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I’m delighted to welcome you all to the spring
edition of Open Door.
Spring is usually a time when I look forward to
seeing lots of sunshine and take time to enjoy what
the season has to offer, but this time my thoughts
are focused on the COVID-19 and doing our best
to ensure that residents can still access our services
at this difficult time.
Keeping our residents, staff and contractors safe is
a priority. Please keep checking our website www.
shgroup.org.uk and look out for regular updates
on Southern Housing Group’s social media sites as
the situation unfolds.
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While in March, we also launched Southern 360,
which brings together our care, supported housing
and community investment under a new brand.
Southern 360 underlines our commitment to be a
business with social objectives that is proud to invest
in residents and communities.
Speaking of growth, I am delighted to announce
that Crown Simmons Housing and Southern
Housing Group, as of Wednesday 1 April, are
working in partnership.

In what seems like another lifetime, back in January,
I attended a Saturday morning meeting and took
the opportunity to speak with residents from across
the Group who have volunteered to participate in our
new Customer Scrutiny Panel and Steering Group.

Crown Simmons Housing is part of the Group and
will keep its own name and continue as a separate
housing association while being under the Southern
Housing Group’s “umbrella”.

I consider it very important that our residents
have a voice and can influence decision making
in the Group.

By working together, we aim to offer all our
residents a very high standard of quality customer
service and care.

In other news, during the coming year, the Group
were intending to spend around £90 million on
repairs and maintenance, planned improvements
and building safety.

Please keep as well and safe as you can.

I hope that works intended for this year can start as
soon as it is safe to do so. Providing safe homes for
our residents is our top priority.
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In February, we welcomed new residents into the
Group following the purchase of 380 homes from
another housing association.

With all best wishes,

Alan Townshend
Chief Executive, Southern Housing Group
STAY INDOORS COVID-19
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Rent review
concerns explained

coronavirus crisis will not lose
their home.
Alan Townshend, CEO, said:
“Housing associations across
the country are playing a
big role in combatting the
COVID-19 pandemic.

Southern Housing Group
alongside other housing
associations across the
country are playing their
part in combatting the
COVID-19 pandemic.

“While we start from a
position of financial strength,
in these extra-ordinary times
it would be irresponsible to
take short-term decisions that
could jeopardise our long-term
ability to provide safe, secure
and affordable homes for
generations to come.“

F

rom caring for older and
vulnerable residents to providing
accommodation for key workers
in these extraordinary times,
Southern Housing Group staff
are making sure our residents stay
safe and protected at all times.

You might also find that your
rent will change at different times.
This is due to the variations in the
tenancies that our residents have.

We know this is a difficult and
uncertain time for everyone,
and on top of many other things,
there is concern about the 2.7%
rent increase.

Some of our residents’ rents
will go up in April 2020 and
some will go up in July 2020.
These are based on when the
tenancies started.

You may ask ‘why’ and ‘why now’?
We understand your concerns,
especially in relation to timing, and
would like to take this opportunity
to be fully transparent.
Since April 2016,
a government rule meant social
landlords like us had to reduce
rents by 1% every year.

Remember - our Customer
Service Centre remains open
and ready to take calls.

Of course, during this time, our
costs have been increasing each
year. Following the four years
of rent reduction, in 2019 the
government decided to allow small,
capped increases (at 2.7%) in rent.

If you are worried about your
ability to pay rent or have a
change in circumstances, then
please contact our Customer
Accounts Team for help and
advice on 01403 220440.

We have done this, and we
informed residents in February
that this would be happening,
but we understand fully
that our decision is sensitised
by the pandemic facing us.
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Regardless of when the rent
increase will take effect, we’re
ready and willing to talk to
anyone in need of our help.
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We have considered our
policy carefully in the light
of the current situation.
Increasing the rent we charge is
essential if we, as a social housing
provider, want to ensure we fulfil
our responsibilities to keep our
customers safe and secure and to
provide more affordable homes
for our residents and their families.

