Roof orientation and design should provide maximum potential for the future 
installation of solar thermal or photovoltaic equipment.
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Where possible, roof structures on houses should be built with attic trusses 
and suitable insulation to allow for future expansion into the roof space.
 
Designers should avoid the use of single ply systems and lightweight alloy cappings.
 
Where living roofs are proposed, they should be designed in close 
consultation with the Group, and taking account of the need for access for 
ongoing maintenance. 

Windows and doors

Windows and glazed doors should be designed so as to maximise the natural light 
within a property without compromising occupants’ privacy.
 
All habitable rooms should have an openable, lockable window.
 
All individual dwelling windows should be able to be cleaned from within 
the dwelling. 
 
The restrictor stays should be such that a casement, once opened, can also be 
closed without excessive reach. 
 
Windows in communal areas should be cleanable from the internal communal areas 
wherever possible. Where this is not possible this should be highlighted at an early 
stage due to the service charge implications for future cleaning arrangements.
 
Outward opening windows should not create a hazard over paths, or open over 
land that is beyond the site boundary.
 
The Group’s preference is for composite, aluminium-clad windows. In exceptional 
circumstances alternative materials may be considered.
 
Careful consideration should be given to the design of windows and reparability 
of moving parts, and designers must allow for the occupants’ need to hang curtains 
or blinds.
 
The Group will consider the provision of plain blinds where overlooking is an issue 
or consistency in appearance of the windows and fenestration is important to the 
overall appearance of the building. This is particularly desirable for larger windows, 
where residents may not be able to afford suitable coverings.
 
Windows should be adequately recessed to enhance the appearance of 
the building.
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Sound insulation
 
All schemes must achieve airborne sound insulation values that are at least 5db 
higher and impact sound insulation values that are at least 5db lower than 
the performance standards set out in Approved Document E of the Building 
Regulations. Higher standards should be considered for homes adjacent to lifts, 
lobbies, plant rooms or other non-residential uses.
 
The Group may have specific requirements on individual schemes and designers 
should ensure that they discuss this with us before finalising the design for any 
scheme to ensure that the overall design will give us the ability to achieve any 
specified levels.
 
Sound insulation levels should be verified by testing and not merely by compliance 
with the relevant Robust Standard Details.
 
If a noise assessment is made and noise levels exceed the minimum set out in 
Planning Policy Guidance 24 (PPG24), then appropriate measures should be 
taken to mitigate noise transmission, taking into consideration ‘Guidelines for 
Community Noise’.

Fire equipment
 
The Group requires a design that will provide fire safety that is in line with the 
current fire legislation as well as being sustainable and economical. Designers 
should take into account the likelihood of vandalism on site and avoid systems 
that are vulnerable to intentional or accidental damage or costly to maintain.
 
The building design should look at the Group’s diverse customer base when 
considering the speed of escape in an emergency and bear in mind that the 
majority of the Group’s fire risk assessments opt for a ‘stay put’ policy. 
 
In order to reduce future maintenance, and to ensure sustainability, the 
specification of fire equipment should not be disproportionate and should err 
in favour of manual systems over automatic. In particular, where sprinkler systems 
are proposed, this should be brought to the Group’s attention at an early stage.
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Materials
 
The Group is committed to taking action to help build a more sustainable future 
and we recognise that our role as a housing developer brings with it a responsibility 
for the future. 
 
If the site has existing buildings, they should be considered for re-use wherever 
practical. If demolition is proposed, demolition materials should be re-used or 
recycled. New buildings should be designed and constructed so that materials 
can be easily re-used or recycled should they be demolished in future years.
It is essential that great attention is given to the selection of materials with a view 
to ensuring their robustness and fitness for purpose. Designers should ensure that 
replacement parts for all products specified are affordable and readily available in 
the UK.
 
All timber should carry the FSC (Forest Stewardship Council) logo. 
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Specific design requirements: 
the home
Dwelling sizes
 
The Group requires the Nationally Described Space Standards to be applied on 
all sites where this forms a part of local planning guidance, including all schemes 
in London.
 
Where the Nationally Described Space Standards are not required by the Local 
Planning Authority, the Group nonetheless aspires to achieve these, but also 
requires absolute minimum space standards (m2) as follows:

Number of 
bedrooms

Number of 
bed-spaces

1-storey 
dwellings

2-storey 
dwellings

3-storey 
dwellings

Built in 
storage

1p 39 1

1b 2p 46 54 1.5

2b 3p 57 66 2

4p 66 75

3b 4p 70 80 86 2.5

5p 81 88 94

6p 90 97 103

4b 5p 85 92 98 3

6p 94 101 107

7p 102 109 115

8p 111 118 124

5b 6p 98 105 111 3.5

7p 106 113 119

8p 115 122 128

6b 7p 110 117 123 4

8p 119 126 132
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Before a planning application is submitted, designers should provide detailed 1:50 
floor plans demonstrating that furniture layouts and associated activity zones and 
circulation spaces, location of sockets, outlets and radiators comply with relevant 
quality and design criteria. 
 
