
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
We’d like to thank all the customers of 
The Mannings for your comments and 
questions. We’ve updated this 
newsletter following our decision to 
redevelop the estate.   
 
We’ll regularly update these FAQs and provide you 
with as much information as possible about your 
options and moving to a new home. 
 
We’ve included some new and updated answers 
(since November) in the first section of this 
document. The previous FAQs are included later so 
you’ll have all the information in one place. 

 
 

 

 
 
What’s happened since the last newsletter? 
 
We’ve decided to redevelop The Mannings, which 
means that we will be building new, quality homes 
that are accessible. We’re in the early stages of 
developing a proposal for the new scheme, and we’ll 
consult with you to fully understand your thoughts, 
opinions and aspirations.  
 
We’ve met with the local council to discuss 
opportunities and options to offer you homes. We 
fully appreciate that most of you want to stay within 
the local and surrounding areas. We want to ensure 
that the homes that we have available meet your 
needs and preferences. 

 
Can I get involved in the new scheme? 
 
Yes – there will be many opportunities to get 
involved in helping us design a new building that 
enhances the local area and takes into account the 

environment and architectural characteristics of the 
surrounding area.  
 
We will start to hold workshops, heritage walks and 
other consultation activities in early spring.  

 
When will I have to move? 
 
We can’t give you a fixed date at the moment, but we 
want to ensure that your new home meets your 
housing needs before you move. We will offer you 
homes as they become available in your desired area.  

 
Will I have a right to return? 
 
Yes, we will offer all residents the right to return to a 
new home on The Mannings. We will ensure that 
everyone who wants to can return to a new home 
with the same tenancy and terms.  

 
When will I have to decide if I want to 
return? 
 
It will take time to design a new building and obtain 
planning permission; but before you move out of 
your home we’ll ask you if you want to move 
temporarily or permanently.  
 
If you choose to move permanently this will be a final 
decision and you will give up the right to return to 
The Mannings. 
 
If you choose to move temporarily, you may – at a 
later date – choose to keep your temporary property 
as a permanent home. At that point you would give 
up your right to return. 

 
If I choose to return, how long will I be in 
my temporary home for? 
 
If a new scheme is approved by the Council, we 
estimate that the new homes will be completed 
around 2023.  

 
If I choose to move temporarily, what 
tenancy will I have? 
 
We will give you a temporary agreement to stay in 
your temporary home until your new home has been 
built. We will give you your full tenancy with the 
same terms as your existing one once you move into 
your new home on The Mannings.  



What if I decide not to return? 
 
If you decide not to return, we will change the 
temporary agreement to a full tenancy with the same 
terms as your existing one, and your temporary home 
will become your permanent home.  

 
What if I decide at the outset to move 
permanently? 
 
You’ll be given a full tenancy with the same terms as 
your existing one. 

 
Will I receive the statutory home loss 
payment?  
 
If we redevelop, all tenants will be entitled to the 
statutory home loss compensation payment of 
£6,300 per home under the Home Loss Payments 
(Prescribed Amounts) (England) Regulations 2018.  
 
If you’re in arrears with your rent or other charges, 
we may deduct this from your home loss payment.  

 
Will I receive any additional compensation 
if I choose to return? 
 
We will only pay for the associated removal costs for 
you to move from your temporary home to your new 
home on The Mannings. You won’t receive any 
additional home loss payment.     

 
How will you prioritise who is moved? 
 
Priority will be based on housing need. This will 
ensure you’re offered a home that is suitable for your 
household. 
 
If several residents have the same housing need, 
we’ll prioritise based on your medical needs, the 
status of your rent account and length of time you’ve 
lived in The Mannings.  

 
How do I register with the Council’s choice 
based lettings scheme? 
 
You will need to apply online via the council’s website 
at www.adur-worthing.gov.uk/housing/looking-for-
a-home  
If you don’t have access to the internet, or need 
support we will arrange for your Home Services 

Manager to visit you at your home or you can visit 
the Shoreham library on St Marys Road, Shoreham.  
As you’re a tenant of a housing association you can 
apply to join the housing register via 

https://bit.ly/2G3aw7k  

 
What priority band will I have with the 
Council? 
 