We recognise that even though
this is a fair and legal rise that
housing associations across
the country are implementing,
it has been understandably
overshadowed by the national
emergency affecting everyone
right now.
Nevertheless, we remain a
social landlord committed to

supporting our residents and their
communities. We also charge some
of the lowest rents in London.

or who is worried about how they
will afford the increase.

Most residents will only experience
a very modest rent increase, and
this follows 4 years of decreases.

If you are concerned about being
able to pay your rent, please get
in contact with us early so that
we can help.

However, we are ready and willing
to help anyone who is currently
experiencing financial hardship

Southern Housing Group promises
that anyone who falls behind
on their rent as a result of the

For more information on the rent
review, please read our FAQs on
our website.

STAY INDOORS COVID-19
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Southern Housing
Group staff sign up
to volunteer
Over one hundred Southern
Housing Group employees
have volunteered to support
our elderly residents.

Our IOW team puts
community at the heart of
partnership during Covid-19
Almost 40 residents in the Group’s care homes
and sheltered schemes have benefitted from
the kindness of the Isle of Wight’s young
entrepreneurs. Islander Stephen Lee, a 22-year
old student from Shanklin, has stepped up to
distribute hundreds of special face shields to
the island’s frontline workers.

“We are extremely grateful for Stephen’s kindness,
which has been a huge help. By working together
as a community, we will be able to continue to
protect the island’s most vulnerable residents.”
Stephen Lee, a 22-year old student, added:

“I’m in a high-risk group, so I moved back in with
fter hearing about the shortage of PPE throughout my family. While away from university, I wanted
the social care sector, Stephen began making
to use my time to help others who need it.
face shields for the island’s care home workers,
nurses and other key staff by using his own 3D printer. “It is genuinely shocking and upsetting to hear of
Demand has been so high, that Stephen is appealing
so many people asking for the shields, explaining
for other people with 3D printers to join his efforts.
that they are either not getting any protection or
that they will not have a supply for much longer.”
Emma Bound, Registered Manager at the
Group’s Argyll Street sheltered scheme, said:
Additionally, our Sheltered Scheme Coordinators on
the island have been making 320 welfare calls a day
“I saw Stephen’s post offering the face shields on
across the Group’s nine specialist sheltered housing
a local community Facebook group. Although we
schemes, as well as distributing over 100 boxes of
normally have no problems sourcing PPE equipment,
essential supplies to vulnerable people.
the pandemic has put an immense strain on supplies.
We were worried that once our current stocks ran
To all fellow employees on the Isle of Wight –
down, we would find it difficult to get resupplied.
thank you for all your hard work and generosity!

T

A

ogether with the
Community Investment team
our volunteers are helping to
distribute food and essentials to
residents experiencing loneliness
and isolation.

The Group has set aside
£250,000 to ensure that even at
a time of isolation our residents
get their basic needs covered.
We are here to help, and
door-to-door shopping is not
the only thing we have to offer.
Our volunteers offer a telephone
befriending service to elderly
people who may have little or no
communication with others.
Sadly, many people in the UK can
go days without talking to another
person. We want it to stop.
Marian Patterson, Volunteer and
Involvement Manager, said:
“We’ve had an amazing
response from staff wanting
to volunteer and support our
more vulnerable residents.
“From wellbeing calls to
doing a drop and shop, the
volunteers are going out of
their way to ensure our
residents have the essentials
during this difficult time.

“The hardship team of
Kate Wainwright, Sarah
Hampton, Rachel Dolan
and Shana Vincent need
a special mention for the
work they are doing.
“They have been calling the
residents and matching them

with the volunteer, making some
difficult calls, and sometimes
working all evening to support
a vulnerable resident.“
If you consider yourself to be
a vulnerable resident or know
other residents who may need
some support at this difficult
time, please send us an email
at: hardship@shgroup.org.uk
Stephen Lee, 22, has made 4581 face shields and 1678 ear protectors.
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Safeguarding: Stay safe
and protect others during
the lockdown
The safeguarding of children
and adults is a core part of any
organisation’s responsibility.