Information provided on floor plans should meet the guidance set out in section 
3.2 and appendix C of the ‘Housing Standards Handbook’, published by the NHF.
 
All ceilings shall have a minimum height above finished floor level of 2.4m except 
for limited areas such as storage or parts of rooms where any reduced ceiling 
height does not compromise the furniture layouts and functions of those rooms. 
In London, and other high density urban locations, the minimum floor to ceiling 
height in habitable rooms should be 2.5m from finished floor level to finished 
ceiling level. Any proposed diversion from these standards should be brought to 
our attention at an early stage.
 
Where flats are comprised of two storey blocks, each flat shall have its own 
individual ground floor entrance i.e. there shall be no communal areas. 
The calculation of area for the first floor flat shall exclude the area of the 
staircase serving it.
 
For two bedroom dwellings and above, a kitchen/dining room with separate living 
room is preferred, thus providing two separate living spaces. For three bedrooms 
and above this is an absolute requirement. This not only meets the requirements 
of the majority of our residents (from resident feedback) but also the specific 
requirements of particular cultural groups who may need separate entertaining 
spaces and families who need space to work or study from home. Note that these 
requirements may be waived where homes are designed specifically for private sale, 
depending on local market preferences.
 
Stacking of kitchens or living rooms above bedrooms must be avoided.
 
The minimum areas for dwellings are to be measured in accordance with 
guidance set out by RICS in RICS Property Measurement, First edition, subject 
to the following exceptions:

• The internal face of perimeter walls shall mean the finished surface.
• Garages shall be excluded from the overall area provision but can be counted 

as storage provision.
• Conservatories, sun spaces which are not within the insulated envelope, and 

balconies shall be excluded from the area provision.
• All usable loft areas where not used as habitable rooms are not included in the 

area provision.
• Areas with a head room of less than 1.5m (except under stairs) shall be excluded 

from the area provision.
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Recommended room sizes

All rooms must be of good practicable design, well proportioned and of 
regular shape. 
 
The main living space should be at least 2.8m wide in homes for up to 4 people, 
and at least 3.2m wide in larger family homes.
 
For all homes, and particularly those for private rent, designers should aim for all 
bedrooms to be doubles, preferably of a similar size. For two bedroom dwellings 
in particular, bedrooms should be of an equal size so that the unit is attractive to 
potential sharers and rents are maximised. Note that this requirement may be 
reduced where homes are designed exclusively for private sale.
 
Double bedrooms should be at least 11m2 and single rooms at least 7m2. Room 
sizes include built-in storage, where provided. 

Entrances and circulation areas
 
Circulation areas are fundamental to a good dwelling layout. They should be 
efficient in area and yet provide well designed, practical links between spaces 
and individual rooms. They should also provide a safe environment in which to 
move around the dwelling, utilising, wherever possible, natural lighting alongside 
appropriate levels of artificial lighting.
 
Entrance areas should incorporate adequate space and hooks for storage of 
outdoor clothing, shoes and buggies. Where possible, coat hooks should be 
incorporated in hall cupboards. 
 
Homes should not be designed without separate entrance circulation areas within 
the dwelling (i.e. you should not enter the dwelling’s living space directly from 
communal circulation areas).
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Storage and utility rooms
 
Generous, full height storage within the dwelling should be provided wherever 
possible, maximising the use of the whole building volume, including roof spaces, 
providing it does not impact on the quality and practicality of the living spaces. 
Innovative storage solutions will be considered provided they are practical and 
readily accessible. Storage should be shelved and accessible from circulation areas 
wherever possible. 
 
A ventilated linen cupboard, accessible from the circulation area should be 
provided wherever possible. It shall include slatted shelving of at least 0.6sqm and 
a hot water cylinder or equivalent heat source. 
 
Storage space for utility meters and mechanical services equipment should be 
sensitively designed and should not detract from overall storage provision.
 
Utility rooms are desirable, particularly in family-sized units. 
 
For flats with open plan layouts, consideration should be given to providing a
washer dryer space in a separate hall cupboard.

Kitchens
 
For two bedroom dwellings and above a kitchen/dining room with separate living 
room is preferred, for three bedrooms and above this is an absolute requirement, 
although note that this may be waived in certain circumstances, where homes 
are for private sale. This not only meets the requirements of the majority of our 
residents (from resident feedback) but also the specific requirements of particular 
cultural groups who may need separate entertaining spaces and families who need 
space to work or study from home.
 
