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This information sheet has been updated to 
include responses to questions raised at a 
residents meeting at the end of February 2020.  
 
We plan to refresh it whenever we have new 
information to share. If you have further 
questions, please let us know. 
 

What’s your proposal for Bucklers View? 
 
In January 2020 we received planning 
permission to extend our existing building to 
provide twelve new, high quality one- bedroom 
homes. The plans will improve the facilities and 
environment for staff and residents, provide more 
affordable homes and support residents as their 
needs change over time.  
 
During the works, parts of the ground floor will be 
remodelled to improve layout and enhance 
communal facilities:  
 

• We will create a new, welcoming and more 
inviting entrance with greater visibility. This 
will provide a focal point on the main façade 
along Worsley Road.  
 

• The new entrance area will have views out to 
a private courtyard with a sheltered outdoor 
seating in the veranda.  

 

• There will be a glazed skylight to bring light 
into the entrance and reception area. 

 

 
 

• The communal lounge will be better 
connected to the extended kitchen area, 
creating an inviting and friendly place for 
residents to meet and enjoy communal 
activities.  

 

• The laundry room will be relocated and will 
provide five washing machines. 

• There will be a new orthopaedic assisted 
bathroom on the ground floor. 

 

• There will be an additional lift and staircase in 
the new extension.  

 
The remodelling work involves losing a flat on the 
ground floor, but once completed there will be 31 
homes in the scheme. This is a net increase of 
11 homes. 

 
Is the design in keeping with the 
architecture in the neighbourhood? 
 
The design is sympathetic to other buildings 
along Worsley Road and Church Road.  
 

• The new extension will have three stories 
next to the existing building, dropping to two 
stories where it meets neighbouring 
properties on Worsley Road. It will have 
pitched roofs to complement the existing 
building.  

 

• The design complements the colours, tones 
and landscape elements of the surrounding 
streets, using traditional masonry (bricks), 
with either precast concrete or timber floors.  

 

What has changed since the initial 
planning submission? 
 

• We’ve reduced the overall scale of the 

building by stepping down from three storeys 

to two storeys at the rear. The three storey 

section of the extension is next to the existing 

three storey building. This reduces the 

perceived scale of the building.  

• There is a pitched roof fronting Worsley Road 

which has been reduced in height and width 

to better match neighbouring properties.  

• As a result of changes to the height of the 

extension, there will be twelve new homes 

rather than thirteen.  

• Some balconies and windows have been re-

positioned to reduce the perception of 

overlooking neighbouring properties.  

• We’ve changed the design and materials to 
be more in keeping with neighbouring 
properties.  
 



• We will use a single colour brick to match the 
material and character of the existing 
building. This is a change from the two tones 
of brick that were initially proposed. 

 
The approved plans are available for residents to 
view in the communal lounge and on the website 
here: www.shgroup.org.uk/bucklers 

 

 
 
The new homes 
 
Designed to HAPPI principles. 
 
Over recent years the All-Party Parliamentary 
Group (APPG) on Housing and Care for Older 
has produced a series of Inquiry reports on 
Housing for an Ageing Population, known as 
HAPPI. In the latest report: Rental Housing for an 
Ageing Population, the inquiry considered the 
needs of older people who are tenants, renting in 
either the social or private rented sector (PRS). 
 
The new homes at Bucklers View will be ‘lifetime 
homes’ that easily adapt to the changing needs 
of our residents. They will all be wheelchair 
friendly, with those on the upper floors accessible 
by lift. This means our residents can continue to 
live comfortably and independently in their own 
homes for longer.  
 
New homes will have private terraces on the 
ground floor and balconies on the second and 
third floors.  
 

Will you be providing mobility scooter 
and cycle parking? 
 
We will provide an internal mobility scooter store 
to the rear of the existing building, easily 
accessible from the parking area. It will have 

charging points for three mobility scooters, which 
meets the council’s requirements for the number 
of households.   
 
There will also be covered storage for 10 cycles 
in the grounds of Bucklers View. 
 
If there is a period of low demand for mobility 
scooter storage, it may be possible to store 
bicycles temporarily in the mobility scooter area, 
but priority will be given to those with mobility 
scooters.  
 

Will you be relocating the refuse areas? 
 
We have responded to residents’ concerns that 
outdoor refuse areas may be difficult for some 
residents to access.  
 
There will be two new refuse and recycling 
areas. One will be relocated inside the building 
closer to Church Road with the other next to the 
main entrance. These locations will make it 
easier for residents from each end of the building 
to dispose of their rubbish. 
 
Entrance to the refuse areas, both internally and 
externally will be through double doors using a 
security fob. Wheelie bins will be provided and 
collected in accordance with the council’s 
schedule via dropped kerbs on Church Road and 
Worsley Road.   
 
We will initiate a regular cleaning schedule once 
the building is complete, to ensure the bin areas 
are kept clean. 
 