A

t Southern Housing Group
we are committed to working
together to prevent our residents
from harm, abuse and neglect.

Therefore, we would like to remind
you of two areas of abuse that are
expected to increase nationally,
while people are in isolation and
unable to have regular contact
with friends, family and services.

Financial Exploitation
Have you been recently offered
support by someone you don’t
know well? Have people said they
will go to the bank for you, offered
to do your shopping or asked you
to purchase protection kits?
If you are not sure about a service
you are being offered, then we
suggest you do the following; ask
the person to leave their details
with you and speak to someone
you trust about it.
Do not, under any circumstances,
give your card or pin number out.
If you need the services use cash
payments and ask for receipts.
If you are unsure about the
situation or simply need some
advice, report your concern
to us or get in touch with your
local authority by phone or visit
their website.

8
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If you’d like to speak with
someone from Southern
Housing Group about anything
related to abuse, please email
safeguarding@shgroup.org.uk
We will be able to support
you or signpost to you most
appropriate services.

Domestic abuse
We know that COVID-19 and
the government’s regulations

for people to stay home will
have a serious impact on those
experiencing abuse.
Being isolated in circumstances
where their behaviour is more
easily controlled and monitored,
and there is less access to help is
resulting in an increase in various
incidents of abuse and violence.
If you’re already a victim of
domestic abuse, lockdown
restrictions in place that are here

to delay the spread of the virus
have probably left you fearful of
being isolated in the house with
your abuser and feeling like there
is nowhere to go for help.
Please remember that you can
still call 999 if you or someone
else is in danger. If it is not safe
to speak to the operator press 55
and the operator will automatically
transfer the call to the police who
will then ask simple, ‘yes’ or ‘no’
questions about the situation.

Brea Attrill, Safeguarding
Officer, said:

“Currently the world as
we know it is in times of
uncertainty, disruption and
hardship for many of us.
“At Southern Housing Group
it is important to us to know
that all our residents are
safe. For some of our most
vulnerable, having to selfisolate can highlight their
vulnerabilities even more
as being in lockdown is
extremely hard for them.
“Unfortunately, criminals
are exploiting fears about
COVID-19 to prey on members
of the public, particularly the
elderly and vulnerable people
who are isolated from family
and professional services at
these times.
“I want to encourage you
all to stay safe and if you feel that
individuals or families may be at
risk of or experiencing harm or
abuse please let us know.”

We have highlighted two types
of abuse that we expect to see
an increase in while we are
experiencing the coronavirus
pandemic. We are committed to
our Safeguarding responsibility
and request you to share any
concerns that you may have.
Visit our website for more
information on how to keep
you and your family safe.

Support Numbers
National Domestic Abuse Helpline
0808 2000 247
Men’s Advice Line
0808 801 0327
National LBGT+ Domestic Abuse Helpline
0800 999 5428
If you’re a child or young person and
domestic abuse is happening in your
home or relationship, then call
Childline on 0800 1111.

STAY INDOORS COVID-19
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Customer Service
Centre continues to
answer your calls

Looking to get
onto the property
ladder?

Even in times of uncertainty,
Sue McDonnell, Head of Empty
our staff are working hard
Homes and Lettings, said:
to provide the very best service
to our residents.
“The team are doing a fantastic
job at supporting customers
e are proud to say that
through these challenging
our IT were able to rapidly
and uncertain times.
transfer our Customer Call
Centre team to working from
“We have even received
home where they are currently
a compliment from one
managing the phone lines
of
our residents.
10-4pm, 5 days a week.