Kitchens should be convenient to both the dining area and living room. In smaller 
units, where the kitchen, dining and living areas are open plan, designs should  
define activity areas and provide visual screening to the working areas of the 
kitchen by thoughtful design of space and layout. 
 
Designers must ensure from the outset that the kitchens will comply with the 
essential standards set out in the NHF Housing Standards Handbook, Appendices 
C and D. 
 
Kitchens should be designed to incorporate the following appliances: a cooker, 
a fridge/freezer, a dishwasher and a clothes washing machine/tumble dryer. The 
cooker space should not be located near a door or under a window and should 
incorporate gas and electricity outlets, unless there is no gas on site. The clothes 
washing machine/tumble dryer may, with the Group’s agreement, be located 
elsewhere within the dwelling such as in a utility space. In small units, the size 
of dishwasher space may be reduced to 450mm.
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There should be adequate space for refuse and recycling storage and wall space for 
a radiator (not adjacent to the fridge/freezer). Space for recycling bins should be 
either within the kitchen cupboard units (to be installed at a later date) or externally 
as part of the refuse storage, taking account of Local Authority requirements.
 
For family-sized housing, consideration should be given to allowing space for a 
separate freezer and/or larder to allow for bulk purchasing of food.
 
Ventilation should comply with the Employer’s Requirements as a minimum, 
however consideration should be given to enhancing the extract rate.

Bathrooms and WCs
 
For sale, shared ownership or private rented properties with more than one 
bedroom, an en-suite shower room with WC and wash hand basin should be 
provided to the master bedroom. For sub-market rented properties, en suite 
bathrooms are to be avoided. 
 
In private rented units with more than two bedrooms, all bedrooms should ideally 
have direct access to a bath or shower room, via an en suite or possibly by using a 
‘Jack and Jill’ arrangement.
 
For sub-market rented properties of four bedrooms and above, a second bathroom 
or shower room should be provided, accessed from circulation space. Second 
bathrooms should be considered for three bedroom, sub-market rented homes, 
dependant on bedroom sizes and viability.
 
All homes with three or more bedrooms should have a second WC, irrespective of 
the number of storeys in the home. 
 
Except in the case of en-suite facilities, the bathroom should not be accessed from 
another room. 
 
All rooms should be no more than one floor from a WC.
 
It is desirable that bathrooms be provided with a window to provide natural 
daylight and allow natural ventilation over and above the mechanical ventilation, 
however the Group recognises that this is not often achievable. Care should be 
taken to ensure that baths and washbasins are not located under windows. 
Designs should allow for a mirror to be provided over the washbasin, with a shaver 
socket adjacent.
 
Consider ways of integrating storage in bathrooms as this is regularly requested by 
residents.
 
All dwellings should be designed to allow for thermostatic showers above baths 
and the fitting provided will be on a sliding rail and not a fixed head.
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Bedrooms
 
As a general rule, all bedrooms should be double or twin rooms, and this is 
particularly important for homes for private renting, where bedrooms should also 
all be of equal size. 
 
Master bedrooms may have direct access to garden or balcony areas providing the 
primary access to these areas is from the living/dining room, kitchen/dining room or 
circulation area. In such cases, the bedroom must have an openable window as well 
as the external door.
 
A built-in wardrobe should be provided in the main bedroom. It should be full 
height with a clear internal depth of 600mm and provide at least 1200mm in 
width. Built-in wardrobes are desirable in all bedrooms, and are essential where 
homes will be private rented.
 
The wardrobe should, wherever possible, occupy a recess in the bedroom partitions. 
Consideration should be given to the design of fitted wardrobes, which should be 
bespoke to suit the site, tenure and marketing strategy. 
 
Consideration should be given to the location of bed spaces so that beds are not 
located under windows and sockets are provided adjacent to beds. A TV outlet 
and double socket should also be provided opposite the foot of the bed, or in an 
appropriate location for a television. Bed heads should not be located adjacent 
to main bathrooms.
 
For homes with two storeys or more, single bedrooms should not be located at 
entrance level.

Staircases
 
Straight flights of stairs without half landings, returns, dog-leg arrangements 
and windows are preferable to facilitate future installation of stair lifts, and a 
power outlet should be provided adjacent to the top or bottom of the stair run.
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Living rooms and living/dining rooms

Living rooms, or living/dining rooms, are the most heavily and diversely furnished 
spaces in the home. It is essential that they are designed to provide maximum 
flexibility for family socialising and home entertainment.
 
As noted above, for family-sized properties we require the provision of a 
separate kitchen/dining and living room to allow for two separate living spaces. 
Where possible, these should be able to be interlinked to provide a larger space 
for social gatherings. 
 
Space should be allowed for adequate provision of furniture and home 
entertainment equipment in all units.
 