Will you improve the staff facilities?  
 
Facilities will be improved for staff. The ground 
floor will be remodelled to provide a larger, more 
pleasant office to accommodate three desks.  
 
New staff welfare facilities including a rest room 
and sleep-over accommodation will enable us to 
provide an enhanced service to residents at 
Bucklers View.  

 
Will the new extension impact the bus 
stop on Worsley Road?  
 
The new main entrance to Bucklers View will be 
less than ten metres from the bus shelter. We will 
improve the area around the bus stop to make it 
safer and more attractive.  
 

http://www.shgroup.org.uk/bucklers
http://www.shgroup.org.uk/bucklers
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https://www.housinglin.org.uk/_assets/Resources/Housing/Support_materials/Other_reports_and_guidance/HAPPI-5-Rental-Housing.pdf
https://www.housinglin.org.uk/_assets/Resources/Housing/Support_materials/Other_reports_and_guidance/HAPPI-5-Rental-Housing.pdf


You have told us how important the buses are to 
the community and we will work hard to minimise 
any impact on the bus stop during construction.  
 

The existing building 

What will be done about the noisy, 
Saniflow systems?  

 
Residents have asked us to prioritise 
replacement of the noisy Saniflow system. This 
was installed in 2012 to replace the original 
gravity drainage system after a drain collapsed 
under one of the flats. 
 
It is our intention to revert to a traditional gravity 
drainage system, but we need to carry out further 
investigations before the full scope of works can 
be understood. We are currently liaising with 
specialist engineers to assess the existing 
services and establish whether the original 
drainage pipes can be re-used. 
 
Further investigation work will need to be carried 
out inside some homes and we also hope to 
carry out repairs to the collapsed drain while the 
flat above it is empty. However, we are unable to 
access the building to begin investigations until 
government restrictions to reduce the spread of 
the coronavirus are lifted.  
 
We will inform residents by letter once we have a 
start date for these works.  

 
Will you be refurbishing the existing 
building? 
 
We will rearrange some of the shared, communal 
facilities to enable better use of the ground floor 
area. Some areas will be remodelled to 
accommodate the new facilities.  
 
We will not however be refurbishing or making 
any alterations to the structure of the existing 
building unless it is necessary.  

 
Will you improve the existing safety and 
security of the scheme? 
 
We want our residents to feel safe and secure in 
their homes. In addition to the use of fobs to 
enter the buildings and refuse areas, we have 
designed the scheme to enhance opportunities 
for natural surveillance.  
 

This is where staff and residents, engaged in 
normal activities can easily observe the space 
around them, so helping to create a safer 
environment. The proposals have been designed 
in accordance with the principals of ‘Secured by 
Design’ and endorsed by the police.  
 

• The reception office will be moved to the front 
of the building overlooking Worsley Road and 
there will be clear glass in the communal 
areas and entrances to increase visibility.  

 

• To ensure residents can move about safely 
after dark the entrances and paths to the car 
park will be well lit for visibility.  

 
The door entry system will be replaced in all 
homes. 
 

Can the outdoor lights be on a timer or 
sensor?   
 
We will install new, energy efficient external 
lights with lower running costs than traditional 
incandescent lighting. These will automatically 
switch off when there is enough daylight and 
when not required.  
 
There are no plans to upgrade the existing 
internal lights as part of the regeneration.  
 

Will existing residents be able to use the 
new, larger lift in the extension?  
 
The new building will have a separate lift to 
access the eight new homes on the first and 
second floors. Unfortunately, due to the layout of 
the building, it won’t provide access to existing 
homes on the second and third floors. 

 
Gardens and grounds 
 
What is planned for the gardens and 
outdoor spaces? 
 
Our aim is to create a soft, natural environment 
in the communal gardens, as requested by 
residents during the consultation.  
 
We will keep as many existing trees and hedges 
as possible and provide seating areas for quiet or 
social activities. The communal growing area and 
low planting will provide interest, greenery and 
colour.  
 



• The mature existing trees to the rear of the 
garden are protected and will be retained.  
 

• The natural hedge on the boundary will be 
retained. 

 

• The two mature horse chestnut trees in the 
garden are diseased and will be replaced with 
more suitable, healthy species.  

 

• The magnolia tree by the building entrance 
will be removed to accommodate the new 
scheme. 

 
Overall, we will have to remove six trees but will 
balance this out with new shrub planting and ten 
new trees. These will be chosen to enhance the 
rural village character of the site.  
 

• We will plant nine new trees in the garden 
and a new Magnolia tree along Worsley 
Road.  

 

• We will create a new communal growing area 
with raised beds and planters in place of the 
existing greenhouses.  

 
There will be an accessible, outdoor seating area 
with a veranda for residents to enjoy. 
 

What about access in and around the 
gardens? 
 