Our friendly advisors are
available and happy to help
you (virtually)

W

Our Customer Accounts team,
Customer Service team and Empty
Homes and Lettings department
are also working from home and
able to support our residents.
Lisa Bowater,
Customer Accounts Team
Manager, said:
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f you dream of owning your
own home but have been
discouraged by rising prices
and deposits, shared ownership
could be right for you.

At Southern Home Ownership our
specialists are still available to help
you get onto the property ladder.
We’ve taken extra precautions to
ensure the health and wellbeing of
our customers, staff and members
of the public.

“Realising she needed to withdraw
her notice she wrote, “I just want
to say thank you. Thank you for
being so incredibly understanding.

However, thanks to the
wonders of technology, we
can continue to provide our
services with little disruption.

“ At this time when everything is
so up in the air it’s exceptionally
reassuring to know that I have a
fantastic landlord.”

“Two weeks ago, we
would never have thought
that would be possible.”

Jason Wickens, IT Director at
Southern Housing Group, said:

STAY INDOORS COVID-19
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“The customer had given in
her notice to end her tenancy
before the COVID- 19 situation
had fully unfolded.

“ The IT department did an
amazing job of ensuring
that all necessary training
was rolled out to the team.

We understand that some of
our customers are worried
about a loss of income, their
employment and the impact this
will have on how they make their
payments. Our dedicated teams
are doing everything they can to
advise and support these people.

“This meant our IT teams had to
work many late nights to carry
out conduct testing and plan for
the roll out of the equipment to
Customer Service colleagues and
Southern Maintenance Services.”

“This was a huge group effort
and required support from
key teams within IT including
infrastructure, service desk and
many other individuals across
the wider IT team.
“We had to utilise existing
technology and adapt to the
remote working requirements.

Our sales team are currently
working from home where
they conduct appointments
via phone, email and where
possible by virtual tour.
Sherene Taylor, Marketing
Manager, said:
“Our sales team are
working from home
and continue to provide
our customers with key
information about our
homes for sale through
shared ownership.”

Are you looking for a stylish
and modern home in London
or the South East?
Did you know that shared
ownership is an affordable route
to owning your home by starting
small and working your way up.
It works like this: You
save up a small deposit and
purchase a percentage of
a brand-new home (usually
between 25-40% to start).
Southern Home Ownership owns
the remainder of the home and
you pay rent on that portion –
but at a lower than market rate.
We’ve got several shared
ownership opportunities
available at the moment.
To learn more about our offers
register your interest on our
website, create an account
to receive updates about
the development(s) you’re
interested in and complete
a financial assessment.
To find out more about our stylish
new homes and for information
on how you can complete a
financial assessment, speak to
a member of our sales team call: 0300 555 2171 or email
sales@shgroup.org.uk
We’re open and very much looking
forward to hearing from you.

STAY INDOORS COVID-19
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On the frontline
with our Care and
Support teams

e own and manage more
than 3,000 properties on
the island and have a great deal
of experience working with a
diverse range of people with
many different needs.

Even at this uneasy time, our
care and support teams are
continuing to provide personal
care and support to residents
with a variety of care needs,
including learning disabilities,
physical care, memory loss,
and mental health.

“We have to witness lots of tears
and somehow answer lots of
questions, the most common
one being when they will be
able to see their family again.

12
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people engage in such activities
as skipping, hula hoops, bean bag
games and skittles.
“Our goal is to create a safe space
where our residents will have fun
and stay active.”
Naomi Keyte, Head of Sheltered
and Care Services, commented:
“Across the Isle of Wight over
150 care and support staff are
continuing to provide much
needed care and support to

over 800 vulnerable people who
need help to keep safe and well.

“At this particularly
difficult and challenging
time it’s humbling to
see the dedication of
our team going the
extra mile and working
under such extraordinary
circumstances.”

Southern Housing Group
and Chas Berger team up
to help residents

W

“This is not an easy time for
everyone, but for some of our
residents with a learning disability
it’s even more challenging, as they
don’t always know why the world
is the way it is at the moment.