A minimum of four double socket outlets (six in a living/dining room) should be 
provided, distributed so that all walls against which furniture can be placed have 
convenient access to at least one outlet. For larger properties (4+ residents), more 
outlets should be provided in agreement with the Group.
 
Provide a double television and master telephone/broadband outlet and two double 
socket outlets in the most suitable location for a home entertainment system, and 
consider reinforcing a section of wall and providing discreet ducting to support a 
wall-mounted television. We assume that a wi-fi system will be used for internet 
access elsewhere in the home. 
 
Living rooms should ideally have direct access to the private external space, 
although this can be provided from a kitchen/dining room. In such cases, the 
room must have an openable window as well as the external door.

Work and study spaces

The Group recognises the environmental and social benefits that can be gained by 
working from home and encourages designers to identify suitable spaces for work 
and study. 
 
In most dwellings, private study and work activities will take place in bedrooms or 
living rooms. In larger family units a separate home office may be justified if this can 
be achieved without unduly compromising the main living area. Alternatively, 
a ‘home office’ space can be provided in a living room, bedroom or hall.
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Where a home office space is to be provided, designers should:
 
• Ensure that the space is visually and acoustically private and has adequate light 

and ventilation (openable window).
 
• Provide sufficient space for an office desk, chair and storage.
 
• Provide suitable power, telephone and broadband outlets.
 
• Consideration should be given to the fact that working from home may not 

necessarily mean working from a desk. Many residents may need to use 
additional space for a sewing machine or other work related equipment.

Gardens

All houses should have private rear gardens. In the case of mid-terrace dwellings, 
the garden should be accessed directly from each dwelling, whereas end-of-terrace 
dwellings should also have direct access to the rear garden without passing through 
the dwelling. Where external side access is provided, it should be designed to 
provide both safety and security to the residents. This precludes the use of public, 
rear access paths.
 
Private rear gardens should be turfed and provided with a paved patio area 
large enough to accommodate a table and chairs for the maximum number of 
occupants. As a rule, the paved area should extend the full width of the garden 
and have a minimum depth of 2m. Consideration should be given to the use of 
permeable paving. 
 
Gardens should be a manageable size and designed for low maintenance. 
 
An outdoor tap, power supply and water butt will be required in all rear gardens.
 
Where the urban form permits, and whenever possible, houses should have 
private front garden areas consisting of both hard and soft landscaping. The hard 
landscaping should be carefully selected to meet the requirements for access, 
servicing and parking, whilst the soft landscaping should be low-maintenance 
shrub planting to provide screening. Grass should not be used in front gardens 
unless they are the only private garden area provided and then only if there is 
adequate storage space for a lawn mower.
 
Rented dwellings with private rear gardens shall be provided with a removable, 
commercial grade rotary clothes dryer (with 30m of line) accessible from a paved 
area and accessed by a paved footpath. Sale and shared ownership properties 
should not be provided with rotary dryers.
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Private rear gardens or patios should be provided wherever possible to ground floor 
flats, with access directly from the dwelling. The size of these gardens, and the 
landscaping provided, will depend on the design of the surrounding common areas 
and shared gardens.
 
Gardens at the rear should be screened along the property boundary to 
maintain privacy. Screening should be 1.8m high. This could include an 
element of trellis.
 
Sheds should generally be provided on an area of hard standing, however garden 
storage should be designed to suit the location and to complement the need for 
cycle storage. Paved access to sheds should be provided.

Balconies and roof terraces
 
Balconies or roof terraces should be provided wherever possible as amenity space 
for dwellings above ground floor level. They must be practical, easily accessible and 
usable, but this must not compromise the security of the individual dwellings and 
the building as a whole. Consideration should be given to enclose these areas to 
allow use all year round, particularly on exposed sites or at height, where wind may 
be a problem.
 
Primary access to balconies should be via living rooms. Where access from master 
bedrooms is provided, this should only be secondary access.
 
Care should be taken in the design of these areas, in particular, the integrity of 
the building envelope, drainage, protection to balconies/roof terraces below, the 
cladding and the finishes.
 
Consider avoiding ground supported balconies as they pose a security risk. 
 
Balconies should be a minimum of 1.5m deep with a minimum area of 5m2

and sufficient space for a small table with chairs for all the occupants. 
 
Balcony balustrades should be designed to maintain privacy, and be constructed 
over suitable material to meet the demands of the local climate. Privacy screening 
should also be provided to adjoining balconies.
 
Drainage should be designed such that water will not fall onto balconies below. 
The underside of balcony decks should be solid and visually attractive and detailed 
so as to avoid the possibility of nuisance being caused by nesting birds. The surface 
should be robust and non-slip.
 
Doors opening onto balconies must be fitted with high security locks and restrictors 
in accordance with the Employer’s Requirements, and access to balconies must be 
via level thresholds. 
 