We will improve the outdoor pathways and 
change the gravel car parking surface to a 
natural-coloured, resin-based surface to make 
the outdoor spaces more user-friendly. 
 

Where will we dry our washing? 
 
The design includes two rotary clothes lines that 
will be located towards the rear of the garden 
and next to the car parking area. This will be 
slightly further from the laundry room but easily 
accessible from the nearest exit in the new 
extension along a new resin pathway.  

 
How many parking spaces will there be 

and where? 

There is currently room to park up to eight 
vehicles in unmarked spaces.  
 
As part of the Council’s planning policy we must 
provide 0.25 car parking spaces per home. We 

therefore need to provide at least nine spaces for 
the new scheme. 
 
We plan to provide 12 onsite car parking spaces, 
including four wheelchair accessible spaces. The 
spaces will be clearly marked out and for use by 
residents, staff and visitors. 
 

Service charges 
 
How will you keep service charges 
manageable? 
 
The approved plans already incorporate designs 
that keep maintenance costs low, for example: 
 

• The landscape planting mix and growing 
garden will be low maintenance. 
 

• Windows, balconies, and glazed doors can 
be easily cleaned by residents, avoiding the 
need for a window cleaning contract. 

 
However, you’ll have opportunities to get 
involved in decisions that might affect the amount 
residents have to pay in service charges. Some 
you have mentioned so far include:  
 

• Keeping gutters clear 

• Bin storage area 

• Automatic door from car park  

• Lighting  
 
You may have others you’d like included. We will 
let you know before decisions like that need to be 
made so you can have your say. 

 
Timetable 
 

When is work likely to start? 
 
Construction is currently on hold while we 
explore options to address the problems with the 
Saniflow system. We are also aiming to 
coordinate the delivery of this project with other 
projects on the island. 
 
Unfortunately, investigations have been delayed 
by government restrictions in place to reduce the 
spread of the coronavirus. It’s too early to say if 
these measures will have much of an impact on 
the timescale of the project.  
 
Once construction begins, new homes are likely 
to take around twelve to eighteen months to 
build.  



During the building work 
 
How will you minimise noise and 
disruption during the construction? 
 
Once we’ve appointed a contractor to build the 
extension, We will agree a set of standards, 
which set out what we expect during the 
construction works.  
 
The contractors will be held to account on those 
standards by a Construction Management Plan. 
We will consult with residents before drawing up 
the management plan to ensure it covers any 
issues of concern including: 
 

• Parking arrangements for residents and 
visitors  

• Construction vehicle access and parking 

• Safety measures and access 
arrangements 

• Working hours/days  

• Noise management 

• Dust management 

• Security and ID badges 

• Cleaning of access routes 

• Carpet cleaning 

• Separate toilets 

• Hoardings 

• Access / no access areas and signage 

• Communication, notices and meetings 
 
It is also likely that temporary arrangements for 
some facilities will need to be put in place for 
different periods of time, depending on the nature 
of the works. For example: 
 

• Laundry drying areas  

• Doorbells / access for visitors 

• Fire alarms and meeting points 

• Deliveries 
 
Residents will be updated regularly throughout 
construction with any necessary changes. We 
will be in touch again once we’re ready to consult 
on the construction management plan.  
 

How will you minimise disruption to local 
traffic and services? 
 
We will work with our main contractor and the 
relevant statutory authorities to create a Logistics 
and Traffic Management Plan. This will ensure 
any disruption to surrounding roads and local 
services are kept to a minimum. This document 

will set out how traffic and deliveries will be 
managed to minimise disruption for residents and 
businesses in the area. 
 

Who do I contact if I have any concerns 
during construction?  
 
We will make sure you know who to contact with 
any concerns you may have and will arrange 
resident meetings at key points during the 
construction so you can speak to us face to face 
if you prefer.  
 
We’re considering options that will help us 
provide a more local and responsive service to 
our residents during the post planning and 
construction phase of regeneration.  
 
One possible solution is to appoint a local 
Regeneration Manager who will oversee 
Bucklers View regeneration and other projects on 
the Isle of Wight. We will let you know if that idea 
progresses.    
 

Next steps 
 
Although face to face meetings are on hold for 
the time being, we’re working behind the scenes 
to ensure the project is not held up more than 
necessary.  
 
We’re currently reviewing our Communication 
and Engagement plan and will update you with 
our next steps as soon as we have a clearer idea 
of how the restrictions might affect our work over 
the coming months. 

 
How do I get involved? 
 
For more information about the regeneration 
plans visit https://www.shgroup.org.uk/bucklers 
 
You can speak to Jessica Caruth, Senior 
Regeneration Manager on: 07712506982 or by 
email at: bucklersconsultation@shgroup.org.uk     
 
We held several resident consultations and a 
pre-planning exhibition for the wider community 
prior to achieving planning approval. You can 
view our consultation material here: 
https://bit.ly/2I5po57  
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