




“The Customer Voice Forum is a way for residents to get involved and make a 
difference. There are opportunities to really challenge the way Southern Housing 
Group works and ensure the customer voice is heard.” 
John Furmidge, Senior Independent Resident Advisor

“Being involved with the Forum gives you a unique opportunity to engage with 
Southern Housing Group and really make a difference to the service offered. Over 
the past year or so, I've been on the Environmental Sustainability Strategy Group. 
I’ve used both my personal and professional experience to inform what the Group
is working on and challenge the organisation on what it can do.”
Mark Edwards, Core Member

“The Customer Voice Forum allows all residents (including leaseholders like me) 
to actively work together with Southern Housing Group to improve the level and 
quality of services provided to their customers.  We work in partnership with staff 
across with all areas of the business, contributing to the development and update 
of policies and processes, scrutinising activities and making recommendations to 
improve customer satisfaction." 
Simone Buckley, Forum Chair

To �nd out more or to apply to be a Customer Voice Forum Member, please contact:

Customer.engagement@shgroup.org.uk or call 0300 303 1773, select option 4
and ask for a member of the Customer Engagement Team.