“Other activities available to our
residents include: gardening, nail
painting, dance, board games,
cooking workshops, card making,
painting, therapeutic colouring,
karaoke, meditation and yoga.
“We’re also setting up an outdoor
garden gym for residents to
enjoy. It would be lovely to see

Since 1990, Southern
Housing Group has played
a huge part in helping
vulnerable people to live
independently delivering
care and support services
to people living on the
Isle of Wight.

Emma Bound, Registered
Manager for 22 Argyll Street, a
residential care home for people
with a learning disability and
autism in Ryde (IOW), said:

“Residents have a daily timetable
which includes a short outdoor
walk, so they can enjoy exercise,
fresh air and nature.

“My team have worked
exceptionally hard to
support and care for all
our residents, as well as to
make their life as fun and
as interesting as possible.
“We always aim to have different
daytime activities for our residents.
It can be anything from arts and
crafts to cooking or baking classes.
“We’re also fortunate enough
to have the house dog ‘Caddie’,
so we try to encourage most
of our residents to get out for
a daily walk.

“I can’t praise my team enough
for making our residents feel
so relaxed when everyone is
personally under such immense
strain and worry.”
Emma Davidson, who runs St.
Helena, a supported housing
scheme for people with a learning
disability and autism, said:

Our residents’ safety remains
our number one priority,
therefore our Property
Maintenance and Investment
team paid for 400 boxes of
essential items to be distributed
to sheltered housing tenants.

All boxes were packed and
delivered to sheltered housing
staff across the Group in a
matter of days.
John Gleeson, Head of Community
Investment North, said:

Chas Berger, the Group’s
“We are delighted with the
partnering contractor, also stepped speed and efficiency with which
in and volunteered to distribute
Chas Berger got these boxes to
the deliveries free of charge.
our sheltered housing teams.
The gift boxes included items like
biscuits, bath soap, tea towels,
bubble bath, handwash, kitchen
rolls, washing liquid – and more!

Jim Rex, Director at
Chas Berger, said:

“As soon as we recognised
the challenge facing the
alliance partnership, we
arranged to deliver care
packages to support the
SHG residents in most need.

“It’s at times like these where true
“It’s great to see our contractors
partnering should be embraced,
going above and beyond to
and we hope that the residents
help some of our most vulnerable
tenants in these challenging times.” found their packages useful.”

” As our residents normally lead very
full and highly structured lifestyles,
it was decided to maintain a
weekly in-house structured activity
schedule to provide some sense of
routine and normality.

STAY INDOORS COVID-19
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Repairs to your home
during COVID-19
Our Home Repairs Team
and Regional Homes &
Property Services Teams are
responsible for the effective
management and delivery
of responsive repairs services
for our residents.

U

sually our staff and contractors
are about on our estates and
in our customers’ homes. Due to
the rapid spread of COVID-19
and in line with government
advice, we had to make changes
to the way we work to make sure
we keep our residents, staff and
contractors safe.

These changes mean we
are focusing on completing
emergency and urgent repairs
works for the time being.
Our customers should still report
repairs in the usual way, and as
soon as we begin to undertake
non-emergency repairs our
contractors will be in touch to
book an appointment with you.

We understand that this might
not be an ideal situation for many
of our residents, but at this time,
we must put safety first.

During these challenging times, our
Estate Care Teams have been working
hard to ensure we can continue to
provide cleaning and gardening services
to your communal areas.

Andrew Martin, Head of Home
Repairs, said:

“This is an unprecedented
situation we are living
through. As we entered
2020, no-one imagined
the country would be in
lockdown and we would
have to socially distance to
buy essential items.
“To keep our residents, staff
and contractors safe we have
changed the way we work.
Our contractors have worked
with us to develop new ways
of working to ensure all
emergency situations can
be attended and resolved.”

