
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
We’d like to thank all the customers of 
Bucklers View for your comments and 
questions during our consultation 
events.  
 
We’ve responded to the frequently questions in 
this newsletter. We plan on regularly updating 
this document and providing you with as much 
information as possible. 

 
About us 
 
We’re a not for profit registered housing provider 
and a registered charitable housing association.  
 
We own or manage over 2000 homes on the Isle of 
Wight and provide housing, care and support for 
vulnerable people and continually support 
independence through our community involvement. 

 
What’s the history of Bucklers View? 
 
Bucklers View is located on the corner of Worsley 
Road and Church Road. The site was originally 
occupied by The Gurnard Hotel that pre-dated the 
first church, which was built in in 1863. The hotel was 
demolished in the 1980s and the Bucklers View 
scheme was built in 1987.  

 
Why are you creating more homes? 
 
Firstly and most importantly, we want to build more 
homes that are genuinely affordable for local people 
to rent. 
 
The cost of land on the Isle of Wight and the South of 
England is very expensive meaning it’s difficult to 
create new, genuinely affordable homes. Building 
new homes on our own land will allow us to build 
these homes and provide benefits for the local 
community.    
 
We want to improve our services and our community 
involvement that we provide to the 2000 plus homes 

we have on the Isle of Wight. Creating new, 
accessible homes means we can provide better and 
more efficient services, and contribute to the local 
community.   

 
What’s the existing Bucklers View scheme? 
 
Bucklers View is a sheltered scheme that provides 21 
one-bedroom homes primarily for people over the 
age of 55 or those who need extra care and support.  
 
The scheme includes shared facilities: communal 
lounge, kitchen, quiet area, laundry and office facility 
for our care and support team.    

 
What’s your proposal for Bucklers View? 
 
We propose to extend our existing building along 
Worsley Road to create 13 new, high quality homes 
to meet the needs of local people. 
 
We have listened to the priorities and preferences of 
our customers. Following consultation we propose to 
improve the existing facilities. This will be by creating 
a new entrance, an intimate courtyard with outdoor 
seating area, veranda and growing garden. Also, we 
propose to extend the communal lounge and kitchen 
area to encourage a supportive and community 
based atmosphere, and create an inviting place to 
live. We will also increase the amount of laundry and 
drying facilities.  
 
The new homes will have private terraces on the 
ground floor and balconies on the second and third 
floors.  
 
For more information on our proposal visit 
www.shgroup.org.uk/bucklers or view our 

consultation material https://bit.ly/2I5po57  

 
Will the new homes be wheelchair friendly? 
 
The new homes will be lifetime homes, which mean 
they’re easily adaptable to meet the changing needs 
of our customers so that they can live comfortably 
and independently. 

 
What will be the future density of the 
scheme? 
 
The height of the proposed extension will create a 
transition between the existing three-storey building 
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and the neighbouring two-storey home introducing a 
sympathetic building along Worsley Road. 
 
We propose to remodel one of the existing homes to 
provide additional facilities for the scheme, so the 
total number of homes will be 33. 

 
Will your design fit in with the existing 
architectural characteristics of Worsley 
Road? 
 
The new building varies in height between two to 
three storeys, with pitched roofs so that it 
complements the existing building and synchronises 
with the architectural styles in the surrounding 
streetscape on Worsley Road and Church Road.  
 
The new building will be three stories high next to 
the existing building and reducing to two stories to 
meet the height of the neighbouring properties on 
Worsley Road.  
 
We plan to utilise the variety of colours, tones and 
landscape elements of existing streetscape.  
 
We propose to use traditional masonry with either 
precast concrete or timber floors. Alternatively, we 
may explore modular timber construction. 
 
We propose to use two brick tones for the masonry 
façade to match the existing red mix of Bucklers View 
and a beige mix to respond to the tones of the 
adjacent buildings.  
 
Our proposal will include pitched roofs with the use 
slate roof tiles to complement the roof-scape on 
Worsley Road.  
 
The proposed new balconies on the new building are 
bolt-on with bronze metal tones for the balustrades 
and railings. 

 
The materials, colour palette and pitched roofs will 
correspond with the existing building and will look 
and feel as one building.   

 
When will you start? 
 
We plan to submit a planning application in April 
2019 and we will receive a decision from the Council 
in summer.  
 

If our proposal is approved we plan to start 
construction works early 2020. The new homes will 
take around 12 months to build.  

 
Will there be any changes to your proposal? 
 
We will continue to discuss our proposal with 
members of the Isle of Wight Council until we submit 
a planning application in April 2019.  
 
We’ll notify our customers by letter of our planning 
application and the wider community will receive a 
statutory letter from the Council.    
 
If we make any changes we’ll display them on our 
website: www.shgroup.org.uk/bucklers 
 
Will you be refurbishing the existing 
building? 
 