Consider supplying retractable clothes drying systems on balconies, below the level 
of the balustrade, where these are not prohibited by lease restrictions.
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Specific design requirements: 
the common parts
Blocks of flats and common parts
 
In all blocks of flats, careful consideration must be given to communal and common 
areas, taking into account matters of resident tenure, safety and security, as well as 
noise, maintenance and management.
 
Generally, all tenures should be in separate cores, however this is particularly 
relevant for private rent units, as the future ‘exit strategy’ options are greater if 
private rent units are located in an ‘unbroken’ block or core without other tenures.  
This enables a whole block or core to be sold to a single purchaser, without 
impacting on units of other tenures, which the Group may wish to retain.
 
Lifts should not normally be provided for blocks of three storeys or less or for blocks 
with fewer than 15 units per lift, unless they are required to meet the accessibility 
requirements of Part M4(2).
 
Blocks exceeding three storeys, or designated as Part M Category 2 or 3, should be 
provided with a passenger lift, to meet the requirements of Part M Category 2.
 
Wheelchair units should normally be located on the ground floor, however for 
blocks where wheelchair units are provided above ground floor there should be two 
accessible lifts. Note that this will affect service charges significantly for all residents 
and the implications for affordability should be highlighted at an early stage.
 
Lift shafts and motor rooms must be located and built to minimise the transmission 
of noise to habitable rooms and should not be located adjacent to bedrooms. 
 
Where possible, if flats are in two storey blocks, there should be no common parts.
 
As a rule, where family sized dwellings (2b4p and larger) are provided, there should 
be no more than eight units per floor accessed from a single core. Where this is 
not possible it should be drawn to the Group’s attention at an early stage. If no lift 
is provided, consideration should be given to the provision of secure, ground floor 
storage for prams and buggies.
 
Wherever possible, where dwellings are accessed via an internal corridor, the 
corridor should receive natural light and adequate ventilation.
 
Wherever possible the Group would like to avoid a high proportion of three or 
more bedroom properties in flatted blocks and consideration should be given to the 
number of family sized units accessed from a single core. Larger units should 
preferably be provided at ground floor level and should incorporate private gardens.
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Common entrances and circulation areas
 
Common entrances, lobbies, staircases and circulation generally should be kept to 
a minimum. As a guide, common areas would be expected to be in the range of 
10-15% of gross internal floor area.
 
Building entrances should be open, light, secure and finished to a high quality 
standard. Communal entrances should give a sense of place and welcome, in which 
the residents can take pride. Provision of seating areas should be considered. 
 
The finishes and fittings to internal common areas should take account of issues 
such as noise, lighting levels, durability and maintenance.
 
Communal staircases should have adequate space for furniture delivery and 
removal. Balustrades and handrails should be robust as well as attractive.
 
Designs should avoid under stair spaces that become ‘cold spots’ 
adjoining dwellings.
 
Common entrances to buildings, including door entry panels, should be adequately 
protected from rain, should be artificially lit, and should avoid hiding places. 
 
Careful consideration should be given to the design of signage. It should be 
integrated as part of the building design, provide clear, unambiguous directions 
and should not be institutional in character.
 
Consideration should be given to the provision of cleaning stores and WCs for 
cleaners, caretakers and concierges.
 
A single lockable access hatch or door shall be provided from the landing into the 
roof space. This shall be the only access point from below and accessed only by the 
landlord. Access to all parts of the roof space should be provided from the single 
access hatch, subject to fire regulations and with due regard to the requirements 
of Secured by Design, New Homes 2014. Roof insulation should be continuous, 
including provision for the access hatch when closed, to provide a thermal 
insulating layer and remove routes for heat loss and draughts.

Security of common area

Development design should minimise the opportunity for crime and anti-social 
behaviour and designers should seek to meet the requirements of Secured by 
Design, New Homes 2014, where possible. 
 
As a rule, the need for CCTV can generally be eliminated by good design, 
however, where provision of CCTV is considered necessary, scheme managers 
should be closely involved with a security strategy, to ensure that adequate 
provision is made for viewing and recording footage, and that costs are 
manageable within service charges.  
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Good quality, LED lighting shall be provided to both internal common areas and 
external areas adjacent to entrances. Careful consideration should be given to 
lighting design and as a rule, lighting should be controlled by photo-electric cells 
and PIR sensors as well as being durable, vandal resistant and easy to maintain. 
Timers should be avoided and photo cells should be easy to access.
 
Designers should note that our preference is for fob operated, video entry phone 
systems and the Group will require the provision of appropriate equipment to allow 
reprogramming of fobs to be done in-house.
 
Designers should consider possible misuse when specifying door entry systems 
and avoid systems that are vulnerable to intentional or unintentional damage, for 
example ‘break glass’ emergency exit buttons should be avoided and stainless steel 
dual ‘push to exit’ buttons used instead.
 