How to report a repair?
When you phone in to report
a repair, you will be asked for
details of the repair requested.
If your repair is an emergency
or essential you will be asked
a few questions around the
coronavirus, this will be to
assess the best Personal
Protective Equipment to wear
when our Contractors attend.
If this is non-essential or not
an emergency, our contractors
will take the repair details
and will contact you again
when we begin to undertake
non-emergency repairs.
If you have had works carried
out to your home within the
last 12 months, for example
a new kitchen, bathroom,
windows or electric heating
you should report the defect to

reinvestment.enquiries@
shgroup.org.uk.
Unless the defect is creating
an emergency situation, we will
contact you to resolve the defect
once government advice says
we are able to resume more
normal service delivery.
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Your estates
continue to be our
responsibility!
L

ike every service that has continued to operate
throughout this period, our staffing levels have
been affected and we have had to make some
temporary adjustments.

Since the virus outbreak, we have focused
our service on ensuring that those frequently
touched areas such as handrails, lifts buttons,
doors handles, entrance panels, and hand
plates are sanitised and disinfected.
As some local authorities are struggling to
provide their normal refuse service, our teams
are also concentrating on keeping the bin
areas clean and tidy.

Our resident, Lisa B, said:
“The lady who has been rubbish picking at my
estate is very good at what she is doing and is
an asset to your team.”
To make sure our estate care staff stays safe
and protected, we have equipped them with
additional Personal Protective Equipment (PPE)
including disposable gloves and aprons, and
where available, face masks.
We hope that PPE will reduce cross-contamination
across estates and will keep you and our staff safe.
Following advice from the government, unfortunately,
we have had to temporarily close all our playgrounds
and have asked residents in sheltered schemes to stay
out of the communal lounges.
We are doing this to keep residents safe and to
help prevent the spread of the virus.
Guy Hunter, Estate Care Operations Manager, said:

We are very proud of our frontline
teams and the work they have been
doing to ensure the safety of our
customers. They have exemplified the
Southern Housing behaviours and
continue to provide an effective service
during these unprecedented times.”

STAY INDOORS COVID-19
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How one
resident is
keeping fit
at home

With extensive social
distancing guidelines put in
place, most of us will find
ourselves spending a lot of
time indoors.

W

hile for some people
self-isolation can offer
a stress- free retreat from
the world, for others it
means fewer opportunities
to be physically active.

For those of us who are used to
leading an active lifestyle, not
being able to walk or cycle can
cause a massive shock. Not only
physically, but also mentally.
Self-isolation measures are
necessary of course, but our
bodies and minds still need some
form of exercise to function well,
prevent weight gain and keep
our spirits up.
According to global
recommendations, adults should
exercise at least 150 minutes per
week. That equates to just 21
minutes per day, nevertheless,
some people are still finding it
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hard to maintain their daily fitness
regime while stuck at home.
We’ve caught up with one of
our residents Marc Merry to talk
about his daily fitness routine and
the way he stays fit and healthy
at this uneasy time.
Marc said:
“I have a bone condition, which
means my joints can fuse together
over time, so it’s important for
me to stretch regularly and to
keep my body weight down.
“I regularly attend Queen
Alexandra hospital to go to
their hydrotherapy pool as
well as the gym. But because
of the coronavirus crisis, it
all had to stop.
“I joined the gym eight years
ago, and as a result, I’ve lost
a lot of weight, which is really
helping me with my condition.
“Because of the coronavirus
situation, I can’t go to the
gym anymore, I can’t attend

PLANK

PRESS-UP

SQUATS

SIT-UP

hydrotherapy sessions, can’t
even go to the hospital, so I
now have to adapt everything
to working out at home.
“ This situation is causing me
a lot of anxiety. It’s also hard
to find the right motivation
to exercise.
“At the moment it feels as if
you have that feel good factor
taken away from your life.
You are locked up in a room,
and that is a perfect recipe
for anxiety and depression.
“When you think about going
for a run, it’s hard work, but
immediately after the run I
feel fantastic. And this feeling
lasts till the end of the day.”
Any activity is better than none,
so here is the list of exercises you
can easily do at the comfort of
your own home.
We have a list of fun resources
online in our Community Hub.