Unless you have additional exceptional needs, you 
will be given a band C priority. 

 
If I’m under occupying, will I have to 
downsize? 
 
If you’re bidding on homes via choice based lettings 
you’ll only be eligible to bid on homes that meet your 
housing need.   

 
 

 
 
Who owns The Mannings? 
 
Southern Housing Group owns and manages the 40 
social and affordable rented homes on the estate. 
The Mannings estate was built in 1982 by Martlet 
Housing Association.  
 

What are the issues with the building? 
 
An independent survey was completed in 2015 by 
Kendall Kingscott, a firm of surveyors. A summary of 
their findings are as follows:  
 
• Areas of the roof are starting to deteriorate due  
   to age and weather, allowing water in.  
 
• The condition of the brickwork is poor and  
   suffering from defective pointing due to age and  
   driving rain conditions. The poor brickwork  
   causes significant heat loss from your home.  
   There are further concerns with future wall tie  
   failure, which causes cracks to appear in the  
   walls.  
• There are concerns with damp, condensation  
   and significant heat loss due to the uninsulated  
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   concrete frame, and poor heating and  
   ventilation.  
• The cavity insulation around the windows and  
   brickwork is in poor condition.  
• The windows bathrooms and kitchens are  
   approaching 25 years and are in fair to poor  
   condition and are reaching the end of their life  
   expectancy.  
• The primary mechanical and electrical services  
   are reaching the end of their life expectancy with  
   poor distribution of heating. 

 
Why did you choose to redevelop? 
 
Redeveloping the estate will allow us to build new, 
quality homes of different sizes to meet the needs of 
people living in Shoreham and the local area. The 
new homes will be accessible to people with mobility 
restrictions and will all have private outdoor space.  
 
Refurbishing will significantly improve the building 
and your home, but we would be limited in what we 
could achieve and would not add to the overall life 
expectancy of the building.  

 
What support will I be given when moving? 
 
We’ll pay for all removal costs and other reasonable 
costs associated with moving to your new home. If 
you’re elderly or have a disability that makes it 
difficult for you to move home we will provide as 
much support as you need.  

 
Will I have more than one choice? 
 
We would like to give you as much choice as we 
possibly can, but we do have a limited number of 
homes both in the Adur and Worthing area, and in 
other areas. We will work with Adur and Worthing 
Council and other social landlords to provide the best 
options.  

 
I’m bidding on Choice Based Lettings, do I 
continue? 
 
Continuing to bid on Choice Based Lettings and 
keeping your circumstances up to date wherever you 
have applied for rehousing will give you more options 
and more choice.  

 
 
 

Will I have to bid on properties? 
 
No, the majority of homes that we offer you will be 
from our own housing stock and we will offer you a 
home based on your housing needs, preferences and 
priority. We will work with local councils and other 
housing associations to allocate homes that meet 
your needs.  

 
What will happen to the empty homes? 
 
We have a number of empty homes at the moment. 
We haven’t made a decision, but we will consider all 
options for the best use of the Mannings Estate 
during this period. We have not yet discussed this 
with the council, but we could provide short-term 
tenancies. 

 
What will the tenure of the new block be? 
 
We propose that the new scheme will be a mix of 
social and affordable rents, and shared ownership.  

 
What is shared ownership? 
 
Shared ownership means that you own a share of 
your home and pay rent on the remaining share. You 
will need a mortgage for the share you’re buying but 
the deposit that you need is a lot lower than if you 
were buying the whole property.  
 
We want to help more people take their first steps to 
buy their own homes, and we believe that shared 
ownership offers a good opportunity for those on 
medium incomes to do so. We would be happy to 
explore with you whether shared ownership might be 
suitable for you. 

 
How long will it take to redevelop? 
 
If we redevelop the estate it would take a number of 
months to design a new scheme, submit a planning 
application and then find a contractor to build the 
scheme.  
We anticipate it will take a minimum of a year before 
works could start on site. However, this depends on 
the time it takes to find residents suitable new homes 
and could be longer. Construction would take around 
two years.  