We plan to rearrange some of the shared, communal 
facilities to create better use of the internal, ground 
floor area.  
 
We’ll not be refurbishing or making any alterations to 
the structure of the existing building; this includes 
not adding any Juliette balconies to the existing 
homes.  
 
We plan to investigate the existing Saniflo drainage 
system and make improvements or change the 
system.  We’ve carried out a number of surveys of 
the drainage system.     

 
Will you be providing an extra lift? 
 
The new building will have a new, separate lift to 
access the eight new homes on the first and second 
floors.   
 

What are the improvements to the garden 
following the loss of green space? 
 
Following our consultation with our residents we 
propose to provide a soft, natural, environment 
retaining trees and hedges whilst planting new trees 
and providing a communal growing area, raised 
planting beds and planters.  
 
We propose to create an accessible, outdoor seating 
area with a veranda and small private gardens for the 
ground floor homes.   
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We plan to improve the outdoor pathways and 
change the gravel car parking surface to a natural-
coloured, resin-based surface to make the areas 
more user-friendly. 

 
Will you be retaining the trees? 
 
We’ll look to retain the existing trees where possible, 
especially the mature trees located at the end of 
garden and along Church Road. 
 
We propose to plant around 5 new trees in the rear 
garden to increase the schemes biodiversity and 
encourage birds and other wildlife. 

 
Will you be increasing the parking?  
 
At the moment we don’t have marked parking 
spaces, but we believe that the current space is 
suitable for eight vehicles.  
 
As part of the Council’s planning policy we have to 
provide 0.25 car parking spaces per home. This 
means that there is a requirement to provide a total 
of nine spaces for the proposed sheltered housing 
scheme.  
 
We plan to provide 12 onsite car parking spaces 
including four wheelchair accessible spaces.  

 
Will you be relocating the refuse areas? 
 
We plan to relocate the existing, single refuse area to 
the rear of the building on Church Road and add a 
new refuse store adjacent to the existing main 
entrance. Both refuse stores will be enclosed and 
accessible internally.  
 
Following to our consultation, we recognised that our 
customers had difficulty accessing the outdoor refuse 
areas.  

 
Will you be providing mobility scooter and 
cycle parking? 
 
We propose to create a secure, internal mobility 
scooter store at the rear of the existing building, 
which will be easily accessible from within the 
building.  
 
We plan to provide cycle storage for 10 cycles and 
three charging points for mobility scooters.  

Will the new building be low maintenance? 
 
We’ve adopted an internal cleaning strategy, which 
means that the proposed windows, balconies, and 
glazed doors can be easily cleaned by residents.  
 
The landscape planting mix and growing garden will 
be low maintenance.  

 
Are there any concerns with the ground 
conditions? 
 
We’ve carried out a ground condition and 
investigation survey and we’ll receive the findings 
and recommendations of the survey in April 2019.  

 
Will you be improving the existing safety 
and security of the scheme? 
 
We want our customers to feel safe and secure in 
their homes. Our proposals aim to create an 
environment where there is natural surveillance.  
 
We propose to relocate the reception office to the 
front of the building overlooking Worsley Road. We 
propose to use clear glazing in the communal areas 
and entrances, increase visibility and have well-lit 
areas through improved outdoor lighting.  
 
The existing outdoor lighting will be improved. We 
propose to provide light bollards in the car parking 
area and additional lights fixed to the external 
building. 

 
How will you ensure that you minimise 
noise and disruption during the 
construction? 
 
We will ensure that we minimise the amount of 
disruption and noise as much as possible.  
 
One we’ve appointed a contractor to build the 
extension we will agree a set of standards, which will 
include clarity on logistics and working hours during 
the construction works.  
 
We’ll hold meetings with our customers to ensure 
that we that consider there wellbeing.  

 
 
 



What will happen to the existing vehicles 
parked on Worsley Road and Church Road?  
 
We propose to create a Logistics and Traffic 
Management Plan to ensure that we minimise the 
amount of disruption for those that use the 
surrounding roads and local services. We will work 
with the relevant statutory authorities to ensure that 
we consider and minimise any disruption.   

 
Will the new extension impact the bus 
stop?  
 
The proposed new extension will provide a safer and 
more pleasant area around the bus shelter.  
The existing bus shelter will be less than 10 metres 
distance from the proposed, new main entrance.  
 
We recognise that the bus stop provide an important 
means of travel for our customers and the 
community. We’ll ensure that we minimise any 
impact to the bus stop on Worsley Road during the 
construction works.  

 
How do I get involved? 
 
For more information visit 
www.shgroup.org.uk/bucklers or get in touch on 

0207 324 1175 or by email 
bucklersconsultation@shgroup.org.uk     
 
We’ve held a number resident consultations and a pre-
planning exhibition for the wider community in March 
2019. View our consultation material here: 

https://bit.ly/2I5po57  
 
We plan to hold more engagement activities once 
we’ve received planning approval.    
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