Access routes to storage areas should be well lit and overlooked.
 
For private rent units, in consultation with the Group’s Private Rent Team, designers 
should consider incorporating space for a concierge desk and back office area for 
parcel storage. The need for this will depend on the number of private rent units 
within the scheme, the rent levels commanded in the location and the scheme’s 
proposed management strategy.

Entrances
 
All main (front) entrances and rear entrances which are regularly used for access 
(e.g. from parking), should be covered, artificially lit and have a level threshold. 
Designs should be such as to prevent water ingress into the building as a result of 
level thresholds. 
 
Entrances should be situated away from individual windows or with a ‘buffer zone’ 
to reduce nuisance, e.g loitering.
 
In general, all other rear entrances need not be covered nor have level thresholds, 
however provision of both is preferable.
 
The Group’s preference is for post to be delivered directly to the individual 
dwellings, each being provided with a draught-proof letter plate with 
intumescent liner. 
 
Where the above solution is not possible, our preferred solution is to have externally 
accessible mail boxes set in a sheltered area so that the post person can deliver the 
mail under cover and residents can safely access the boxes from inside the building. 
External post boxes with external delivery and collection must not be used. 
 
Both communal mailboxes and individual letter plates must accommodate B4 size 
envelopes and be designed so as to prevent theft from letterboxes.
 
Main dwelling entrance doors should provide direct access to circulation areas only.
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Clothes drying facilities

Communal drying areas to dwellings without private gardens shall not normally 
be provided, however where they are considered these should be clearly defined 
and secure, private communal areas. The area shall be fenced/screened and paved, 
with lockable gates, and be provided with commercial grade rotary dryers as appropriate.

Refuse storage and recycling
 
All dwellings should be provided with sufficient refuse storage to meet the 
requirements of the Local Authority, conveniently located for both disposal and 
collection. Refuse chutes must be avoided. Designers should consult the Local 
Authority regarding the collection of materials for recycling and provide appropriate 
space and storage. 
 
Individual refuse storage must be provided to all houses – at the front for 
mid-terraced houses and in the rear gardens for houses where there is external 
rear access to the back garden. Storage must be unobtrusive and  conveniently 
located for both disposal and collection, and to meet the Local Authority’s 
requirements, including any provision for recycling.
 
In general, all dwellings with individual private entrances at ground floor 
level should be provided with individual bin stores. Discreet enclosures should 
be provided. 
 
Refuse storage should be discreetly positioned in relation to boundaries, entrances 
and windows, and suitably screened to minimise its visual and environmental 
impact, including from above. Positioning and design of refuse storage should 
take into account the associated generation of noise and smells.
 
Bin storage areas for flatted blocks up to four storey high should comprise 
brick-built, covered storage areas to accommodate the Local Authority’s refuse 
collection regime. Designers should consider the type and number of bins to 
be housed, and ensure there is adequate space for bins to be circulated within 
the store.
 
Where the Local Authority will allow the use of paladins or large wheeled 
‘Eurobins’, consideration should be given to how residents will access refuse 
storage. Where black sack refuse disposal is the only means of refuse collection, 
the store should be designed to accommodate one standard size plastic dustbin 
for each household comprising one to four persons, and two standard size plastic 
dustbins for households of five or more persons.
 
Stores should be of robust construction, sheltered from wind and, where fully 
enclosed, lockable and suitably ventilated. Stores can be located within the 
building as long as this is dealt with sensitively and proper security arrangements 
are in place. In such circumstances, a ventilated lobby area must be provided 
between the refuse store and the communal circulation area. Enclosed bin storage 
areas should be provided with an internally-located PIR sensor LED light. 
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Access should be via fob entry and push to exit, with automatic closing doors, to 
prevent unauthorised access.
 
Refuse storage areas shall be capable of being easily washed down and, in the case 
of communal storage, provided with drainage and a lockable communal water 
supply nearby.
 
Designers should consider the possibility of future fly tipping or dumping of 
rubbish and should avoid the creation of spaces that may lend themselves 
to this use. Provision of a bulky items storage facility should be included and 
clearly demarcated.
 
Refuse strategies should not include doorstep recycling within blocks as this can 
cause a fire hazard.

Communal storage

Cycle storage should be provided to both flats and houses. Designers should 
reference the London Cycling Design Standards as well as consulting the Group 
on preferred options. 
 
Communal cycle storage to groups of flats should be located close to the entrance, 
without being overly dominant, and should be overlooked by the associated flats. It 
should be fully enclosed and yet adequately ventilated, accessed via a lockable door 
and fitted out with proprietary racking and artificial lighting.
 
When designing communal storage, consideration should be given to the number 
and tenure of residents accessing each store as large numbers of users will 
compromise security. Access should be limited to groups of neighbours who are 
likely to know and trust each other, for example one store per floor, per tenure 
group or per core depending on the size and layout of the scheme.
 