Move around the house every
20 to 30 minutes
Make sure you take regular breaks from your laptop
screen, TV, smartphone or phone. You should get up
and walk around your house or flat every 20 to 30
minutes. If the weather is nice, take some fresh air on
the balcony or in the garden, play with your kids or
pets or simply make yourself a nice cup of tea/ coffee.

Use your own bodyweight
Don’t forget about press-ups, sit-ups, squats and
planks. They are just as important as aerobic exercises.
You can find plenty online tutorials on YouTube,
Facebook or other platforms. So, no excuse!

Dance the COVID-19 blues away!

Befriend your stairs

Have you heard about TikTok? Now is the right
time to check this platform out.

As silly as it sounds, going up and down the stairs
is a great way to maintain fitness. If you live in an
apartment try using the staircase for any necessary
outdoor journey.

Also, at the time of coronavirus an increasing
number of live band performances are streamed
online. Use music to release the stress and dance
like nobody’s watching.
STAY INDOORS COVID-19
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Residents transform
Hackney community centers
While many small
businesses were forced
to close down, there are
still a few that are fighting
for their existence and
are doing their best to
help the community.

Zoë Herron Coleman
from Stamford Hill Estate
Residents Association, said:

T

he Boiler House charity is
one of them. The charity was
set up 10 years ago by two of
our residents- Claire Ferrigi and
Anna Iskander-Reynolds.

“Stamford Hill Estate
residents have been
working for a number
of years to improve the
estate and have won
funding to create new
gardens, plant trees, paint
murals, run events and
create an estate newsletter.

Both ladies lived on George
Downing Estate in Hackney,
where we have just opened a
new community centre, which
was consequently sitting empty.
Shortly after the opening,
Anna and Claire expressed
their interest in running the
centre and we agreed to hand
it over for them to manage.
Our residents have since proved
to be great businesswomen,
managing not only one, but
two community centres in
Hackney- the Boiler House
community centre and the
Myddleton Grange community
centre, where they have opened
a nursery to provide care for
vulnerable children.
Since the opening, Anna and Claire
have recruited a team of 10 people
and are now acting as a focal
point for the local community.
The Boiler House has successfully
raised funds from charitable
trusts and other organisations
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to bring money into their estate,
and most recently to fund an
extension and to revamp the
rundown ball park on the estate.
Like many other voluntary
sector organisations, the Boiler
House is having to shut down
most of their normal activities
during the coronavirus pandemic.

But despite the situation,
they have thrown themselves
into co-ordinating their local
COVID-19 mutual response
group to support vulnerable
members of the public.
Dirk Lampe, Community
Partnerships and Projects
Manager North, said:

“The Boiler House is a rare
example of a small communitybased charity that is extremely
well run and led, which has
stood the test of time.
“Coronavirus potentially
presents them with their biggest
threat in their 10-year existence,
but rather than bunkering down,

Boiler House have thrown
themselves into organising
support for vulnerable residents –
their neighbours - in Cazenove
ward in Hackney.

“The estate has now
formed an official residents’
association and in the
past few weeks the group
has thrown themselves
into supporting their
neighbours on the estate,
and in nearby streets
through the Coronavirus
outbreak working with the
Cazenove COVID-19 Mutual
Aid UK group based at the
Boiler House.”

“This is testament to their
commitment and hard work,
and to be honest, typical of
the Boiler House.”
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Fire safety while
staying at home
We understand that the
majority of our residents have
now stopped commuting
following government advice
to avoid all but essential travel.

W

ith more of our residents
spending extra time at home
over the next few weeks, we
decided to put together some tips
to help you stay safe.

Make sure your
smoke alarms are installed
and working, there should
be one on every floor of
your home.
Don’t forget that smoke alarms
are essential items! They will help
give you and your family an early
warning if a fire breaks out in
your home. Press the button and
test it weekly.

