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A business with social objectives
Southern Housing Group is a
business with social objectives.
We provide high-quality housing
across a range of tenures – from
supported living and affordable
homes, to full market rented, shared
ownership and outright private sales.
We proudly reinvest every
penny of our profits in new homes
and improving our services,
making meaningful contributions

to people’s lives, and helping local
communities thrive.
With the need for more affordable
housing greater than ever, how we
work makes a real difference to
what we can achieve, both today
and in the future.

problems we face; by being more
collaborative, and transparent in how
we communicate; and by challenging
the norm to find a better way,
we’ll live up to what we promise
our customers, stay one step ahead
and help to build a society we can all
be proud of, together.

By forging valued partnerships with
our suppliers, working smarter to find
better solutions, and owning any

Live by
our values
•
•
•

We work together
We get things done
We do the right thing

Provide more
quality homes
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Remain
financially
strong
•
•
•
•

Generate and
reinvest our
surplus
Demonstrate value
for money
Grow the business
independently
Reinforce our
cultural and digital
transformation
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Use our capacity to
build new homes
Make sure we meet
our design and
sustainability standards
Offer a range of homes
and tenures to meet
diverse customer needs
Provide more
homes for low
income households
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Stay safe
and secure
•

Excel at
customer
service
•
•
•
•

Listen to our customers
Do the basics brilliantly
Make it easy to do
business with us
Provide products and
services that meet the
needs of our different
customer groups

•
•
•

Maintain and improve
the safety of our homes
Improve our estates and
living environments
Keep our colleagues safe
Be a great place to work