Individual cycle storage to individual houses and flats should be located either close 
to the entrance or in the rear gardens, providing that access is not through the 
dwelling. It should be fully enclosed and yet adequately ventilated and accessed via 
a lockable door.
 
In blocks of flats without lifts, internal lockable communal cupboards should be 
provided at ground floor level to store equipment such as prams and buggies.
 
Designers should consider providing additional storage space for maintenance 
materials such as rock salt.
 
Schemes that will require communal cleaning contracts should be provided with a 
secure cleaner’s store, with cleaner’s sink and hot and cold running water, within 
the common circulation area. The cupboard may be located under the staircase 
provided that at its highest point the cupboard is full height. Consideration should 
also be given to provision of a cleaner’s WC.

43.8

43.9

43.10

43.11

44.0

44.1

44.2

44.3

44.4

44.5

44.6

44.7

http://content.tfl.gov.uk/lcds-chapter8-cycleparking.pdf


Southern Housing Group – Design Brief July 2016 |  50Back to Contents

Utilities and metering
 
The Group has adopted the optional higher standard in part G of the Building 
Regulations for all new homes. All units should therefore be designed for a 
maximum water usage of 110 litres per person per day, including 5 litres for 
external use.
 
Water supply companies should be consulted regarding scheme specific 
water-saving measures.
 
Meters should be discreetly positioned out of sight from the road and footpath, 
should be located to facilitate meter reading without having to enter individual 
dwellings and be readily accessible to both residents and supply companies. 
 
The location and type of meters and service tails shall be agreed with the supply 
companies and comply with standards set out by regulators.
 
Our preference for flatted blocks is to have meters in communal intake cupboards 
on each landing or individual cupboards next to flat entrances. Residents’ meters 
should not, however, share cupboards with non-resident services.
 
Cabinets or housings shall be attractively designed and either be supplied by or 
agreed with the utility supply companies. Sufficient space should be provided to 
facilitate the installation of a card or credit meter at a later date, and gas and 
electricity metering must be arranged so that the resident has the option to install 
a pre-pay meter that can be topped up from inside the home.
 
All dwellings should be individually metered for all services. All billing shall be able 
to be direct to the resident from the utility provider except by prior agreement with 
the Group. There should be no landlord meters between the utility company and 
the residents. Where regulatory requirements prevent these arrangements there 
should be early discussion with the Group on responsibilities, costs and liabilities.
 
In line with the national smart meter roll out, all gas and electricity meters 
(both landlord supply and individual dwellings) should be universal, open source 
smart meters (i.e be compatible with energy supplier of resident choice) and be 
able to operate in pre-payment and credit modes. Separate metering should 
be provided for each of: development communal services, block communal 
services, any offices or community facilities or facilities such as underground car 
parks or car charging points,where costs may need to be separated out for charging.                                                                                                                                        
                                                                                                                              
Service risers must be easy to locate and access, with spare capacity to retrofit 
foreseeable new systems and technologies, such as solar hot water or photovoltaic 
panels. They should be located in communal areas or restricted management areas.
 
Every effort should be made to locate water pipes away from lifts and electrical 
intakes, to prevent loss of amenity in the event of water leaks.
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Services
 
A communal, 13 wire Integrated Reception System (IRS) shall be provided with 
two cables to each property and drops to the living rooms and all bedrooms. 
The system shall enable each dwelling to receive Sky plus and at least one other 
satellite TV service such as Hotbird or Turksat as well as all current terrestrial digital, 
satellite digital, FM radio and DAB radio services. Provision for retro fitting of 
cable TV should also be made, with accessible ducting provided in areas where 
infrastructure exists for Cable TV.
 
Wherever possible, fibreoptic cabling should be provided to residents’ homes, to 
enable them to access high speed broadband. Where this is not available via BT, 
a second supplier may be able to provide this service alongside (but not in place of) 
the standard BT provision. In some circumstances, the Group may consider offering 
free wifi to communal areas.
 
A Building Management System (BMS) shall be provided to remotely monitor 
and manage  all communal services (for repairs, consumption and optimisation) 
including any communal heating system, water pumps and lifts. Heating should 
not be provided to communal areas in blocks of flats. All mechanical and 
electrical systems should be as energy efficient as possible. Controls should be 
simple and robust.
 
Individual dwellings: heating, hot and cold water

Affordability of running costs for residents, ease and cost of maintenance, as well 
as minimising carbon emissions are the primary drivers for determining the choice 
of fuel to heat dwellings and provide hot water. For these reasons the use of the 
following heating and hot water systems are to be avoided:

• Biomass (individual or communal)
• Oil-fired systems
• Exhaust air heat pumps

For all dwellings in locations on the gas grid, natural gas is the preferred choice of 
fuel for individual heating and hot water systems for both flats and houses. This is 
likely to remain the case for on gas grid locations until the UK electricity supply has 
become less carbon-intensive and the Group gains more experience of low cost 
electric heating and hot water solutions.