 
 
 



I’m overcrowded; will I be offered a larger  
home? 
 
Yes, the importance of our customer audits was to 
establish your housing needs. We will offer you a new 
home to meet the needs of your household.  

 
You don’t have many homes in Shoreham - 
will I be able to stay in Shoreham? 
 
We don’t want to move anyone to an area that they 
don’t want to move to. We will explore every option 
for you to stay in Shoreham if that‘s your preference. 
We will work with Adur and Worthing council and 
explore the possibility of buying off-the-shelf homes 
so that we meet your needs and preferences as best 
we can.  

 
Will my tenancy terms and conditions be 
the same? 
 
If you move permanently to a home owned by 
Southern Housing Group you will be given the same 
tenancy type as you currently have, with the same 
tenancy terms and conditions. It will just be for a 
different home.  
 
As you will be given a new tenancy, if you’d 
previously used your right to succession you will be 
given another legal right to succession in your new 
home.  
 
If you move to a home where we aren’t your 
landlord, your tenancy and rent will be determined 
by the council or landlord of your new home. The 
new tenancy provided by the council or landlord 
could be different to what you currently have and the 
rent could be lower or higher than your currently 
pay.  

 
I have a fixed term five year tenancy. How 
will this be affected? 
 
If you have a fixed term tenancy we will give you a 
new full length five year tenancy for your permanent 
home. This means that if you have two years 
remaining on your currently tenancy it will be 
replaced with a five year fixed term tenancy.  

 
 
 

Will my rent increase? 
 
Your rent structure will stay the same. This means 
that if you pay fair rent you will continue to pay fair 
rent in your new home.  
Social rents are set using a formula specified by the 
government. The rent is calculated based on the 
value of the property, local income levels, and the 
size of the property. This approach is to ensure that 
similar rents are paid for similar social rent homes 
and may mean that if you move to a new home your 
rent increases.  

 
Will the service charges increase? 
 
The service charges pay for the maintenance and 
cleaning of the estate and communal areas. If you 
move to a building that has a lift or additional 
services, your service charges may increase.  
If you move to an over 55’s scheme or sheltered 
housing your heating costs and other facilities are 
usually included in the service charges, so they will be 
slightly higher.  

 
I have rent arrears, how will this affect me?  
 
If you have rent arrears, or if your circumstances are 
changing and you can’t afford to pay your rent, you 
should contact our Customer Accounts Team on  
0300 303 1063 - Option 2. 
 
If you have agreed a plan with your Customer 
Accounts Team to repay your rent arrears this won’t 
count against you, but it will affect your priority for 
rehousing should you have the same needs as 
another household being moved.  It’s important that 
you pay your rent and keep to your tenancy 
conditions.  

 
Will moving affect my housing benefit? 
 
If you stay in Adur and Worthing your right to 
housing benefit won’t change, we will just need to 
complete a benefits change in circumstances form. 
Adur and Worthing may ask you to make a new 
claim, but we’re here to help you.  
 
If you move out of Adur and Worthing you will need 
to make a new claim for housing benefit and council 
tax reduction with the local council. Our Financial 
Support Officers will be on hand to ensure that you 
receive any entitlements that you’re eligible for.  

 



What will the condition of my new home 
be? 
 
We recognise that you have invested in your home 
and we will fit carpets.  
 
If your new home isn’t a new build, we will survey the 
bathroom, kitchen and boiler to ensure that they’re 
in good condition. 
 
If you have made improvements that we can’t 
include in your new home we will review these on a 
case by case basis.  

 
I need an adapted bathroom or wheelchair 
accessible home. 
 
If you have mobility difficulties or medical needs, 
we’ll arrange for an occupational therapist to assess 
your new home before you move in. We’ll ensure 
that your home is suitably adapted for your needs. 

 
Will you continue to repair my home? 
 
We will continue to carry out reactive repairs to your 
home and to the building to make sure that your 
home is habitable and safe. We will not be carrying 
out planned works such as kitchen or bathroom 
replacement. 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you have any questions that have not been covered 
or any concerns, please contact Ashley Knighton on 
0207 324 1175 or email: 
ashley.knighton@shgroup.org.uk 