As we are all currently spending
more time indoors, it’s good to
remember that even simplest
things such as charging plugs,
cooking, candles, smoking or
ironing can potentially cause fire.

Take care of your
electrical items
If you’re working from home take
care with laptops and chargers.
Don’t overload sockets, make sure
you use laptops on hard surfaces,
so they don’t overheat and unplug
mobile and tablet chargers when
you’ve finished using them.

Cook safely
With everyone being at home
there may be more distractions
when you’re trying to cook.
We know you’re probably doing
your best to multitask, but please
remember not to leave pans or

grills unattended. And make sure
to keep an eye on children if they
are helping out in the kitchen.

Think twice before
you attempt to build
a garden bonfire
You might also be tempted to
burn some garden rubbish
especially with local household
recycling centres being shut.
Make sure you don’t have fires
close to buildings, trees, hedges,
fences or sheds and don’t have
them on windy days when the
fire could spread more easily.

You should also
avoid having BBQs
on your balconies or
in shared gardens.
Your safety is our priority;
therefore, even throughout
this uncertain and hard time,
our contactors are still working
on buildings in relation to
fire prevention.
This means you may see
personnel working in communal
areas to ensure the means of
escape route is safe and all fire
doors are in good repair.
Suzanne Horsley, Home & Property
Services Director North, said:
“ In keeping with current
Government guidance, we
(Southern Housing Group) are
continuing to undertake essential
maintenance and safety works
to our buildings.
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“This means that our
contractors will be working in
the communal areas of this
building throughout this unless
Government advice changes.

“The contractors
working will have
protective clothing and
will be carefully following
current government
guidance for safety.

“Our contractors will be following
social distancing guidelines and
ask that you also do this while in
communal areas. The contractor
will also have a letter of authority
from the Group.”
We thank you for your cooperation.
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Online tutoring
helps children in
London estates
Southern Housing Group
has been working in
partnership with Tutors
United (TU) to help young
people from deprived
communities overcome
educational disadvantage.

F

or a few years, TU have
been providing free English
and maths tuition to about 40
of our residents’ children on
four London estates – Barking
Reach, Hindle House, Stamford
Hill and Parkside.

As a Group, we are extremely
proud of the amazing work
TU are doing and the fact that
even at this difficult time, the
charity is continuing to administer
a first class, free of charge service
to school children.
Due to the outbreak of
COVID-19, Tutors United had to
cancel all face-to-face teaching.

But in less than a week’s time, they
had successfully transitioned all
lessons to online classes via Zoom,
a video conferencing application.
Olivia Meade, Programme Officer
at Tutors United, said:

Dirk Lampe, Community
Partnerships and Projects Manager
at Southern Housing Group, added:
“Tutors United deliver excellent
support to our young residents
at a number of our schemes,
support which they would
otherwise find hard to access.

“We felt that it was incredibly
important, especially once the
“They have a highly committed
schools closed, that the pupils
staff team, something which they
were still able to learn and see
their friends while staying at home. manage to pass on to their tutors
who achieve the impossible by
making most of their learning fun.
“We have been able to keep the
pupils with their same tutor
“They not only support children,
and classmates and I think it’s
but parents too by explaining the
invaluable that they have some
“new” ways in which English and
stability and consistency during
maths are taught in schools today,
this time.
making it easier for parents to
support their children when tuition
“It also relieves pressure from the
comes to an end.
parents as they know that their
children are still receiving academic
“The way in which they have
support, so we have really been
seamlessly switched from teaching
able to continue supporting our
in a community centre to teaching
families as a whole.”
online in the space of a week is
a testament to their hard work
and dedication.”
One grateful parent said:

“My daughter Ayana
thought the online lesson
was very good.
“She enjoyed writing the
story and interacting online.
The online call went well
with no problems.”
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We’ll meet again