For houses, the Group’s preference is for wet central heating systems using a 
gas-fired wall-hung boiler, panel radiators and hot water storage cylinder with 
immersion back-up facility.

Consideration should be given to installing solar photovoltaic panels connected to 
the immersion heater or solar thermal water heater to reduce ongoing energy costs 
to residents. The solar thermal panel would need to be connected to a secondary 
heating coil within a larger-sized hot water cylinder. 
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For one and two bedroom flats, the Group’s preference is for wall-hung, gas-fired 
combination boilers and panel radiators. For larger flats, the heat source and system 
will be decided on a scheme by scheme basis.

Wherever possible, boilers should be located on external walls. Flue design and 
location should take account of regulatory requirements and designers should 
avoid extended flues or flues under balconies.

For dwellings in locations off the gas grid, the heating and hot water system will 
be decided on a scheme by scheme basis. Systems should be designed to reduce 
resident running costs, maximising use of solar photovoltaic (PV) panels and/or solar 
thermal water heaters to offset the additional electricity consumption. 

The Group has growing experience of operating Air Source Heat Pumps and 
modern electric storage heaters (including controls such as weather compensation 
and smart grid operability) therefore these systems are the Group’s preference in 
off gas grid locations. 

Both on and off the gas grid, solar photovoltaic (PV) panels should be installed 
to further reduce resident running costs and offset electricity consumption. 
On individual houses these systems will be accompanied with energy storage 
systems (such as immersion use or battery storage) to maximise on site use of the 
electricity produced. On communal roofs, the electricity will feed the landlord 
supply to offset communal electricity usage, with consideration given to battery 
storage if electricity production and consumption warrants. For houses, provision of 
PV via integrated roof tiles is a preferred design solution where cost allows.

In all dwelling types, furniture layouts must take account of radiator positions. 
The Group’s preference is for radiators to be located under windows. Under floor 
heating (via wet systems) should be considered on a scheme by scheme basis.
 
Communal heating, hot water or combined heat and power

The Group has gained significant experience of communal heating systems and 
evidence to date is that, despite specialist technical opinion and planning policy in 
favour of them, the delivered efficiencies are very low, which results in higher than 
expected resident bills and increased carbon emissions in comparison to individual 
gas boilers.
 
The Group’s preference is therefore to avoid communal heating systems wherever 
possible, which may require making a case against them with Planning Authorities. 
 
Where the Group has to accept communal heating systems due to planning
requirements, it will need to be demonstrated that legal and cost structures do 
not place heavy ongoing costs onto residents or the Group. The Group has 
also developed a number of specifications, procedures and policies in regards to
communal heating that must be adhered to.
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Where any type of communal system is considered acceptable by the Group, 
the design of the system shall be such that individual properties have independent 
control of their hot water and heating supplies. The current fuel preference for 
communal heating systems is gas fired Combined Heat and Power (CHP) with the 
electricity generated serving the landlords supply.

The communal heating system will be designed and built in compliance with 
the Heat Network Regulations 2014, allowing for individual billing of the 
energy consumption within each dwelling and bulk building level metering. 
Communal heating systems should also comply with European Union and CIBSE 
technical standards and be designed to allow for ease of maintenance and repair.
 
Ventilation
 
Adequate, controlled ventilation (i.e. extract or fan with humidistat) or 
passive vents should be provided to control humidity and odours, without 
causing discomfort from draughts or imposing an excessive heat load.
 
Where mechanical ventilation is to be provided, units should be appropriately 
positioned so that they do not cause noise nuisance. Controls should be easy to 
use and readily accessible, particularly from the kitchen, to enable ‘boost mode’ 
to be used while cooking.
 
Where mechanical ventilation and heat recovery (MVHR) is to be provided, early 
consideration should be given to the creation of a management and maintenance 
plan to ensure its continued effectiveness, and designers should consider the 
additional storage requirements to accommodate the equipment.
 
In detailing the ventilation provided in homes, designers should have 
regard to the level of air tightness and ensure that ventilation is adequate to 
prevent condensation.
 
Plant areas
 
Communal areas should be designed with appropriate space for plant areas to 
accommodate services and equipment that may be required including meters, 
switch gear, water pumps, water storage and lift motor rooms. The plant areas 
must provide a safe working environment and suitable access 24:7 for servicing 
and deliveries. Careful consideration should be given to preventing any form of 
pollution to adjoining communal areas and individual dwellings. 
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https://www.gov.uk/guidance/heat-networks
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